07/08 Student Services SLOAC Results 

Admissions & Records Theme:  Communication/Technology

SLO:  Students will learn how to use the on-line application.

2.4%
I can’t complete the online application without assistance.

26.8%
I have completed the online application with assistance.

2.4%
I have completed the online application but found it difficult and time consuming.

68.3%
I was able to complete the online application easily and appreciate the convenience of the process.

Career Services Theme:  Critical Thinking 
SLO: Students who are enrolled in the FYE courses will identify resources and utilize them in their career search.

8.3%
I am not aware of the resources available from Career Services.

47.9%
I am somewhat familiar with Career Services but need more information.

33.3%
I know what resources are available through Career Services, but am not using them.

10.4%
I am taking advantage of the Career Service resources available at Cañada.

Counseling Theme:  Communication/Technology
SLO:  Students who visit the Counseling Center will become proficient in using Assist.org to explore majors and colleges and find the courses necessary for transfer.

When working with Assist.org:

18.8%
I need specific instructions on how to navigate Assist.org.

43.8%
I am aware of the components of Assist.org but do not feel comfortable using it without the help of a 
counselor.

3.75%
I am comfortable using Assist.org independently.

I am able to use Assist.org to research courses and majors to plan my educational goals.

87.5%
I am able to use Assist.org to research courses and majors to plan my educational goals.

12.5%
I am not able to use Assist.org to research courses and majors to play my educational goals.

DSPS Theme:  Self-Efficacy/Self-Advocacy
SLO:  Student will recognize assistive technologies available and will evaluate which tools are best suited for his or her needs.

21.4%
I don’t know about any of the available hardware and software in the Alt Media Lab.

57.1%
I know about some of the available hardware and software in the Alt Media Lab.

28.6%
I know about all of the available hardware and software in the Alt Media Lab.

EOPS/CARE  Theme:  Critical Thinking
SLO:  Be able to explain SEP and its purpose.

2.4%
I have not identified a goal and have no knowledge of the purpose of SEP and how it works.

24.4%
I have some understanding of an SEP plan and its purpose but I have not identified an educational goal.

73.2%
I have identified an educational goal following an SEP plan and I meet with a counselor to update my SEP 
program.

73.2%
I have a long-term concrete educational goal and career objective, and I can direct other 
students to resources and services to identify SEP and educational goals.

26.8%
I do not have a long-term concrete educational goal and career objective, and I can not direct other 
students to resources and services to identify SEP and educational goals.

Financial Aid  Theme:  Communication/ Self-Efficacy/Self-Advocacy

SLO:  Students are able to use FAFSA on the web (FOTW).

18.6%
When given a choice to complete a paper or a FAFSA on the web (online), I always use the paper FAFSA 
unless someone can help me use the computer.

37.2%
I try to use the FAFSA on the web but am concerned that I will make a mistake and prefer for have 
someone help me.

37.2%
I am comfortable using the FAFSA on the web and can complete it with almost no help from anyone 
else.  I value the ability to have my financial aid application rapidly processed.

I value and appreciate the convenience of the FAFSA on the web.  I have effectively used the FAFSA on the web to access and update my financial aid application.

54.1%
Strongly agree

27.8%
Somewhat agree

5.6% 
Somewhat disagree

5.6%
Disagree

Health Services Theme: Personal Responsibility
SLO: Students who come to the Health Center will have learned about preventative health measures.

8.7%
After visiting the Health Center, I did not learn about ways to prevent my health concern.

27.3%
After visiting the Health Center, I have learned about some of the ways I can prevent my health concern.

65.2%
After visiting the Health Center, I am very clear about all the ways I can prevent my health 
concern.

100%
After visiting the Health Center, I will be using preventative measures.

Learning Center Theme:  Self-Efficacy/Self-Advocacy
SLO:  Students using the Learning Center will know how to apply the available resources to improve their coursework.

0.9%
I am not aware that there are resources beyond computers that are available in the Learning Center. 
(for example: Math Lab, Information Counter, Tutorial Services).

19.5%
I am aware that there are some resources beyond computers, but I’m not sure how I would use 
them 
for my courses.

35.4%
I am aware that there are resources, and use them occasionally to help me in my courses.

47.8%
I am aware of and take advantage of all the Learning Center resources necessary to improve my 
coursework.

Library Theme:  Self-Efficacy/Self-Advocacy
SLO:  The students will be able to use Library resources to identify information relevant to their needs.

11.0%
I don’t know how to find books in this Library.

18.3%
I know what the Library catalog is, but I don’t really understand how to use it.

27.2%
I know how to use the Library catalog to find books, but I’m not aware of advanced features to narrow 
or broaden searches.

42.9%
I know how to use the Library catalog to limit my search by location and know how to search for items 
by title, author, etc.

55.5%
I know how to use the Library catalog to place holds on books from other libraries.

44.5%
I do not know how to use the Library catalog to place holds on books from other libraries.

Matriculation/Assessment Theme: Self Efficacy
SLO:  Students who review placement test scores will be able to use the information in selecting/registering for the appropriate level of ESL/English/Math courses.

4.4%
I do not understand how my placement results fit into the course selection process.

33.1%
I somewhat understand how my placement results fit into the course selection process.

62.5%
I am very clear on how my placement results fit into the course selection process.

MESA (Math Engineering Science Achievement) Theme:  Self-efficacy / Self-advocacy
SLO:   Each MESA student will have an educational plan that outlines the requirements needed for transfer to a four-year institution.

1.9%
I have not thought about or identified an academic / major.

3.7%
I have thought about an academic objective / major in the math or science field, but haven’t decided 
which one yet.

18.5%
I have identified two possible academic objectives / majors of interest.

75.9% 
I have identified a specific academic objective / major.

1.9%
I have not thought about or identified any 4-year universities where I might transfer.

9.3%
I am trying to figure out which 4-year universities I might consider as places to transfer.

25.9%
I have identified a few 4-year universities that I am seriously considering as places to transfer.

63.0%
I have identified a 4-year university where I intend to transfer.

3.7%
I have not identified the classes required for transfer.

20.4%
I have identified some of the classes required for transfer.

11.1%
I have identified all the classes required for transfer.

59.3%
I have identified all the classes required for transfer, plus the semester in which I plan to enroll in each 
class.

13.0%
I have not identified a time line between now and the time I will transfer to a 4-year university.

11.1%
I have a timeline that shows how long it will take me to complete some of my courses but my 
timeline does not include all of my required courses.

20.4%
I have a timeline that shows how long it will take me to complete all of the courses I need in order to 
transfer to a 4-year university.

50.0%
I have a timeline that shows how long it will take me to complete all of the courses I need in order to 
transfer to a 4-year university.  I also know the timeline for admissions for the university where I intend 
to transfer.
Outreach Theme:  Person / Community Responsibility
SLO:  Campus Ambassadors who attend the Campus Ambassador Orientation training will be able to explain the 5 step registration process to students. 

Due to the small number of CAs (5), a more comprehensive assessment will be done next cycle, using different populations.

Psychological Services Theme:  Critical Thinking
SLO:  Students will learn when and how to identify when they are in an emotional crisis.
0.0%
I am not aware of the events that lead to my emotional crises or of what is available when I need help.

27.3%
I am somewhat aware of the events that lead to my emotional crises but I do not always seek help.

36.4%
I am very aware of the events that lead to my emotional crises, but I still do not always seek help.

36.4%
I am very aware of the events that lead to my emotional crises, and I always seek help appropriately.

Student Activities Theme:  Communication/Technology
SLO:  Senators who complete the 3-hour Parliamentary Procedures Training will be able to use Roberts Rules of Order during ASCC meetings to conduct ASCC business.  

Due to the small number of Senators, Student Activities will develop a different assessment next cycle.
Transfer Center
Theme:  Personal / Community Responsibility
SLO:  Transfer students who meet with a counselor will be able to describe the resources available in the Transfer Center services.
8.0%
I am not aware of what is available in the Transfer Center.

52.0%
I am somewhat familiar with the Transfer Center services, but need help to use them.

48.0%
I know what is available and value the services available in the Transfer Center.

88.0%
I am planning to transfer, and am taking advantage of all the services available in the Transfer Center.

12.0%
I am not planning to transfer, and am not taking advantage of all the services available in the 
Transfer Center.

TRiO Student Support Services Theme:  Self efficacy / Self-advocacy
SLO:  Each TRiO SSS student will have an educational plan that outlines the requirements needed for transfer to a four year college.

6.0%
I have not identified a goal and have no knowledge of the purpose of SEP and how it works.

16.7%
I have some understanding of an SEP plan and its purpose but I have not identified an educational goal.

76.7%
I have identified an educational goal following an SEP plan and I meet with a counselor to update my SEP 
program.

93.3%
I have a long-term concrete educational goal and career objective, and I can direct myself and other 
students to resources and services to identify SEP and educational goals.

6.6%
I do not have a long-term concrete educational goal and career objective, and cannot direct myself and 
other students to resources and services to identify SEP and educational goals.

TRiO Upward Bound Theme:  Self efficacy / Self-advocacy
SLO:  Each Upward Bound student will have an educational plan that outlines the requirements needed for entry to college.
Thirty five students were given a pre and post test on the purpose of an SEP.

66.0% 
showed an increase in their understanding of the SEP by one point. 

14%
had an increase of two points on the four point scale. 

17% 
had no change in their understanding of the SEP. 

One student went down by one point in understanding the SEP.
University Center Theme:  Critical Thinking
SLO: After participating in Information Sessions or counseling appointments with University Center liaisons, students will be able to identify necessary steps toward transferring into a University Center program.

6.3%
I am not aware of the steps necessary to transfer into the University Center program.


37.5%
I am somewhat aware of the steps necessary to transfer into the University Center 
program.


50.0%
I am completely aware of the steps necessary to transfer into the University Center program.


86.7%
I am able to match my academic interests with potential careers associated with the University 


Center program.


12.3% 
I am not able to match my academic interests with potential careers associated with the 


University Center program.

