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Privacy Rights of Students Policy

Student Records

Family Educational Rights and Privacy Act (FERPA) Student Release of Information

The Family Educational Rights and Privacy Act (FERPA) affords student certain rights with respect to their

education records. They are:

1. The right to inspect and review the student's education records within 45 days of the day

Cañada College receives a request for access. Students should submit to the Registrar of the

Admissions and Records Office a written request that identifies the record(s) they wish to inspect. The

director will make arrangements for access and notify the student of the time and place where the

records may be inspected. If the records are not maintained by the Admissions and Records Office, the

student shall be advised of the correct official to whom the request should be addressed.

2. The right to request the amendment of the student’s education records that the student

believes is inaccurate. Students may ask Cañada College to amend a record that they believe is

inaccurate. They should submit a written request to the director, clearly identifying the part of the

record they want changed and specifying why it is inaccurate. If Cañada College decides not to amend

the record as requested by the student, the student shall be notified of the decision and advised as to

their right to a hearing regarding the request for amendment. Additional information regarding the

hearing procedures will be provided to the student when notified of the right to a hearing.

3. The right to consent to disclosures of personally identifiable information contained in the

student's education records, except to the extent that FERPA authorizes disclosure without consent.

One exception which permits disclosure without consent is disclosure to school officials with legitimate

educational interests. A school official is a person employed by Cañada College in an administrative,

supervisory, academic, research, or support staff position (including law enforcement personnel and

health staff); a person or company with whom Cañada College has contracted (such as an attorney,

auditor, collection agent, degree conferral & transcript processing agent, document managing agent,

and placement sites for internship or similar student work/study opportunities); a person serving on

the Board of Trustees; a student serving on an official committee, such as a disciplinary or grievance

committee, or assisting another school official in performing their tasks; consultants, volunteers or
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other outside parties to whom Cañada College has outsourced institutional services or functions that

it would otherwise use employees to perform. A school official has a legitimate educational interest if

the official needs to review an education record in order to fulfill their professional responsibility. As

allowed within FERPA guidelines, Cañada College may disclose education records without consent to

officials of another school, upon request, in which a student seeks or intends to enroll.

4. The right to file a complaint with the U.S. Department of Education concerning alleged failures by

the College to comply with the requirements of FERPA. The name and address of the Office that

administers FERPA is:

Student Privacy Policy Office

U.S. Department of Education, Student Privacy Policy Office,

400 Maryland Avenue,

SW Washington, DC, 20202-8520

https://studentprivacy.ed.gov/file-a-complaint (https://studentprivacy.ed.gov/file-a-complaint)

Directory Information

Federal and State laws provide that the college may release certain types of “Directory Information” unless

the student submits a request, in writing to the Registrar that certain or all such information is not be

released without his/her/their consent.

You can read more about this on the "Directory Information (/policies/directoryinformation.php)" policy

webpage.

Student Resources

Academic Calendar (https://www.canadacollege.edu/admissions/calendar.php)

Canvas (https://smccd.instructure.com/)

Catalog (https://catalog.canadacollege.edu/) / Schedule

(https://www.canadacollege.edu/catalogschedule/)

Financial Aid Eligibility (https://www.canadacollege.edu/financialaid/consumerinformation.php)

Library (https://www.canadacollege.edu/library/) / Bookstore

(http://bookstore.canadacollege.edu/home.aspx)

Student Email (http://mail.my.smccd.edu/)

WebSchedule (https://webschedule.smccd.edu/) / WebSmart (https://websmart.smccd.edu/)
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Security

Clery Act (/policies/cleryact.php)

Emergency Information (http://smccd.edu/publicsafety/emergencypreparedness.php)

Privacy Policy (/policies/privacypolicy.php)

Report Concerning Behavior (CARES Report) (https://www.canadacollege.edu/cares/)

Sexual Harassment (Title IX) (/studentservices/sexual-harassment.php)

Website Accessibility (http://smccd.edu/accessibility/)

Campus Information

Accreditation (https://www.canadacollege.edu/accreditation/)

A-Z Site Index (https://www.canadacollege.edu/a-z/)

Campus Map (https://www.canadacollege.edu/about/campusmap.php)

Consumer Information (https://www.canadacollege.edu/financialaid/consumerinformation.php)

Employee Directory (http://directory.smccd.edu/allemp.php?college=Canada)

Search (https://search.canadacollege.edu/s/search.html?collection=smccd%7Esp-canada-

search&profile=_default&query=)

Student Outcomes (https://www.canadacollege.edu/prie/)

  Apply (https://www.canadacollege.edu/admissions/)

  Contact Us (https://www.canadacollege.edu/about/contact-us.php)

  Donate (https://foundation.smccd.edu/donate.php)

 (https://www.instagram.com/canadacollegerwc/) 
(https://www.facebook.com/canadacollegeRWC/) 

(https://www.youtube.com/channel/UCCp1IWm9lQgDTcx50SQRiVA) 
(https://www.linkedin.com/school/ca-ada-college/)  (https://www.flickr.com/photos/134656677@N03/)

Cañada College

4200 Farm Hill Blvd.

Redwood City, CA 94061 (https://goo.gl/maps/EF11JrEz1tN2)
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© Cañada College (https://a.cms.omniupdate.com/11/?

skin=smcccd&account=Canada&site=CanadaCollegeEdu&action=de&path=/policies/privacyrights.pcf)

12/2/25, 1:24 PM Privacy Rights of Students Policy | Policies | Cañada College

https://canadacollege.edu/policies/privacyrights.php 4/4

https://a.cms.omniupdate.com/11/?skin=smcccd&account=Canada&site=CanadaCollegeEdu&action=de&path=/policies/privacyrights.pcf
https://a.cms.omniupdate.com/11/?skin=smcccd&account=Canada&site=CanadaCollegeEdu&action=de&path=/policies/privacyrights.pcf
https://a.cms.omniupdate.com/11/?skin=smcccd&account=Canada&site=CanadaCollegeEdu&action=de&path=/policies/privacyrights.pcf

