
‭May 21, 2024‬
‭Cañada College Mortuary Science Advisory Board & Industry Partners‬

‭To Whom It May Concern,‬

‭In response to the recent ABFSE accreditation requirement changes, including the‬

‭addition of requiring two (2) full-time faculty by the academic year of 2027, we as‬

‭funeral professionals in the State of California want to emphasize how incredibly vital‬

‭this program is to the future of funeral care in our state.‬

‭Overall employment of funeral service workers is projected to grow by 3 percent from‬

‭2022 to 2032. About 5,700 openings for funeral service workers are projected each‬

‭year, on average, over the decade. Many of these openings are expected to result from‬

‭the need to replace workers who transfer to different occupations, or who exit the‬

‭labor force entirely, according to the research provided by the U.S. BUREAU OF‬

‭LABOR STATISTICS. Unfortunately, employment demands are outpacing the‬

‭number of professionally licensed practitioners we can train. This is in large part due‬

‭to limited access to mortuary science programs, not only in the State of California, but‬

‭in the United States as a whole. Up until recently, there have only been two (2)‬

‭full-time, in-person, programs in the State of California. The introduction of the‬

‭Cañada College online mortuary program provides a third, more widely accessible,‬

‭option.‬

‭The Cañada Mortuary Science Program is accessible to students in every county‬

‭within the State. The online format provides an entryway for students who are not‬

‭able to attend full-time, on-campus programs. Several students are current‬

‭practitioners in the field who have finally found a route to formal instruction and‬

‭professional development through Cañada College. Attending either of the two (2)‬



‭other programs in the State is often challenging due to the long-distance commutes‬

‭required to attend. Cañada College’s program is accessible to students who do not‬

‭live near Los Angeles or Sacramento, which is a large segment of the population.‬

‭Out-of-state mortuary science programs exist, but the fees are prohibitive for the‬

‭average funeral practitioner or person interested in entering the field. Cañada College‬

‭provides low-cost, high-quality professional development tailored to Californians‬

‭who will go on to contribute to California’s economic growth.‬

‭There is a dire need for this program to succeed. Without Cañada College, this State’s‬

‭funeral profession will be reliant on the graduating output of the two (2) currently‬

‭accredited mortuary programs, which will only graduate approximately 50 students‬

‭per year due to program enrollment limitations. This far under-supports the need for‬

‭professionals to care for the aging population in the State of California.‬

‭As members of the advisory board and industry partners, we as a collective are‬

‭hoping to work with Cañada College and San Mateo Community College District to‬

‭investigate ways to maintain the current progression of the mortuary program‬

‭towards accreditation and future growth.‬

‭Thank you for taking the time to read this and work with us to continue this‬

‭essential, one-of-a-kind program in our State.‬

‭Respectfully,‬

‭Cañada College Mortuary Science Advisory Board & Industry Partners‬



   

 

   

 

A note on Industry Partners: 

We have gathered tremendous support for Cañada College to move forward with an Accredited Funeral 

Service Program. I was hired in May 2022 to establish Industry Partners to advocate for the launch of an 

Accredited Funeral Service Program at Cañada College. I have done just that. We have Funeral Homes, 

Cemeteries, Crematories, Industry Vendors, State and Local Associations and the Cemtery and Funeral Bureau 

ready to support this program. We have Presidents, CEOs, Vice Presidents, Owners, and Managers across the 

Bay Area ready and willing to throw resources our way. 

Cañada College will be able to establish a pipeline to higher education for our graduates. Cypress 

College is ready to create an MOA for our graduates into the Funeral Service Baccalaureate Program they host 

to further the student’s education and expand their opportunities. 

Not offering FSE 200 this Spring indirectly caused Cañada College to be watched closely by our 

industry partners. They have expressed concern that their employees, potential students, cannot enroll with 

Mortuary Science as a major. They have expressed concern that there are no Funeral Service Education course 

listings offered. Most recently, they have expressed concern that our Candidacy Fees have not been paid yet to 

move forward with accreditation.  

Due to the above concerns, I have constantly been asked- “How can we help?” They are looking for an 

answer to their concerns and soon we will have to give them one. I am concerned about the fall out of our 

industry partners if we do not move forward with the accreditation model that was proposed in 2019 and I 

reaffirmed in 2022 when I was hired to bring to this program to fruition. None of the partners showed support 

when I mentioned, “We are weighing the options of creating a certificate-based program vs. an ABFSE 

accredited model.” However, they do show support for stackable certificates within the ABFSE accredited 

model.  

We have a large support group, ready and willing to advocate for this program. They are willing to 

create paid apprenticeship positions, host practicums and establish pipelines for future students. They are 

willing to create scholarships, donate equipment and material, host field trips and training demonstrations. We 

have a passionate support group comprised of influential members in the California Funeral Industry. They are 

ready to give their time, energy, and donations to Cañada College.  

 

This document contains information about our Industry Partners and support letters for Cañada 

College’s Funeral Service Program.  

 

 

 

 

 

 



   

 

   

 

Funeral Establishments willing to create an affiliation agreement, host practicum sites and hire graduates 

to create pipelines for our students 

NOTE: California Funeral Directors Association has agreed to help find job placement for students that do not live in the Bay Area. There are more locations willing to 

work with Cañada College. These are the locations that have gone through the necessary channels of approval and have had a site visit conducted to ensure a proper 

learning environment for future students.  

Location Name City How many students the 

location will host for 

practicums each semester 

How many students the location will 

interview for hire 

Cypress Lawn Memorial Park Colma As many as needed As many that apply 

 

Sky Lawn Memorial Park 

 

San Mateo As many as needed 

 

As many that apply 

 

Chapel of the Chimes Oakland 3 As many that apply 

 

Chapel of the Chimes Hayward As many as needed As many that apply 

 

Darling and Fischer Chapel San Jose As many as needed As many that apply 

 

Duggan’s Serra Mortuary Daly City 7 7 

CFCS- Oakland Archdiocese 

 

Oakland 10 10 

Santa Cruz Memorial Santa Cruz 2 2 

CFCS-Hayward Archdiocese, 

Sorensen Chapel 

 

Hayward 3 3 

St. Joseph Cemetery & Funeral 

Center 

San Pablo 3 At least one at this location, but there 

are other locations to refer students to 

Queen of Heaven Cemetery & 

Funeral Center 

Lafayette As many as needed As many that apply 

 

Holy Cross Cemetery & Funeral 

Center 

Antioch As many as needed As many that apply 

 

Grissom’s Chapel and Mortuary  San Lorenzo As many as needed As many that apply 

 

Sacred Space Funeral Home & 

Cremation Services 

 

San Jose 3 As many that apply 

 

Crippen and Flynn Mortuary Redwood City Still to be determined on exact 

number. 

Still to be determined on exact number. 

 

Crippen and Flynn Mortuary 

 

Belmont Still to be determined on exact 

number. 

 

Still to be determined on exact number. 

 

SCI Trident Society San Francisco 

Bay Area 

As many as needed As many that apply 

 

Alameda Family Funeral & 

Cremation 

Saratoga  3 As many that apply 

 

 

 

 



   

 

   

 

 

 

Below is a map of Funeral Establishments that have been toured and confirmed to host students for their 

practicums and create an affiliation agreement with Cañada College. 

 

 

 



   

 

   

 

 

Question: How has the lack of accessible Accredited Funeral Service Education impacted yourself, other 

associates and/ or business?19 responses 

• Students are unable to attend mortuary school because they must work full-time to support families, live too far to 

commute, cost of living is far too high to relocate closer to in-person schools, and the only option is to take on 

suffocating student loan debt to attend an out-of-state college that is online. 

• The San Francisco Metropolitan area is to large of a population not to have a Mortuary Science Program. To 

attain schooling, needed for licensing, one would need to commute to Sacramento 

• the current locations for AFSE is in Sacramento, which is way to far for me to drive to on a daily basis or weekly 

basis, I work full time and have a family. having access to AFSE locally makes it possible to achieve educational 

goals for career growth 

• There is a huge lack of licensed professionals. The hiring pool is mostly people who have no experience or 

lifelong apprentices or funeral assistance. Once we train up people, due to lack of local resources, they 

consistently feel unmotivated to move on to the next step, often leaving for other career paths. 

• When there are less professionals in the field, there is a steep decline in work quality and even the quality of the 

culture of the workplace. There are less people around to hold a high standard and ethics become murky. I would 

like to see more professionalism in funeral homes. Mortuary schools create a sense of lineage, a sense that the 

student is part of a tradition and a code of ethics going back many years. We need this in funeral homes in order 

to offer our communities the care they expect. 

• Lack of students entering the funeral industry is hurting business. We really need a school that is local 

• We have less licensed applicants to employ therefore it causes hiring storages. We simply cannot find the 

qualified candidates to do the work. Having professionals that have went to an accredited school is crucial for our 

industry; without licensed professionals we are in a dying industry (no pun intended). It would be no different 

than an area not having accessible schooling for doctors or nurses. 

• Not having qualified individuals who have gone to school- we cannot retain them. They have no loyalty to the 

industry and with no experience they truly have to be taught from the ground up by their manager. 

• This has a direct impact on the employee pool and finding candidates for vital roles. Lack of candidates causes a 

strain on existing employees and a feeling of being overwhelmed in an already stressful career. 

• There is not enough people in the industry to hire; really hard to properly staff funeral homes 

• It is difficult in trying to find young apprentices in the Bay Area 

• Limits the amount of candidates. There is no encouragement to pursue the industry so they find something else to 

do. 

• Lack of educated/degreed employees. 

• We struggle to find candidates to fill positions in our funeral home and cemetery. 

• The industry has turned to sales people versus industry professionals due to lack of access to a quality program. 

Availability of education will bring a wave of trained, knowledgeable and LICENSED persons back to our very 

necessary field. 

• Yes. I am about to start an apprentice embalmer. The commute is onerous, on top of her other responsibilities. 

• Having applicants for employment from students interested in the industry doesn't occur 

• When looking for a school to get my education at when I first entered the industry, I was severely constrained. I 

had initially wanted to move to the Bay Are to be closer to my family, however my only options for an education 

in the industry were in Orange County or Sacramento. On top of that, instruction had to be in-person. These 

requirements kept me from my family and achieving my larger life pans by a couple years just to attend school. 



   

 

   

 

• Yes, it makes it difficult for students to work for Santa Clara County funeral homes while going to school when 

the school is over 4 hours away. 

 

Question: Is there anything else you would like to add about your viewpoints on the current state of the Funeral 

Industry and accessible education? 17 responses 

• There is a need and a want for this program. Enrollment in mortuary science is increasing in accessible 

programs and decreasing in inaccessible programs. This is program is worth your support and funding, 

and, in a very relatively short time, will grow to attract more students than the in-person only schools 

that currently exist. 

• proper education can lead to better career paths which can lead to better financial opportunities 

• It’s important to remove the barriers to education within our field. Certificates are great but they don’t 

get people to positions that pay well enough to pay the high cost of living. We are creating high turn 

over in our field, which should be regarded as a career, not a stepping stone. 

• I think we need to make all trade school more accessible in general. Low cost degrees that teach 

practical skills and place students on the path to work are what we need more of, and we need a variety 

of it! This is where education is headed and Cañada should see this as an opportunity. 

• We need more students and embalmers in this industry. The major problem is no school in our local 

area. Sacramento is too far 

• Not having an accessible school is hindering the funeral industry and taking the wind out of the sails of 

potential students. With the cost of living and inflation there is no option to move to go to school and 

uproot someone’s life. There needs to be a school to service the greater Bay Area. 

• The opportunity for a Bay Area program is extremely exciting. We have a number of employees who 

would like the opportunity to grow in this industry and need schooling to get there. Giving this program 

as an option will allow for people to be fully in charge of their own growth. 

• We desperately need educated funeral practitioners so we can better serve families. The pandemic drove 

a lot of people away from the industry and I would love to see people come back or people who show 

interest have an option that isn't so far away from the Bay Area forcing them to relocate. I believe 

location is absolutely key in attracting students to the program. 

• Draw from established Funeral Homes as to loyality, commitment, dedication. We want to help 

• There are people that would like to get into the industry but end up picking a different route because 

there is no avenue to get education. 

• The Funeral industry is a growing field with opportunities for employment increasing over time. 

• We need more people going into education for funeral services and mortuary science. We need a new 

generation of professionals to fill the positions of those retiring from the industry. I will have 20% of our 

staff retiring in the next two years. 

• Funeral Services are and will always be the most lucrative industry in the USA. To not have this a 

credential program with our college system would strip us of hundreds of thousands of dollars a year not 

to mention hinder students from a potential career path. 

• Communication and education is the key to professional sustainability. Grissom's has the opportunity for 

us to help teach and grow the next generations of our vital service providers. 

• There has never been a better time to enter funeral service. Growth and opportunity to add value are 

everywhere. 



   

 

   

 

• As a licensed funeral professional and advocate for funeral service education, I strongly believe that 

accessible education and professional development opportunities are critical components of a vibrant 

and sustainable Funeral Industry. With the growing demand for personalized funeral services and the 

need for innovation in the industry, it is imperative that we invest in the education and training of 

funeral professionals at all stages of their careers. Accessible education should be affordable, flexible, 

and tailored to meet the needs of funeral professionals, while continuing education and professional 

development should ensure that funeral professionals stay up-to-date with the latest industry trends and 

best practices. By prioritizing education and training, we can ensure that the Funeral Industry remains 

relevant and responsive to the changing needs of our communities. 

• I applaud the conversation about having another Mortuary school in California 

 

 

 

 

 

 



Cypress College Mortuary Science Department
9200 Valley View Street

Cypress, California  90630
(714)484-7278



April 30, 2023

Cañada College
Funeral Service Education Program
Attn: Gina Hooper, Program Supervisor
4200 Farm Hill Blvd.
Redwood City, CA 94061

Dearest California Community College Colleagues:

I am writing to you regarding the opportunity to partner with Cypress College in support of the Funeral Service
Education Program at Cañada College. When we were first contacted about the potential for designing an
accredited Funeral Service Education program in the San Francisco Bay area back in February 2019, one of our
faculty members, Dr. Damon de la Cruz, answered the call to help guide the creation of an American Board of
Funeral Service Education-accredited instructional program. Although a global pandemic intervened and created
an opportunity to re-evaluate course offerings and instructional methodologies for all institutions of higher
education, one thing has remained constant–funeral service practice is a necessary and essential workforce.

As I envisioned a third ABFSE-accredited program in California, I often wondered how a state as large and
geographically expansive as ours had managed to only have two options for students interested in learning the
skills required for professional practice as funeral directors and embalmers. Many students not located within a 50-
mile radius of American River College or Cypress College are at a significant disadvantage when considering a
career in funeral service. At Cypress College, students are required to attend classes on campus every week and
regularly commute from distances greater than 130 miles away. I imagined that if Cañada College were to offer its
program online, not only would it reach those in the Central Valley and the northern, eastern, and southern parts of
this great state, it would also have a competitive advantage since students seeking accredited online funeral service
education must currently pay tens of thousands of dollars to out-of-state colleges and private schools with this
offering.

Neither Cypress College nor American River College currently offer online ABFSE-accredited funeral service
education programs, and there does not appear to be plans in place to begin offering such a program at the
Associate Degree level. I do hope that Cañada College considers the opportunities available for offering an
ABFSE-accredited funeral service education program to prepare individuals for professional practice as funeral
directors and embalmers. Furthermore, Cypress College Mortuary Science faculty are interested in how we may be
able to partner with Cañada College and American River College to meet the student demand for our programs.

If I might be of any further assistance, please do not hesitate to reach out.

Sincerely,

Jolena Grande
Professor, Cypress College Mortuary Science Department





Gina Hooper and Cañada College Colleagues,  

 

I see significant value in funeral service education programs being accredited by the American 

Board of Funeral Service Education (ABFSE) for several reasons. 

 

Firstly, ABFSE accreditation ensures that funeral service education programs meet a set of 

rigorous standards and guidelines, which are designed to ensure that students receive a 

comprehensive education in all aspects of funeral service. This includes a broad range of topics 

such as funeral directing, embalming, funeral service law and ethics, grief counseling, and 

business management. Secondly, ABFSE accreditation is recognized as the gold standard in 

funeral service education, both nationally and internationally. Graduating from an ABFSE-

accredited program is often a requirement for licensure in many states, and it provides students 

with the knowledge and skills needed to provide compassionate and professional service to 

families during their time of need. Finally, ABFSE accreditation provides students with the 

assurance that they are receiving an education that meets the highest standards of excellence. 

Accreditation also assures potential employers that graduates from accredited programs have 

received a quality education that prepares them for the demands of the profession. 

 

 

ABFSE accreditation is a valuable asset for funeral service education programs and their 

students. It ensures that programs are held to high standards of excellence, prepares graduates 

for licensure and professional success, and provides assurance to families that they are receiving 

compassionate and professional service from highly trained and qualified funeral 

professionals.As a licensed funeral professional and an advocate for funeral service education, I 

strongly believe that the current state of the Funeral Industry and accessible education is at a 

critical juncture. With the growing demand for personalized funeral services and the need for 

innovation in the industry, it is imperative that we continue to invest in the education and 

training of funeral professionals. 

 

The Funeral Industry is facing numerous challenges, including changing cultural attitudes 

towards death and mourning, evolving consumer preferences, and increasing regulatory 

requirements. To meet these challenges, funeral professionals must be equipped with the 

knowledge and skills needed to provide compassionate, personalized service to families and 

communities. Accessible education is essential for the growth and development of the industry, 

particularly for those who may not have had the opportunity to pursue formal education or 

training in funeral service. It is crucial that we provide accessible education that is affordable, 

flexible, and tailored to meet the needs of funeral professionals at all stages of their careers. 

 

In addition to accessible education, we must also prioritize continuing education and 

professional development opportunities to ensure that funeral professionals stay up-to-date 



with the latest industry trends and best practices. By investing in education and training, we can 

ensure that the Funeral Industry remains relevant and responsive to the changing needs of our 

communities. I believe that accessible education and professional development are critical 

components of a vibrant and sustainable Funeral Industry. As a board member of the Funeral 

Directors Association, I am committed to advocating for these priorities and supporting 

initiatives that promote excellence in funeral service. 

 

 

Thank you, 

Steve Crawford, CFSP 

 



04/21/2022 

 

Dear Gina Hooper and Cañada College Colleagues,  

A few years back, the announcement that Cañada College is developing a Funeral Service 
Education Program was some of the most exciting news in Bay Area mortuaries. This is the long-awaited 
fix to a growing gap in our industry. Since the closure of the San Francisco College of Mortuary Sciences 
over 20 years ago, it has become increasingly difficult to find and retain licensed staff. The nearest 
mortuary schools are in Sacramento and near Anaheim, in Cypress, California. Many of the professionals 
who graduated from the San Francisco College of Mortuary Sciences have retired or are near retirement 
age. This has resulted in more vacancies than any of us are prepared for.  

One might argue that perhaps education is not necessary for these careers. Nationally, it 
appears that we are realizing that educational requirements for many positions are often unnecessary 
and that practical skills are a better indicator of a person’s success in a position. However, part of this 
realization includes a renewed interest in trade school, vocational programs, and 2 year degrees that 
offer practical skills, a direct route to jobs, and a debt-free license. Funeral Service Education falls under 
this category.  

In a Funeral Service Education Program, students learn practical skills and gain exposure to the 
historical context of their work. Most importantly, they learn laws and a code of ethics that we cannot 
trust the industry to impart on employees. We need an institution outside of the funeral industry to 
train our employees to do this important and sensitive work. Allowing untrained, unprofessional staff to 
run our industry generates opportunities for malfeasance, corruption, and disrespect to our community 
and our dead. Often, laws are broken due to ignorance. An uneducated employee learns to do 
something unethical from another uneducated employee and this transgressional behavior becomes a 
standardized protocol, just the norm. Having a set of educated employees at every site, people who feel 
like they are a part of a long tradition and who take pride in their profession, is essential to maintaining 
high standards in the funeral industry. The best way to police our industry is from the inside.  

I entered the funeral industry after a career change. I earned a bachelors from UC Santa Cruz 
and fell in love with working in the anatomy lab there. After graduation, I meandered for a while and 
went on to work in social work for several years. It wasn’t for me, so I decided to pursue a degree in 
mortuary science. I live in San Francisco. I commuted twice a week to the nearest school, American River 
College, in Sacramento. I quickly found an apprenticeship in Daly City and went to work – hard work – 
the five days that I was not in school. The experience was draining, but character building. At work, I was 
treated like a bit of a unicorn, and it quickly became evident why. Most people talked about going to 
mortuary school, but never did. Making the commute was impossible for people with children, aging 
parents, or aging vehicles. There were so many staff members who dreamed of becoming embalmers, 
but never did. They were relegated to secondary roles and low paying work. These people are the 
reason we need Cañada College to have a Funeral Service Education Program. This is a way for single 
mothers, people with few resources, and people who cannot afford to take out any more debt, to earn 
something that can act as a springboard to something better. That is the mission of all community 
colleges, as I understand it.  



I worked in the funeral industry for roughly four years. My intention in going to mortuary school 
was always to get back into an anatomy lab and I was offered the opportunity to do that through UCSF. I 
am now an Anatomical Services Professional with the UCSF Willed Body Program and I have held this 
position for approximately seven years. This is my dream job. I work with families, I work directly with 
donors both dead and alive, I prepare cadaveric specimens for research and education, and I know that 
all the work that we do here benefits humanity and medical science both immediately and in the long 
term. The research and development that happens with cadavers here today, or this week, will result in 
a better, life-saving surgery for someone in six months. I could not do this work without the degree I 
received from a Funeral Service Education Program at a community college, which is why I am in full 
support of an accredited Funeral Service Education Program at Cañada College. 

 

Sincerely,  

Claudette Delva 

UCSF Willed Body Program 

Claudette.delvablanco@ucsf.edu 

(415) 476-2419 

mailto:Claudette.delvablanco@ucsf.edu


Dear Gina Hooper and Canada College Colleagues, 

 

My name is Megan Nguyen, and I attended the Mortuary Science program at Cypress 

College from 2018 to 2019. I was born and raised in Santa Cruz County. After high school I felt 

lost on what I wanted to do for a career and decided to attend Acadia University in Wolfville, 

Nova Scotia where I graduated with a BA in Business Administration with a minor in Marketing.  

After graduation, I began to work on the marketing program for a family run funeral home in 

Santa Cruz. I began to take more interest in the day-to-day operations, and soon found that I had 

an unexpected passion for serving families during the darkest times in their lives. After much 

thought, I decided I wanted to further my education so I could become an embalmer as well as a 

funeral director.  

I did not like the online school option as I am a student who needs to be in a classroom 

setting to properly focus. I also did not like the idea of having to fly out to complete the lab 

requirement section as I felt like that was too much of an inconvenience. Therefore, I decided to 

research the two mortuary programs that offered in person attendance in California. I ended up 

selecting Cypress because they had a higher board pass rate, they were accredited by the 

American Board Funeral Service Education, offered in school lab, and the program only required 

a year and a half of time instead of two years. 

With that being said, I certainly wish that we had had an accredited school in the Bay 

Area. It would have allowed me to keep my job at the family run funeral home while I attended 

school. Instead, I had to pack up and move to Southern California and find another job that 

would allow flexibility. It was certainly a stressful time.  

Having a school with the ABFSE Accreditation is so important, because students then 

know that there is a set standard recognized throughout the country for funeral service. My close 

friend and fellow cohort ended up moving to Oregon to work at a funeral home there. It was a 

relief to her to know that she had a general education of the expectations and standards due to 

our time at Cypress College. Each State, as we all know, operates a little differently, but the 

ethics and regulations remain the same; handle each family and their loved one with the utmost 

respect and dignity that they deserve.  

Now that I am part of upper management in the same funeral home that opened my eyes 

to my passion, it is important to me to see that students come from an ABFSE Accredited school. 

I find comfort in knowing that they have been taught the same practices I have even if their 

education is from a different accredited school.  

We recently hired an employee who wanted to be sure they were interested in this field 

before going to the Sacramento school. They were experiencing the similar hardships I had. They 

wanted in-person teaching but the distance of both schools required a move and having to find 

work that would allow flexibility with their schedule was causing them a lot of stress. Many 

times they would make a comment saying that they wish they didn’t have to go so far for school.  

Therefore, I find it very important that we get not only a school but an ABFSE Accredited 

school in the Bay Area. I believe our industry is missing out on so many potential funeral 



professionals, because interested students either can’t afford the move or are simply not willing 

to make that sacrifice. When I attended Cypress College, we had students from all over 

California attend, and I was not the only one who had traveled far to attend the program. Several 

other members of my cohort had even come from Central California.  

I know that fellow upper management and I take a great interest in those funeral 

professionals who have attended a mortuary science program. Right now, there is a limited 

supply of Mortuary Science graduates. It means that hiring has become quite a daunting task. We 

must teach many applicants the most basic principles such as proper terminology and explain the 

death certificate filing process. It would be such an incredible asset to be able to hire students or 

Mortuary Science graduates and it would save us a lot of time in the training process.  

Please know that we would be willing to support students should the program need us. 

We would love to be a part of the journey and the program would have our full support. Thank 

you for taking the time to read about my personal journey and opinions on the importance and 

value of having an accredited school closer to home.  

 

Sincerely, 

Megan   
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[EXTERNAL]Accreditation Letter

Ed Cox <ECox@auroracasket.com>
Tue 4/18/2023 11:58 AM

To: Hooper, Gina <hooperg@smccd.edu>

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Gina Hooper and Cañada College Colleagues:
 
I hope this letter finds you well.  I wanted to share my background in the Funeral Industry in the Bay Area
as well as share with you the importance of having an accredited Funeral Service Education program in
the Bay Area.
I have been working for Matthews Aurora Funeral Solutions in the Bay Area for the past 24 years. 
Matthews International is the largest funeral products manufacturer in the world focusing on Caskets,
Bronze Markers, and cremation products for Funeral Homes and Cemeteries.  My job is to provide caskets
and urns to all Funeral Homes and Cemeteries in the Bay Area.  As a Sales Consultant, I meet with 4-5
Funeral Homes and Cemeteries on a daily basis and provide them with product knowledge, merchandise
training, arrangement training, technology support, as well arranger mentoring.  I have working
knowledge of many funeral homes and consult them on business planning to help grow their market
share.
When I first started in this industry in 1999, there was San Francisco College of Mortuary Science.  Since
that college was closed down and American River College opened up, I have seen a major employee issue
in the Bay Area.  The majority of the funeral homes that I speak to in the Bay Area are looking to hire, yet
that can’t seem to find the right people.  They often get frustrated with trying to hire someone within the
industry, but find that there are not many candidates.  It is nearly impossible to convince a funeral
director to relocate to the Bay Area.  I would say that we are almost in crisis mode as funeral homes
struggle to hire.  I see that there is a need for an accredited Funeral Service Education program as most
students in the Bay Area will not commute to American River College.
I am willing to support the college with my expertise.  I would be happy to volunteer my time and be a
guest speaker for the program.  Willing have discussions regarding product knowledge, merchandizing,
and introducing new ways to promote product using technology.
If we do not have an accredited Funeral Service Education program in the Bay Area, I can see that in the
near future we will have a shortage of employees which will then lead more family owned funeral homes
to sell their business to a larger corporation.
Sincerely,
 
~Ed Cox

 
 
ED COX
Funeral Service Consultant
 

 
Customer Service (800)457-1111
ecox@auroracasket.com   www.matw.com
Two North Shore Center Pittsburgh, PA 15212
cell 925-383-9819
 

mailto:ecox@auroracasket.com
http://www.matw.com/
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CONFIDENTIALITY NOTICE: This message, together with any attachments, is intended only for the addressee. It may contain information
which is proprietary, confidential, legally privileged and/or exempt from disclosure. If you are not the intended recipient of this message, you are
hereby notified that any disclosure, copying, distribution, use, or any action or reliance on this communication is strictly prohibited. If you have
received this e-mail in error, please notify the sender immediately by return e-mail and delete the message, along with any attachments.
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[EXTERNAL]Canada College and Funeral Service

Bob Gordon <bgordon@cypresslawn.com>
Wed 4/26/2023 5:58 PM

To: Hooper, Gina <hooperg@smccd.edu>
Cc: Bob Gordon <bgordon@cypresslawn.com>;Serena Bockelman <sbockelman@cypresslawn.com>;Jack
Jensen <jjensen@cypresslawn.com>

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Ms. Hooper,
 
Thank you for your efforts thus far to provide a source of next gen employees for our industry.
 
I am a fourth generation cemeterian and funeral director and serve on boards of our industry on the state
and national association level. The last few years have reinforced my belief that our industry is not only
necessary, but desired by the public. Cypress Lawn has served the Bay area for over 130 years. We have
over 11,000 Funerals purchased before need and over 100 advisors adding to that number every day. We
are just one location, so you can see that this trend is going one way. This growth can be multiplied
across the state and nation.
 
As we have discussed our success going forward is dependent on ensuring we have capacity to serve
these families in various capacities across our brands. The ability to bring new associates into our
locations and help them jump start their careers is very important. We are ready and willing to support
your efforts and look forward to opportunities to ensure your success. Whether it be sponsorship of your
programs. naming rights of your classroom, agreeing on hiring a minimum of 5 candidates per year over
the next 5 years or any other form of support that can get this moving we are here and prepared to help.
 
We would be happy to meet with your board or any decision makers to assist in moving this forward.
 
Please reach out at your earliest convenience and let me know.
 
Bob
 
 
Robert A. Gordon Jr.
President and CEO
www.cypresslawn.com
Direct 650-533-2933
Celebrating Life Since 1892

 
 

http://www.cypresslawn.com/
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[EXTERNAL]Cañada College

Richard McCown <richard.mccown@skylawn.com>
Tue 4/25/2023 8:18 PM

To: McVean, Aaron <mcveana@smccd.edu>

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Mr. McVean,

I have been working with colleagues, industry professionals, Gina Hooper, and others excited to get
the Cañada College funeral program going.  I oversee three large locations in the Bay Area - Skylawn, Chapel of
the Chimes Oakland, and Chapel of the Chimes Hayward, as well as locations in Los Angeles, Sacramento, and San
Diego.  Combined, we employ over 300 funeral and cemetery professionals.  

There is an unfulfilled need for well-educated mortuary professionals across the state, but even more so here in
our Bay Area community.  Currently, we have several positions open that have remained open for months and
have the capacity for several apprenticeships.  We also have tuition reimbursement programs, but no students or
applicants to take advantage of these career opportunities.  I believe having a mortuary college back in the Bay
Area is not a luxury, it's a necessity.  Commuting from the existing colleges in LA or Sacramento is not something
most people are willing to do. 

I understand there are conversations around abandoning this program. I am respectfully requesting a meeting
with you to discuss our options and offer what resources I can to get this program off the ground.  We need this
program.  I look forward to your response.

Regards,

Richard

Richard McCown
Vice President of Operations
Western Region
NorthStar Memorial Group
C:  808.518.7163
*** This message has been sent utilizing systems and resources of NorthStar Memorial Group, LLC or
its affiliates, and may contain information that is confidential. If you received this transmission in error,
please notify the sender by reply e-mail and delete the message and any attachments. Please verify
the credentials of your sender if you doubt the source of any communication. ***



Regarding the desire for an accredited ABFSE program in the Bay Area, I cannot stress how beneficial 

this sort of program would be for not only our location (Chapel of the Chimes Hayward), but others like 

it.  As a large service provider in the Bay Area, Chapel of the Chimes Hayward has the ability to provide 

employment opportunities to a wide variety of funeral professionals.  We seek out applicants who have 

made funeral service their career and are looking for long term growth opportunities.  We believe that 

this starts with a Funeral Service Program that sets students up for success.  An accredited program 

lends legitimacy to the hard work put into a program’s development and encourages trust from those 

within the program that their own hard work will lead to opportunities in the work force.  The employee 

pool in the Bay Area is shockingly small.  So small that this year I have gone to a Career Fair at Cypress 

College in the hopes of encouraging students to transition to the northern part of the state during their 

job hunt.  The difficulty in finding suitable candidates has led to some of our job postings being open in 

excess of 6 months with one of them being open for nearly a year.  The program in Sacramento is simply 

not robust enough to support both that area as well as the Bay Area, and additional resources are 

needed.  Chapel of the Chimes Hayward is willing and able to provide a variety of its own resources to 

encourage the development of this much needed program.  We also have a number of employees here 

who would be interested in joining such a program but who have held off due to American River’s 

distance from us.  Please let us know if there is anything Chapel of the Chimes may do to assist in getting 

this program on its feet.  Having graduated from Cypress College’s Mortuary Science program, I can 

attest to the value of coming out of a well respected and accredited program.  It is my hope that the Bay 

Area may once again be able to offer this opportunity to those who may be interested in this career 

path. 

  

 Jody Herrington 

 General Manager, FDR# 4521 

Chapel of the Chimes Hayward FD#1240 

main: 510.471.3363 | 

office: 510.441.5587 | 

cell: 323.316.6748 

32992 Mission 

Boulevard, Hayward, 

California 94544 

https://hayward.chapeloft

hechimes.com 
 

 

https://hayward.chapelofthechimes.com/
https://hayward.chapelofthechimes.com/


Gina Hooper and Canada College Administration, 

 

 

I am thrilled to hear that you will be offering a Mortuary Science Program to Canada College. 

This, I know, will be of great interest and benefit to those, in the Bay Area, that find the 

commute to Sacramento to far to attend American River's program. We, at Chapel of the Chimes 

- Oakland, are excited to work hand in hand with your program, to promote meaningful careers 

in the funeral industry. 

That being said, the certification of the American Board Funeral Service Education will be vital 

to the success of your program. The ABFSE is the pinnacle accrediting organization in our 

industry. The ABFSE serves as the national academic accreditation agency for college and 

university programs in Funeral Service and Mortuary Science Education.  

This accreditation will also serve you as a marketing tool in your quest for premium students.  

The ABFSE accreditation is reciprocal within the majority of the states, allowing for easier 

licensing from one state to another. 

Again, I'm truly looking forward to working with Gina to help make your Mortuary Science 

Program the best in the State! 

Please let me know if I can answer any further questions or can help in any other way. 

 

 

Ed Brail 

 

 

 

 

Edward Brail 

CA Funeral Director 3787/CA Embalmer 9388 

Location Manager, Chapel of the Chimes - Oakland 

4499 Piedmont Avenue 

Oakland, CA 94611 

510-228-3212/ Fax: 510-654-6098 

 



• Why you see value in the program being accredited by the American Board Funeral 

Service Education  

• It has huge value. Possibly more value that I fully understand. However, knowing how 

much money and power are in the Bay Area, it would seem that having this school 

would and could really do wonders for the Funeral Industry – only for the best. 

• The importance of the Bay Area having accessible Funeral Service Education 

• You may highlight your own education experience/ difficulties that you have 

gone through or recognize your staff experiences 

• This is SO important. Bay Area does not have accessible Funeral Service 

education, and a lot of funeral locations either do not provide education, or do 

not accept you into their locations without said education. As a young 20-

something with a BA in Religion, it was a dream of mine to be a Funeral Director 

and/or embalmer and due to the lack of Funeral Service education I had [in the 

prep-room], the furthest I could get was clerk who them made friends with the 

pre-room. I was able to learn a lot more than most, thankfully. However, had 

CAN FSE been around 10 years ago, life would had been a lot different for me, 

today. 

• This education program is going to serve so many individuals who are on the 

same life-path as I was. This program will not only teach practicality, but 

hospitality – which is incredibly lacking due to low paying facilities, lack of staff 

and high volume of decedents, burnout, etc. – the understanding of why / how 

families grieve, and create friendships along the way. All of these things will 

boost the industry around the Bay Area like we have never seen it before. 

• Your willingness to support the program's development and goal to bring Accredited 

Funeral Service Education to the Bay Area and online education that can reach Northern 

California, Central Coastal Cities and Central Valley. 

• You have my 100% support in this program. Could not be happier that this is happening. 

Everything happens for a reason 😊 

Nina Pineda 

Operations Manager of Aquatics  

College of San Mateo Athletic Center | Canada College Athletic Center 

comfit.smccd.edu | comfit.canadacollege.edu 
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[EXTERNAL]Partnership with NorthStar Memorial Group

Carl Anderson <Carl.Anderson@nsmg.com>
Thu 4/27/2023 9:22 AM

To: Hooper, Gina <hooperg@smccd.edu>
Cc: Elisabeth Gonzalez <Elisabeth.Gonzalez@nsmg.com>;Ed Brail <Edward.Brail@chapelofthechimes.com>

You don't often get email from carl.anderson@nsmg.com. Learn why this is important

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Hello Ms. Hooper,
 
I am Carl Anderson, Recruiting Coordinator with Northstar Memorial Group. We are currently looking forward to
building a relationship with Cañada College in the hopes of assisting the new generation of Funeral Directors and
Embalmers with career placement opportunities, internships/apprenticeships, and providing scholarships/tuition
reimbursement to mortuary science students as well.
 
Do you all have any career fairs or other opportunities for us to interact with the students whether it be a campus
visit or virtually?
 
I would love your feedback as to when would be a good time for us to share more information about Northstar
Memorial Group with the hopes of building a relationship with Cañada College. 
 
Please let me know what works best for you all. Thank you so much for your assistance and I look forward to
hearing back from you soon.
 
Thank you,
 
Carl Anderson | Recruiting Coordinator, Talent Acquisition
NorthStar Memorial Group, LLC | Carl.Anderson@NSMG.com
O: 832-308-2724 |

Search our Careers! [nsmg.com/careers/]nsmg.com/careers/

 
*** This message has been sent utilizing systems and resources of NorthStar Memorial Group, LLC or its affiliates,
and may contain information that is confidential. If you received this transmission in error, please notify the
sender by reply e-mail and delete the message and any attachments. Please verify the credentials of your sender
if you doubt the source of any communication. ***
 
 
 

https://aka.ms/LearnAboutSenderIdentification
mailto:Carl.Anderson@NSMG.com
https://nsmg.jobs.net/en-US/join
https://nsmgllc.sharepoint.com/sites/NSMGRecruitingToolbox
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Richard J. McCown 

Vice President of Operations, Western Region 

NorthStar Memorial Group, LLC 

PO Box 5070 

San Mateo, CA 94402 

 

July 11, 2024 

 

Board of Trustees 

San Mateo County Community College District 

3401 CSM Drive 

San Mateo, CA 94402 

 

Dear San Mateo Community College District Board of Trustees, 

 

Thank you for taking an interest in keeping the Funeral Service Education (FSE) Program at Cañada College.  I am 
writing in response to your request for additional information regarding the funeral profession in the San Francisco 
Bay Area, specifically employment and job openings, pay and whether or not it is a livable wage, and what private 
industry may be willing to contribute to keep the program going.  I appreciate the opportunity to present this data 
for your review and look forward to the support of this program at Cañada College by the Board of Trustees. 

 

Employment and Job Openings: 

There are several current job openings that illustrate the need for funeral professionals in the San Francisco Bay 
Area.  Positions include, but are not limited to:  Funeral Service Assistants, Funeral Arrangers, Funeral Directors, 
Apprentice Embalmers, Embalmers, and Mortuary Managers, with varying levels of experience required.  There is 
no question that a high current demand exists with a simple online search.  Quite often these roles, in my own 
personal experience and observation sit open for months, and some up to a year due to a serious lack of qualified, 
educated candidates.  Importantly, the need extends far beyond today, with annual demand for funeral 
professionals exceeding current supply from American River and Cypress, exacerbated by a declining population 
of Funeral Director’s and Embalmers in the state, and not enough cohorts being accepted in the state to keep up 
with the increase in apprentice embalmers needing an ABFSE certified degree. 

With regard to annual demand for licensed funeral professionals, you were presented data by staff in the last Board 
Meeting that defies common sense, contradicts state specific research, and contrasts with my own personal 
experience having worked in California in this profession over the past 10 years.  As presented, staff would lead you 
to believe that in 50 states, we only have136 embalmer jobs opening per year – less than 3 per state, per year.   
According to the Centers for Excellence (COE) for Labor Market Research Occupational Projections Demand Tool, 
formulated specifically for community college decision making in California, there are 202 annual job openings 
projected for “Morticians, Undertakers, and Funeral Directors” in the state of California requiring an associate 



degree, and 30 of those are in the Bay Area.  The demand for licensed funeral professionals is high and projected to 
increase in the foreseeable future. 

The way to licensure includes graduation from an American Board of Funeral Service Education (ABFSE) accredited 
program in most states.  California requires an associate degree for licensure as embalmers and funeral directors; 
specifically an ABFSE-accredited degree, National Board of Education (NBE) examination, and two year 
apprenticeship for embalmers.  Accordingly, we have 202 licensed funeral professional job openings projected by 
the COE where a degree is required by the state of California.   

The two current FSE Programs in California at Cypress College in Los Angeles, and American River College in 
Sacramento, cannot supply enough graduates to meet the projected demand for licensed funeral professionals.  
According to the ABFSE, these two programs only graduate about 50 students per year between the two.  Note that 
American River in Sacramento only accepts one cohort per year of about 30 students (with 2 full time faculty).   
This is not nearly enough graduates to keep up with the demand for licensed funeral professionals in California and 
doesn’t account for the increasing number of apprentice embalmers in the state that would need an ABFSE 
accredited program to become licensed (332 in 2023).   

It should also be noted we have a declining population of both licensed funeral directors, and embalmers in 
California.  According to the California Cemetery & Funeral Bureau (CFB) 2024 Sunset Report, in 2018, there were 
2,281 active licensed funeral directors in the state, and that number has reduced by 70 in 2023 to 2,211.  That 
same report shows 1,543 active licensed embalmers in the state in 2018, which has decreased 121 to 1,422 in 
2023 (7.8% decrease).  For reference, according to CalHHS, total deaths in California have increased from 268,818 
in 2018, to 340,526 in 2023 (27% increase).   

When one considers the number of projected job opening for licensed funeral professionals in California, the 
educational requirements to be licensed in California, the current amount of graduates supplied by the existing 
programs ,the declining  amount of licensees in the state, increasing amount of apprentices, and increasing death 
rates, it is imperative we keep the Cañada College Funeral Service Education going.  This is particularly impactful 
to our San Mateo community and the greater Bay Area since the next closest programs are 123 miles away in 
Sacramento, and 385 miles away in Los Angeles.   

Average Pay: 

The average salary for a Funeral Director in San Francisco, CA is $84,673 as of January 26, 2024. However, there are 
variations in this figure. For instance, Indeed reports an average salary of $49,517 per year, while SalaryExpert 
reports an average salary of $126,028 or an equivalent hourly rate of $61. These variations could be due to 
differences in job responsibilities, years of experience, and other factors.  

Livable Wage: 

A livable wage in the Bay Area is a subjective term and highly variable depending on where you are located.  It can 
cost much less to live in parts of the East Bay than it does in parts of the Peninsula – think Richmond vs Atherton.   
Many employees in this profession and others choose to live in lower cost areas and commute in.  That being said, 
San Francisco is estimated to be around $28.74 per hour for a single adult, according to the MIT living wage 
calculator. For a more local reference, The San Mateo County Board of Supervisors on Tuesday approved a 
resolution that increases the base wage for regular County employees to $30 an hour, after a task force performed 
a ”livable wage” analysis.  ZipRecruiter estimates average Funeral Director pay in San Francisco to be $32/hr.  
ZipRecruiter estimates average Embalmer pay in San Francisco to be $28.79/hr.  Current open positions for 
embalmers in the Bay Area advertise $35-$40/hr, plus benefits.  A current Care Center Manager position in the Bay 
Area is advertised for $120,000 per year, plus fully paid benefits.   Comparing estimates of livable wages to average 
salaries and currently open positions, the profession provides a livable wage in the San Francisco Bay Area.   

 



Private Industry Contributions: 

While it's challenging to quantify the exact amounts that private industry would be willing to contribute, it's clear 
that many local funeral homes and related businesses are committed to supporting their employees, the FSE 
Program at Cañada, and the broader community. This support can take various forms, including competitive 
salaries, comprehensive training programs, use of facilities for students, paid internships, and other benefits.  I am 
actively working on gathering other industry leaders to see what donations can be made to a trust or similar 
instrument to support the accreditation requirement of two full time faculty, but will need more time to get a 
number. 

 

I hope this information is helpful as you consider the future of funeral service education at Cañada College.   
Please feel free to reach out if you have any further questions or need additional information. 

 

Best regards, 

 

Richard J. McCown 

Vice President of Operations, Western Region 
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