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Student Services 

Student Learning Outcomes mapped to 

Institutional Learning Outcomes 

2013-2014 

Program Student Learning Outcome Institutional Learning Outcome 

 

Outreach and Application 
1. Identify three of the 10 

Steps for Success 
(matriculation 
components) 

2. Name two strategies you 
learned from the 
Financial Aid workshop. 

 

Critical Thinking 

 

Orientation, Assessment & 
Registration 

 
 

Students will identify more 
correct answers (out of 11 
questions) regarding important 
college information in the post 
survey after attending a New 
Student Orientation session 

 

Critical Thinking 

 
Counseling 

 

1. Can you access your 
smccd email?  

2. Can you Login to 
WebSmart?  

3. Do you understand your 
assessment results?  

4. If Yes, Explain:  
5. Do you know what 

classes to take this 
semester to meet your 
educational goal?  

 

Critical Thinking 

Career 
 
 

Create a high level of student 
awareness of the Career Center 
and the services it provides. 

 

Critical Thinking 

Transfer 
 
 

Students will be able utilizing 
transfer and articulation 
services to complete their 
transfer goals including the AA-T 

Critical Thinking 
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and AS-T degrees 
 

 
Student Life and Leadership 

 

Program SLO: As part of the 
ASCC Leadership Completion 
Program, ASCC board members 
will describe in writing what 
they learned while attending 
ASCC weekly meetings and 
leadership workshops, 
organizing a Spirit Thursday 
event,  attending a campus 
committee meeting, and how 
they mentored another board 
member to stay in ASCC and in 
school. 
Leadership SLO: Students will 
learn team building; identify 
strengths, and effective 
communication skills. 
Community SLO: Students will 
learn about campus programs, 
the diverse cultures on campus 
and become aware of the social 
justice needs that exist in our 
community and in our world. 
Change SLO: Students will learn 
how to use Roberts Rules of 
Order to make meetings more 
effective and create change. 
Mentorship SLO: Students will 
learn where they can go on 
campus to get support in college 
and how they are responsible 
for each other’s success and 
retention in college 

 
Communication 

 
 
 
 
 
 
 
 
 
 
 
 
 

Communication 
 
 
 

Community 
 
 
 
 
 

Creative Thinking 
 
 
 
 

Critical Thinking 

 

Financial Aid & Financial 
Literacy 

 

Name the three next steps you 
should follow after submitting 
your FAFSA online 

 

Critical Thinking 

 
EOPS/CARE/CalWORKs/TRIO 

BTO’s/Veterans 
 

After meeting with a program 
counselor, a student is able to 
increase their level of 
understanding of graduation 

Critical Thinking 
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and/or transfer requirements. 
 
 

International Students 
 
 
 

1. International 
students will 
understand and 
maintain their F-1 
immigration rights 
and 
responsibilities. 

 
2. International 

students will 
increase their 
knowledge of 
services and tools 
available to reach 
their educational 
goal (complete a 
program of study 
or transfer to a 4-
year 
college/university. 

 
3. International 

students will 
become an active 
member of the 
Cañada College 
community. 

 
 

 
Critical Thinking 

 
 
 
 
 

Critical Thinking 
 
 
 
 
 
 
 
 
 

Community 

 

Wellness: Disability Resource 
Center, Psychological 

Services, Health Center 
 
 

1. DRC students will be 
able to identify an 
educational goal and 
develop/update an SEP. 

2. Student will verbalize at 
least 3 ways to prevent 
the spread of influenza. 

 

Critical Thinking 

 


