Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: DRC, Psych, Health
SSPC Member(s) Reviewers: Bob Haick

Date Reviewed: 3/28/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe the impact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success or client
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

Original 04,01 /2014 Revised 2/25/16
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7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some

improvements thathave been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9.Strategic Action Plans:
Usethis objective to describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
Highly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Wellness Center
SSPC Member(s) Reviewers: Supinda Sirihekaphong

Date Reviewed: March 31, 2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and

Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

Original 04,01 /2014 Revised 2/25/16
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7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some

improvements thathave been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9.Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional

Original 04/01/2014 Revised 2/25/ 16
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Developmentin the "Units Impacted" section.

Original 0401/ 2014 Revised 2/25/16 Page 40f 5



Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: DRC, Psych, Health
SSPC Member(s) Reviewers: Soraya Sohrabi

Date Reviewed: 3/28/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A.State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and

Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

Original 04,01 /2014 Revised 2/25/16
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7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some

improvements thathave been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9.Strategic Action Plans:
Usethis objective to describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
Highly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

Approval Process is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Wellness Center
SSPC Member(s) Reviewers: Sarah Aranyakul

Date Reviewed: 4/5/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional

assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient

satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

Original 04,01 /2014 Revised 2/25/16
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7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO AssessmentPlan: Describe your program’s SLO

Assessment Plan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

Original 04/01/2014 Revised 2/25/ 16
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7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objective to describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16
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Overall Commendations:

| am very pleased to see many positive changesin Welness Center. Max has done an excellent job in advocating for studentsand the programs. Thankyou!

Overall Recommendations:

For SAO, | would like to suggest that we have a paper questionnaire for students who come to use DRC, PCC and Health Center. Each program will have their
own survey for students to complete (just a suggestion). With the paper version, | believe that we will have more student completing the survey. For SLO (DRC),

25 students completed the pre/post survey which is about 8% of DRC students, it will be nice if we canget at least 25% of DRCstudents to complete the survey. |
also would like to suggest that the survey is given out to students during their first contact in the semester so we can better see the impact of DRCservices.

Overall Program Effectiveness:
Highly effective
Effective

[INeeds program improvement
Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

Approval Process is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Wellness Center
SSPC Member(s) Reviewers: Ruth Miller

Date Reviewed: April 13, 2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:
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L1 Analysis
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L] Efforts to make changes
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[ Efforts to make changes
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[ Efforts to make changes
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Performance Level

Recommendations

Information needed:

(] Evidence

X Analysis

] Impact on students

L] Efforts to make changes

Information needed:
[1Evidence

L1 Analysis

[IImpact on students

L] Efforts to make changes
Information needed:
[1Evidence

L] Analysis

L Impact on students

[ Efforts to make changes

Information needed:
[IEvidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Information needed:
(] Evidence

L1 Analysis

] Impact on students

ACCJC
Exemplary
Check

Comments
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
on your program and measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A.State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

Original 04,01 /2014 Revised 2/25/16
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Performance Level
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Information needed:
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7D.SLO AssessmentPlan: Describe your program’s SLO
Assessment Plan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16
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Ll Informationis unclear
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Information needed:
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review.
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Wellness Center
SSPC Member(s) Reviewers: Misha Maggi

Date Reviewed: 04/08/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16
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L] Efforts to make changes

Provides:

[1Evidence

L] Analysis

Impacton students
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Performance Level
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Information needed:
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Impact of Resources Allocations: Describe the impact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour program and measures of student success or client

satisfaction.

StudentServices Program Review

Current State of the Program

6A.State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

Original 04/01/2014 Revised 2/25/ 16
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Impact on students
[ Efforts to make changes
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Performance Level
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Information needed:
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6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

Original 04,01 /2014 Revised 2/25/16
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Information needed:
[JEvidence

] Analysis
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7D.SLO AssessmentPlan: Describe your program’s SLO

Assessment Plan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some

improvements thathave been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

Original 04/01/2014 Revised 2/25/ 16

Provides:
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[] Efforts to make changes
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7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16

Provides:
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Wellness Center
SSPC Member(s) Reviewers: Kim Lopez

Date Reviewed: 4/5/2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16
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[JImpact on students
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Information needed:
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Comments
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enter text.
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enter text.
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
Assessment Plan

Original 04,01 /2014 Revised 2/25/16
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] Analysis

[IImpact on students
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Information needed:
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Information needed:
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Click here to
enter text.

Comments
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enter text.
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enter text.
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enter text.
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needed.
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enter text.
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7E. SLO Assessment Results and Impact: Summarize thefindings = Provides: Information needed: SLO’s for the PCC O

of your program’s SLO Assessments. Whatare some Evidence []Evidence will be
improvements thathave been, or can be, implemented asaresult = [X] Analysis [1Analysis implementedin
of SLO Assessment? X Impact on students [ Impact on students 15-16.1amnot
Efforts to make changes L] Efforts to make changes surehowthe
pregnancy
prevention

activities relate
to SLO’s —more
explanation
needed. No data
providedfor
Health Center.

StudentServices Program Review Performance Level
Commendations Recommendations Comments ACCIC Exemplary
Check
Looking Ahead
7F. SAOs and SLOs for the Next Review Cycle: Describe howyou = Provides: Information needed: ]
will address identified opportunities for i mprovement. Evidence [1Evidence
X Analysis [1Analysis
Impact on students [IImpacton students
Efforts to make changes L] Efforts to make changes
Resource Requests Developing Acceptable Exemplary Comments
8. Equipment, technology, andfacilities requests: Ll Informationis unclear ] Description is acceptable Informationis | Click here to
Usethis objective to request supplies, equipment, technology but needs additional complete enter text.
or facilities improvements. information
9. Strategic Action Plans: L Informationis unclear [IDescriptionisacceptable Informationis = Excellentaction
Usethis objectiveto describetheactionplans thatyour but needs additional complete plans.
programintends to implement. Describe yourplan.Besure information

to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 0401/ 2014 Revised 2/25/16 Page 30f 4



Overall Commendations:

Overall the programreview provides an excellent overview and data on major accomplishments, student surveyresponses and specific action plans for next
year.

Overall Recommendations:

SLO development needed in the PCC and Health Center.

Overall Program Effectiveness:
Highly effective
LIEffective
[INeeds program improvement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

Approval Process is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.

Original 0401/ 2014 Revised 2/25/16 Page 4 0f 4



Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Click here to enter text.
SSPC Member(s) Reviewers: Click here to enter text.

Date Reviewed: Click here to enter text.

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

Original 04,01 /2014 Revised 2/25/16
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7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some
improvements that have been, or can be, implemented as a result
of SLO Assessment?

Provides:

Evidence

Analysis

X Impact on students
Efforts to makechanges

Information needed: Click here to O
O Evidence enter text.
] Analysis

LI Impacton students
[ Efforts to make changes

Commendations

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends toimplement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16

Provides:

X Evidence

X Analysis

Impact on students

X Efforts to make changes

Recommendations Comments ACCIC Exemplary
Check
Information needed: Click here to |
[1Evidence enter text.
[1Analysis

JImpact on students
[ Efforts to make changes

[JInformationis unclear

Ll Informationis unclear

Did notseethis
section.

[lInformationis
complete

[IDescription is acceptable

but needs additional
information

Did notseethis
section.

Ol Informationis
complete

] Description is acceptable
but needs additional
information
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Excellent information on DRC; more descriptive information and service levels for PCC and Health Center would make the program review more complete.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement
Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Wellness Center: DRC, Psychological Services, Health Center
Date Reviewed: 4/8/16

SSPC Member(s) Reviewers: Carlos Luna

The purposeof thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary
Please summarize your program’s strengths,

opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin

community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:

Evidence

X Analysis

Impact on students

[] Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students

[ Efforts to make changes
Provides:

Evidence

[1Analysis

Impacton students

[ Efforts to make changes
Provides:

[1Evidence

X Analysis

Impact on students
Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Performance Level

Recommendations

Information needed:
[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Information needed:
[1Evidence

[1Analysis

] Impact on students

[ Efforts to make changes
Information needed:
[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Information needed:
[1Evidence

[1Analysis

] Impact on students

[ Efforts to make changes

Comments

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Alotofgreat
accomplisment
s. | feel the
Wellness
Center is much

ACCIC
Exemplary
Check

d
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had

on your program and measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A.State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

Original 04,01 /2014 Revised 2/25/16
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Efforts to make changes
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[1Evidence
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Impacton students

[ Efforts to make changes
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Evidence

X Analysis

Impact on students

[] Efforts to make changes
Provides:

Evidence

X Analysis

Impacton students
Efforts to makechanges

Information needed:
[JEvidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Performance Level

Recommendations

Information needed:

Ol Evidence

L] Analysis

L Impact on students

L] Efforts to make changes
Information needed:

(] Evidence

L1 Analysis

] Impact on students

[ Efforts to make changes
Information needed:
[1Evidence

L] Analysis

L Impact on students

[ Efforts to make changes

Information needed:
[1Evidence

[1Analysis

[1Impacton students

[ Efforts to make changes
Information needed:
[1Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes

morevisibleon
campus now.

Click here to O
enter text.

Comments ACCIJC

Exemplary
Check

Click here to O
enter text.
Click here to O
enter text.
SLO for health O
center seems a
little vague.
Perhaps

expandingita

bit would make
itclearer.

Click here to O]
enter text.

It's alittle
surprising that

responses to the
DRCsurvey were
solow.lIs therea
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7D.SLO AssessmentPlan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for i mprovement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16
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[ Efforts to make changes
Provides:

[1Evidence
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L] Efforts to make changes
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Provides:

Evidence
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Impact on students
Efforts to make changes
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[l Informationis unclear

Ll Informationis unclear

Information needed:
[1Evidence

[1Analysis
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[ Efforts to make changes
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[1Evidence
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[ Efforts to make changes

Performance Level

Recommendations

Information needed:

] Evidence

L1 Analysis

[JImpact on students

[ Efforts to make changes

Acceptable

[1Description isacceptable
but needs additional
information

] Description is acceptable

but needs additional
information

fromDRC
students?

Click here to
enter text.

Click here to
enter text.

Comments
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enter text.

Exemplary

Informationis
complete

Informationis
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Check

O

Comments

Click here to
enter text.

Click here to
enter text.
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Overall Commendations:

The Wellness Center continues to provide great service to our students andthey appear to be much more visible on campus with all the outreach that has
been done. The name change from Psychological Services to Personal Counseling Center was a a good idea. With the stigma that still surrounds psychological
issues, | could see howreaching out for help may have been alittle intimidating. The new name seems much less intimidating and | can see how it will
encourage far more studentsto reach out for help. Nicely done.

Overall Recommendations:

Just trying to get better feedback from surveys but it looks like thereis alreadya plan in place for that.

Overall Program Effectiveness:
Highly effective
L1Effective
[INeeds program improvement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.
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