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Welcome Letter

Canada College




Welcome Letter (First Time Students)

Welcome Letter Email with

Instructions for SSO

Sent from Salesforce, but SSO

is provisioned by a different

team in ITS

There are 4 versions of

Welcome Letter for different Goes out within 4
student types, international hours of
students, K-12, etc. application
This email is for CSM, but they

are all identical across

campuses except for the

college, mascot, and

reqgistrar listed

Catada College

Diear % %PreferadFirstlame %
Congratulations, you have baen admitted to Caflada Collagel
Walcome io our college community. This iz your Offical Letier of Admission, =

kesp this emai for your records 2= i corains mportsnl infformation. Youll need o
sed up a few things before you begin the steps to enrolling in desses.

Your Student Identification Infermation

The folowing informalion shawld be kepl secure and nol shared wilth others 2 it
contsing your personal informatian

Your Student ID Humber: %%GI0% %

Your Weer Mama: %% Userhiame®

Set Up Your mySMCCD Account

Wiouwr next sleg is 1o set up a pessword for logging into your mySMCCD Student

Partal.
Sat Up Your mySMCCD Accournt

Follow the sieps o acivale your account [sere jutonal for assistance ). Once you
I'uw. yawr mySMCCD Shudent Portal set up, youll be able tolog in o yow
Student Sucoess Link, mesl your Success Team, find aw oul your Meaxt l‘ﬁh'_u-s
o Enmaliment, and esgplore all of the lools and support avasilable fooyou at Cafadas
College

DOM'T FORGET to check your personal amall frequently o= youll receive
natifications from your Success Team members who are here 1o answer your
muestons and guide you through the next steps.

Additional Information
Log In Support

For a variety of technical suppor resources visit the student fuboral webesite, Stil
haaving Ire ".IJlL accessing your mySMOCD Student F-'..r I Please connect with
our suppord lesm

Receive Text Messages from Canada College

With your mySMCCD Studerd Portal ==t up, you'll be able o rece ve ekl

|||.-ss rges abaut important information. To oot in, log in o your mySMCC
ari: Portal, acoess the Shudent Sucoess Link, then click an Wy Forms,” and
Ir||.-1 on “Communication Preferences.

Again, welcome Io Canada Callege!
Ga Colts!

Maria Lara
Registrar

6O e e 0



Presenter Notes
Presentation Notes
Dear %%PreferredFirstName%%,
Congratulations, you have been admitted to Cañada College!
Welcome to our college community. This is your Official Letter of Admission, so keep this email for your records as it contains important information. You'll need to set up a few things before you begin the steps to enrolling in classes.
Your Student Identification Information
The following information should be kept secure and not shared with others as it contains your personal information:
Your Student ID Number: %%GID%%
Your User Name: %%UserName%%
Set Up Your mySMCCD Account
Your next step is to set up a password for logging into your mySMCCD Student Portal.
Set Up Your mySMCCD Account
Follow the steps to activate your account (see tutorial for assistance). Once you have your mySMCCD Student Portal set up, you'll be able to log in to your Student Success Link, meet your Success Team, find out about your Next Steps to Enrollment, and explore all of the tools and support available to you at Cañada College.
DON’T FORGET to check your personal email frequently as you'll receive notifications from your Success Team members who are here to answer your questions and guide you through the next steps.
Additional Information
Log In Support
For a variety of technical support resources visit the student tutorial website. Still having trouble accessing your mySMCCD Student Portal? Please connect with our support team.
Receive Text Messages from Cañada College
With your mySMCCD Student Portal set up, you'll be able to receive text messages about important information. To opt in, log in to your mySMCCD Student Portal, access the Student Success Link, then click on “My Forms,” and then on “Communication Preferences.”
Again, welcome to Cañada College!
Go Colts!
Maria Lara�Registrar



— 3 o
Canada College

Diear %% PreferedFirsthame 5%

Congratulations, you have been admitted fo Canada Collags!

Welcome to our college comims

Welcome Letter (K12

Your Student Identification Information

wur Official Letler af Admission, =a
{aml informalion. You'll need @
i enrolling in dasses.

The falowing irformation shauld be kepl sscure and not shared wilth others 2= i
conbans your persanal information

Your Student ID Number: %% GI0% %

Your Ueser Mame: %% Userhame 5

Welcome Letter Email with Set Up Your mySMCCD Account
Your next siep is 0 set up & pessward for logging inta your mySMECD Student

Instructions for SSO

Sent from Salesforce, but SSO

'TS Drovidl ﬁg ed by a different Seammsanese s s e
eO m In ocnnectian Farm, the firsl step 1 SIQMQ up 1o clamzas,

There are 4 versions of Submit a College Connection Form

After you =l up your mySMOCD Account, follow these sieps 1o submit a College

We | C O m e I_e TTe r fOT d iffe re n -I- G O es O U T Wi T h i n 4 Connection Farm. Complegng this farm will bring you closer fo signing up for

clas=es of Skyline Callege.

STUde nT Types, |n1'e rnCI'I'IonOl h ours Of 1. In your mySMCED Student Portal, click on "Student Succees Link”

2. Under the "My Forme” tab, click on ~Caollege Connection Form.” In
order in complete the Callege Connection Form you wil need the following

students, K-12, efc. application

1. The Courss Numbar (CRN) for lhe classes
This email is for CSM, but they 2 o perenlguaraian's smal sdarss.
! email ko apprave your abilty (o e college clas

high =choal

O re O | | i d e n Tic O | O C rOSS 3. Your high school couneelor's emall addregs. We'll send them a

separate email lo provide your school's approval fo fake college

COmpuseS excep.l. for .I.he courses while you're stil in high schaool

Once you submil § s i 3 Farm and we receive aporavials from

college, mascot, and T e

DON'T FORGET to check your personal amall frequantly es you'll receive

re g i STrO r | iSTe d nalifications fram the college abowt your enralment.

Additional Information
Log In Support

For a variety of technical suppor resources visit the shud terrial website, Still
having trouble accessing your mySMOCD Student Portal? Please connedt with
our support leam

Receive Text Messages from Cafiada College


Presenter Notes
Presentation Notes
Dear %%PreferredFirstName%%,
Congratulations, you have been admitted to Cañada College!
Welcome to our college community. This is your Official Letter of Admission, so keep this email for your records as it contains important information. You'll need to set up a few things before you begin the steps to enrolling in classes.
Your Student Identification Information
The following information should be kept secure and not shared with others as it contains your personal information:
Your Student ID Number: %%GID%%
Your User Name: %%UserName%%
Set Up Your mySMCCD Account
Your next step is to set up a password for logging into your mySMCCD Student Portal.
Set Up Your mySMCCD Account
Follow the steps to activate your account (see tutorial for assistance). Once you have your mySMCCD Student Portal set up, you'll be able to submit a College Connection Form, the first step in signing up for classes.
Submit a College Connection Form
After you set up your mySMCCD Account, follow these steps to submit a College Connection Form. Completing this form will bring you closer to signing up for classes at Skyline College. 
In your mySMCCD Student Portal, click on "Student Success Link"
Under the "My Forms" tab, click on "College Connection Form." In order to complete the College Connection Form you will need the following information:
The Course Number (CRN) for the classes you plan to take. Please review the current course schedule to identify your designed courses. 
Your parent/guardian's email address. We'll send them a separate email to approve your ability to take college classes while you're still in high school. 
Your high school counselor's email address. We'll send them a separate email to provide your school's approval to take college courses while you're still in high school. 
Once you submit the College Connection Form and we receive approvals from your parent/guardian and your high school counselor, you will recieve another email with insructions on how to register for classes. 
DON’T FORGET to check your personal email frequently as you'll receive notifications from the college about your enrollment.
Additional Information
Log In Support
For a variety of technical support resources visit the student tutorial website. Still having trouble accessing your mySMCCD Student Portal? Please connect with our support team.
Receive Text Messages from Cañada College
With your mySMCCD Student Portal set up, you'll be able to receive text messages about important information. To opt in, log in to your mySMCCD Student Portal, access the Student Success Link, then click on “My Forms,” and then on “Communication Preferences.”
Again, welcome to Cañada College!
Go Colts!
Maria Lara�Registrar



Welcome Letter (All Others Domestic)

Welcome Letter Email with

Instructions for SSO

Sent from Salesforce, but SSO

is provisioned by a different

team in ITS

There are 4 versions of

Welcome Letter for different Goes out within 4
student types, international hours of
students, K-12, etc. application
This email is for CSM, but they

are all identical across

campuses except for the

college, mascot, and

reqgistrar listed

Canada College

Dear %% PreferedFirsiMame% %
Congratulations, you have basn admitied fo Cafada Collagel
Welcome to our college community. This i your Offidal Letier of Admission, =o

keep this emai for your records a= it cortains mporiznl information. Youll need o
sed up a few things befone you begin the steps to enroling in dosses.

Your Student ldentification Information

The falowing information shawld be kepl sscure and not shared with others 2= #
conlaing your persanal information

Your Student ID Humber: %% GID %%

Your Lser Hama: S %aUserbiames

Set Up Your mySMCCD Account

Your nest slep is o set up a pessword for opging into your mySMCCD Student

Partal.
Set Up Your mySEMCCD Account

Follow the sieps o adivale your account [see lutonal for assistance ). Once you
have your mySMCCD Student Portal set up, youll be sble tolog in o your
Student Sucoess Link and explare all of the ioaks and support available 1o you =t
Canada College:

DON'T FORGET to check your personal amall frequently o= you'll rmceive
nalifications from your Sucoess Team members who are here o answer your
muestians and guide you through the nesd steps.

Additional Information
Log In Support

For a variety of iechnical support resources visit the student fubarial website. Stl
having lroubile acce=sing your mySMCCD Student Pordal ? Please connect with
Dur support leam

Receive Text Messages from Canada Caollege

With your mySMCCD Student Portal ==t up, you'll be able o reces Lh’.xl
messages about important information. To oplin, log in io your mySMCC
Student Fu al, acoess the Student Suooess Link, then chck an My Forms,” and
Ir||.-1 on “Communication Preferences

Again, welcome o Cafada Caollege!
Ga Colts!

Maria Lara
Regisirar

G e e 0

CafisdaCollene s | View Clattes



Presenter Notes
Presentation Notes
Dear %%PreferredFirstName%%,
Congratulations, you have been admitted to Cañada College!
Welcome to our college community. This is your Official Letter of Admission, so keep this email for your records as it contains important information. You'll need to set up a few things before you begin the steps to enrolling in classes.
Your Student Identification Information
The following information should be kept secure and not shared with others as it contains your personal information:
Your Student ID Number: %%GID%%
Your User Name: %%UserName%%
Set Up Your mySMCCD Account
Your next step is to set up a password for logging into your mySMCCD Student Portal.
Set Up Your mySMCCD Account
Follow the steps to activate your account (see tutorial for assistance). Once you have your mySMCCD Student Portal set up, you'll be able to log in to your Student Success Link and explore all of the tools and support available to you at Cañada College.
DON’T FORGET to check your personal email frequently as you'll receive notifications from your Success Team members who are here to answer your questions and guide you through the next steps.
Additional Information
Log In Support
For a variety of technical support resources visit the student tutorial website. Still having trouble accessing your mySMCCD Student Portal? Please connect with our support team.
Receive Text Messages from Cañada College
With your mySMCCD Student Portal set up, you'll be able to receive text messages about important information. To opt in, log in to your mySMCCD Student Portal, access the Student Success Link, then click on “My Forms,” and then on “Communication Preferences.”
Again, welcome to Cañada College!
Go Colts!
Maria Lara�Registrar



Welcome Letter (Intfernational)

Welcome Letter Email with
Instructions for SSO

Sent from Salesforce, but SSO
is provisioned by a different
team in ITS

There are 4 versions of
Welcome Letter for different
student types, international
students, K-12, etc.

This email is for CSM, but they
are all identical across
campuses except for the
college, mascot, and
reqgistrar listed

Goes out within 4
hours of
application

li. Y |

¥
Y

Caniada College

Diear %% PreferedFirsiName %%
Congratulations, you have been admitied to Cafada Collagel
Welcome to our college community. This is your Offidal Letler of Admission, so

kezp this emai for your records a= it contains mportanl information. Youll need o
sed up & few things before you begin the steps io enrolling in dasses,

Your Student ldentification Information

The following irformalion showld be kepl secure and not shared with others as i
conbsins your persanal information

Your Student ID Number: %GID%Ss

Your sar Nama: 3% Userbame S5

Set Up Your mySMCCD Account

Your neat siep is o sed up & pessward for logging inta your mySMCCD Student

Partal.
Sot Up Your mySMCCD Account

Follow the sieps o acivale your account (sse utoial for assistance). Once you
have your mySMCCD Siudent Portsl et up, youll be sble fo log in o your
Shudent Sucosss Link, mesl your Succes=s Teamn, find ot aboul your Meat Steps
ta Enmaliment, ard esplore all of the ools and support ayvail able (o yow at Canadas
College

DOM'T FORGET to check your personal emall frequantly a= you'll receive
malifications fram your Sucoess Team mambers. who are hene 1o snswer your
guesions and guide you through the nesd sbeps.

Additional Information
Log In Support

For a vaniety of technical supporl resources vist the student fubonal websibe, Sl
hawing trouble accessing your mySMOCD Studeni Poral? Please conned with
Dur suppart leam

Again, welcome o Cafiada College!
Ga Colts!

Maria Lara
Registrar



Presenter Notes
Presentation Notes
Dear %%PreferredFirstName%%,
Congratulations, you have been admitted to Cañada College!
Welcome to our college community. This is your Official Letter of Admission, so keep this email for your records as it contains important information. You'll need to set up a few things before you begin the steps to enrolling in classes.
Your Student Identification Information
The following information should be kept secure and not shared with others as it contains your personal information:
Your Student ID Number: %%GID%%
Your User Name: %%UserName%%
Set Up Your mySMCCD Account
Your next step is to set up a password for logging into your mySMCCD Student Portal.
Set Up Your mySMCCD Account
Follow the steps to activate your account (see tutorial for assistance). Once you have your mySMCCD Student Portal set up, you'll be able to log in to your Student Success Link, meet your Success Team, find out about your Next Steps to Enrollment, and explore all of the tools and support available to you at Cañada College.
DON’T FORGET to check your personal email frequently as you'll receive notifications from your Success Team members who are here to answer your questions and guide you through the next steps.
Additional Information
Log In Support
For a variety of technical support resources visit the student tutorial website. Still having trouble accessing your mySMCCD Student Portal? Please connect with our support team.
Again, welcome to Cañada College!
Go Colts!
Maria Lara�Registrar



Matriculation Marketing
Cloud Messages for Non-
Exempt Students

Canada College




Success Navigator

Success Navigator
Intfroduction Email

Within 1 day of
application

Subject: Finding
success at Canada
College

Canada C__Ul]t'gt‘

Hi %%
[Output{Lookup"ApplicantWithTeamAndAppointments", "PreferredFirstilame”, " StudentContactld”, StudentContactid) )] %%,

Thank you for choosing Cafiada College! VWe are happy to have you here.
My name is 3%%SNFirstiame?% and | work in our Welcome Cender. | am your Success Mavigator at Cafada College

I'm here to help you complete the necessary steps or answer your quesiions to get you registered for your classes at
Canada College.

YOUR NEXT STEP3:

« Complete “My Tasks" in your Student Success Link by
Clicking here: mySMCCD Student Portal and
Referring to these instructions. [link to inztruction page with screenshois]
« *5iart your Tasks as =oon as possible, 20 you can register for clazzes.™
« When you complete each itemn, you will get a follow up email to guide you through the next step.

If you have any questions in the meantime, please email or call me. I'm happy to help!

If you have any questions along the way, please let me know! | am available through email and phone.
| look forward fo working with you!

% SNFirstName %% %%SHNLastName%%

2% SNPhone%%

% SNEmMail %%

Hola %%
[Output{Lockup("ApplicantWithTeamAndAppointments", "Preferred FirstName”,"StudentContactld”, StudentContactld) )] %%,

iGracias por elegir Cafiada College! Estamos felices de tenerte aqui.

Mi nombre ez %% SMNFirstlame %% vy trabajo en el Centro de Bienvenida. Soy fu Navegador de Exito {Success
Mavigator) en Cafiada Caollege.

Estoy aqui para ayudarte a completar los pasos necesarios o responder tus preguntas para que puedas registrarte en tus
clases en Canada College.

TUS SIGUIENTES PASOS:

« Completa "Mis Tareas" en tu Conexion de Exito Estudiantil:
H_az .c:lic aqui: mvSI"."IE_GD Student Poral ¥ o



Presenter Notes
Presentation Notes
SN Welcome Message

Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Thank you for choosing Cañada College! We are happy to have you here. �
My name is %%SNFirstName%% and I work in our Welcome Center.  I am your Success Navigator at Cañada College.  ��I'm here to help you complete the necessary steps or answer your questions to get you registered for your classes at Cañada College. ��YOUR NEXT STEPS: 
Complete “My Tasks” in your Student Success Link by:
Clicking here: mySMCCD Student Portal and
Referring to these instructions.  [link to instruction page with screenshots]
**Start your Tasks as soon as possible, so you can register for classes.**  
When you complete each item, you will get a follow up email to guide you through the next step.    
�If you have any questions in the meantime, please email or call me.  I’m happy to help! 
If you have any questions along the way, please let me know! I am available through email and phone. 
I look forward to working with you! ��%%SNFirstName%% %%SNLastName%% 
%%SNPhone%%
%%SNEmail%%���Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��¡Gracias por elegir Cañada College! Estamos felices de tenerte aquí.��Mi nombre es %%SNFirstName%% y trabajo en el Centro de Bienvenida. Soy tu Navegador de Éxito (Success Navigator) en Cañada College.��Estoy aquí para ayudarte a completar los pasos necesarios o responder tus preguntas para que puedas registrarte en tus clases en Cañada College.��TUS SIGUIENTES PASOS:Completa "Mis Tareas" en tu Conexión de Éxito Estudiantil:
Haz clic aquí: mySMCCD Student Portal y
Siguiendo las instrucciones. [enlace a la página de instrucciones con capturas de pantalla]
**Inicia tus Tareas lo antes posible, para que puedas registrarte en las clases. * *  
Cuando completes cada elemento, recibirás un correo electrónico de seguimiento para darte guía a través del siguiente paso.
�Si tienes alguna pregunta, favor de envíame un correo electrónico o llámame. ¡Estaré feliz de ayudarte!��Un cordial saludo,��%%SNFirstName%% %%SNLastName%% 
%%SNPhone%%
%%SNEmail%%�


Residency

Residency Email 1

Within 1 day of
application

Subject: Out-of-
State Student
Notification

Canada College

Hi %%
[Cutput(Lookup("ApplicantWithTeamAndAppointments”,"PreferredFirstName”,"StudentContactld”, StudentContactld))] %%,

Welcome to Cariada College! My name is %%RSFirstName%% and | am your Residency Specialist here at the College.

It looks like you have been classified as an "Out-of-State Student” based on the answers to questions in your admissions
application and | wanted to make sure this classification is comrect.

Students classified as “Out-of-State” are assessed fees that can be SIGNIFICANTLY HIGHER than students
classified as “In-State”, so if there's a chance that you shouldn't be classified as an Out-of-State student, | want to help
you make that change!

Take a look at the Residency Reclassification Questionnaire!

If after reviewing the Residency Reclassification Questionnaire, you think you may qualify as an In-State student, fill it out
and send me any supporting documentation so | can see if you qualify.

You may also qualify under the AB540 Nonresident Tuition Exemption. Check out both forms and let me know if you have
any questions along the way!

| look forward to working with you!

Go Colisl

Best,
%%RSFirstName%% %%RSLastName%%
%%RS5Phone%%

%%RSEmail%%

0

CanadaCollege.edu | Accessibility



Presenter Notes
Presentation Notes
Residency 

Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Welcome to Cañada College!  My name is %%RSFirstName%% and I am your Residency Specialist here at the College.  It looks like you have been classified as an “Out-of-State Student” based on the answers to questions in your admissions application and I wanted to make sure this classification is correct. ��Students classified as “Out-of-State” are assessed fees that can be SIGNIFICANTLY HIGHER than students classified as “In-State”, so if there’s a chance that you shouldn’t be classified as an Out-of-State student, I want to help you make that change! ��Take a look at the Residency Reclassification Questionnaire! 
If after reviewing the Residency Reclassification Questionnaire, you think you may qualify as an In-State student, fill it out and send me any supporting documentation so I can see if you qualify.  ��You may also qualify under the AB540 Nonresident Tuition Exemption. Check out both forms and let me know if you have any questions along the way! 
I look forward to working with you! 
Go Colts! 
�Best,  
%%RSFirstName%% %%RSLastName%% 
%%RSPhone%%
%%RSEmail%%



Financial Aid

Financial
Aid
Email 1

2 days after
application

Subject:
Learn about
FAFSA at
Canada
College

Caiada College

Hi %%

[Output{Lookup("ApplicantWith TeamAndAppointments”,"PreferredFirstName”,"StudentContactld”, StudentContactid) )] %%,

Thank you for choosing Cafiada College to start your educational journey! As you begin your initial steps to becoming

1. Apply for the FAFSA (Free Application for Federal Student Aid), or California Dream Act (CADAA). This is needed to
see if you qualify for Grants, Work Study and other forms of financial assistance from the federal and state
government. NOTE: Start this now so it is ready to go when you register for classes!

2. NEED HELP? Attend a Financial Aid Workshop. (https://canadacollege.edu/financialaidfindex.php)

3. Apply for Scholarships early and often. Deadlines vary, so check out the
webpage hitps://canadacollege.eduffinancialaid/scholarship.php and get started now with your applications.

4. Not using the FAFSA, CADAA or Scholarship? Check out other ways to pay for school, like signing up for a
Payment Plan.

If you have questions about filling out the FAFSA, CADAA, applying for Scholarships or paying for school, feel free to
contact me at %%

[Output{Lookup("ApplicantWith TeamAndAppoeintments”,"FAPhone”,"StudentContactld”, StudentContactld))] %%
[Output(Lookup("ApplicantWith TeamAndAppeintments”,"FAEmail","StudentContactld”, StudentContactld))]%%.

You can always monitor your enrollment steps in your Student Success Link, found on your mySMCCD Student
Portal. We look forward to being a part of your educational journey!

Best,

%%

[Output(Lookup("ApplicantWith TeamAndAppointments”,"FAFirstMame”,"StudentContactld” StudentContactld))] %% %%
[Output{Lookup("ApplicantWith TeamAndAppointments”, "FALastName”,"StudentContactld”, StudentContactld))]% %
Carfiada College Financial Aid Department
%%[Output(Lookup("ApplicantWithTeamAndAppoeintments”,"FAPhone™,"StudentContactld”, StudentContactld))] %%

%%[Output(Lookup("ApplicantWithTeamAndAppointments”,"FAEmail","StudentContactld”, StudentContactld))] %%

0

CanadaCollege.edu | Accessibility

o

Canada College

Hi %%
[Output{Lookup("ApplicantWith TeamAndAppointments”,"PreferredFirstName”,"StudentContactld” StudentContactld))] %%,

| wanted to check in and see how things are going with filling out the FAFSA (Free Application for Federal Student Aid)or
the California Dream Act Application (CADAA)?

If you have guestions about filling it out, please let me know! Trust me, it's one of the most important documents you can
fill out at the College, especially if you can qualify for Pell Grants to pay for your schooling.

I'm here to help! Send me an email or give me a call.
%%

0
[Output({Lookup("ApplicantWith TeamAndAppointments”,"FAFirstName”,"StudentContactld”, StudentContactld))] %% %%
[Output{Lookup("ApplicantWith TeamAndAppointments”,"FALastName","StudentContactld”, StudentContactld))]% %

%%[Output(Lookup("ApplicantWithTeamAndAppointments”, "FAPhone”,"StudentContactld”, StudentContactld))] %%

%%[Output(Lookup("ApplicantWith TeamAndAppointments”, "FAEmail”,"StudentContactld” StudentContactld))]%%

0

CanadaCollege. edu | Accessibility

Financial Aid Email 2

/ days after
previous email
Subject: Following up on your FAFSA application



Presenter Notes
Presentation Notes
Text Message Sent with this Email: Hi %%PreferredFirstName%%, it’s time to apply for Financial Aid at %%College%%. Please check your email for more information.

Email Name in MC: Financial Aid Email 1- Distance 

Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Thank you for choosing Cañada College to start your educational journey! As you begin your initial steps to becoming enrolled at the College, we want to provide you with some important resources in paying for your education. 
Apply for the FAFSA (Free Application for Federal Student Aid), or California Dream Act (CADAA). This is needed to see if you qualify for Grants, Work Study and other forms of financial assistance from the federal and state government. NOTE: Start this now so it is ready to go when you register for classes!  
NEED HELP? Attend a Financial Aid Workshop. (https://canadacollege.edu/financialaid/index.php) 
Apply for Scholarships early and often. Deadlines vary, so check out the webpage https://canadacollege.edu/financialaid/scholarship.php and get started now with your applications. 
Not using the FAFSA, CADAA or Scholarship? Check out other ways to pay for school, like signing up for a Payment Plan. 
If you have questions about filling out the FAFSA, CADAA, applying for Scholarships or paying for school, feel free to contact me at %%[Output(Lookup("ApplicantWithTeamAndAppointments","FAPhone","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","FAEmail","StudentContactId",StudentContactId))]%%. ��You can always monitor your enrollment steps in your Student Success Link, found on your mySMCCD Student Portal. We look forward to being a part of your educational journey! 
Best,  
%%[Output(Lookup("ApplicantWithTeamAndAppointments","FAFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","FALastName","StudentContactId",StudentContactId))]%%
Cañada College Financial Aid Department 
%%[Output(Lookup("ApplicantWithTeamAndAppointments","FAPhone","StudentContactId",StudentContactId))]%%��%%[Output(Lookup("ApplicantWithTeamAndAppointments","FAEmail","StudentContactId",StudentContactId))]%%

****

Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��I wanted to check in and see how things are going with filling out the FAFSA (Free Application for Federal Student Aid)or the California Dream Act Application (CADAA)? 
If you have questions about filling it out, please let me know! Trust me, it’s one of the most important documents you can fill out at the College, especially if you can qualify for Pell Grants to pay for your schooling. 
I’m here to help! Send me an email or give me a call. 
%%[Output(Lookup("ApplicantWithTeamAndAppointments","FAFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","FALastName","StudentContactId",StudentContactId))]%%
%%[Output(Lookup("ApplicantWithTeamAndAppointments","FAPhone","StudentContactId",StudentContactId))]%%
%%[Output(Lookup("ApplicantWithTeamAndAppointments","FAEmail","StudentContactId",StudentContactId))]%%




Attend Online Orientation

Orientation Sign Up Email 1
Sent 2 days after they apply

Subject: It's time for your New Student Orientation at Canada College!

Caniada Colle ge

o,

Ciut |:-|.|" ckup( ApplicantWithTeamAndAppomtments”, FreferredFirstMame”,” StudentContactld”™, StudentContacti d))] %%

[=1
w
=
w
Il'.l

p in enrcliment is to atten dent Orientation where you will leam about the tools and services

students.

The Mew Student Orientation can be completed online by following the steps below

s

Complete the cnline orientation via the mySMCCD Student Portal s

VebSMART link

= Login to WebSMART
= Click on "Student Senices
= Click on "Online Orientation”
Remember, you can always monitor your enrcliment steps in yeur Student Success Link found on the mySMCCD Student

Parts

Contact us here (link) with questions. Thank yaou

Crurtput{Lookup("ApplicanfWithTeamAndAppointments”, "SHNFirstlame”,"StudentC ontactld” StudentC ontactld
Curtpurt{Lookupl"ApplicaniyYith nAnddppointments”, "SHLastMame","StudentContactld”. StudentContactid
Crurtpurt{Lookup("Applican mAndAppointments”,"SNPhone”,"StudentContactld”, StudentContactld
[Cutput{Lookupl"ApplicanfithTeamAnd Appointments™, "SNEmail",” StudentContactid™, StudentConts

oy a3,
otz

[CutputiLockup ApplicantWithTeamAndAppointments","PreferredFirstame”, " StudentContactid”, StudentContactid) )] %%

—nl

El préximo paso en la inscripoicn fir 3 una crientacion para nueves estudiantes donde aprenderas sobre kos
recursos y los servicios disponibles para los estudiantes

[=]
1
B
=
E
[
[
=]

La orientacitn para nuevos estudiantes se puede compketar en inea s ;UiE':CI D5 p3s0s a3 c

p

Completa la orientacidn en linea a través del enlace WebSMART del Portal Estudisntl mySMCC

» lniciar
» Haz clic st
» Haz clic en "Orientacion en linea’

Recuerda, siempre 2= posible monitorear tus pasos de inscripoién en tu Student Success Link que se encuentra en &l

Portal Estudiantil mySMCCD

Cualguier pregunta que tengas, nos pusdes contactar_ aqui (lnk). jGrac

(4]

=1

1
[=]

rtput{Lookup("Applican®WithTeamAnd Appointments ™, "SNFirstMame”,"StudentC onta " StudentContactld
t{Lookup("Applican®WithTeamAndAppointments”, "ShLastMame","StudentContactld ™, StudentContactld
Curtput{Lookupl"ApplicanfWithTeamAndAppointments™, "SNPhone”, StudentContactld”, StudentContactid
% [Dutpurt{Lookup"Applican®WithTeamAnd Appointmeants”, "SNEmail","StudentContactld™, StudentContactld

l::ll::l'-
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Presenter Notes
Presentation Notes
Text Message Sent with this Email: Hi %%PreferredFirstName%%, you are ready to complete Orientation at %%College%%. Please check your email for more information.

EMAIL NAME in MC: Orientation Sign Up Email 1 – Distance
JOURNEY NAME in MC: CAN_Orientation_Reentry
EMAIL SUBJECT: It's time for your New Student Orientation at Cañada College!


Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Your next step in enrollment is to attend a New Student Orientation where you will learn about the tools and services available for students.   ��The New Student Orientation can be completed online by following the steps below:��Complete the online orientation via the mySMCCD Student Portal WebSMART link: 
Login to WebSMART
Click on "Student Services" 
Click on "Online Orientation"
Remember, you can always monitor your enrollment steps in your Student Success Link found on the mySMCCD Student Portal. ��Contact us here (link) with questions.  Thank you!� �Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��
�Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��El próximo paso en la inscripción es asistir a una orientación para nuevos estudiantes donde aprenderás sobre los recursos y los servicios disponibles para los estudiantes.   ��La orientación para nuevos estudiantes se puede completar en línea siguiendo los pasos a continuación:��Completa la orientación en línea a través del enlace WebSMART del Portal Estudiantil mySMCCD: 
Iniciar sesión en WebSMART
Haz clic en "Servicios para estudiantes" 
Haz clic en "Orientación en línea"
Recuerda, siempre es posible monitorear tus pasos de inscripción en tu Student Success Link que se encuentra en el Portal Estudiantil mySMCCD. ��Cualquier pregunta que tengas, nos puedes contactar aquí (link).  ¡Gracias!� �Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%







Attend Online Orientation

Orientation Email Sign Up 2
Sent 3 days after previous email

Subject: Begin your journey at Canada, complete your
New Student Orientation

Canada Colle gc

Hellz L
[CutputiLockup" ApplicantWithTeamAndAppontments”,”

PreferredFirstMame”,"StudentContactid™, StudentContact d))] %%

How's it going?

Please complete your New Student Orientation online. To begin

tudent Poral WebSMART link

=0 it's cle

w £
£
-
&

]
g
m
3
s
[Er]
e
E
i}
L9l
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Il:.l

make the Enk for the whole phrase
= Login to WebSMART
» Click on "Student Services

» Click on "Cnline Orientation”

t! My contact information is below

SMFIrsthlame",” StudentContactld”, StudentContactid) )] %

ShLas

Hola, %%
[CutputiLockup{" ApplicantWithTeamAndAppomiments”, "PreferredFirstMame”, " StudentContactid”™ StudentContactid))] %%

L Camo estas?

Completa tu orientacidn para nuevos estudiantes en i ar, haz clic en &l enlsce WebSMART del Porta
Estudiantil mySMCCD (make the ¥y Sigue estos pasos

» Haz clic
» Haz clic en

"Orientacion en linea’

Sitienes alguna pregunta, no dud de contacts st enseguida
aludos,

Churtpurt{Lookup"A
Crutpurt{Lookup(™A
Crutpurt{Lookupi"Applicant
Crurtpurt{Lookup("Applicani

SNFirstName

w

"StudentContactld”, StudentContactid) )] %
Mame",”StudentContactld”, StudentContactld))]%:%
SNFhone”,"StudentContactld”, StudentContact 1d))]

SMEmail","StedentContactld™, StudentContactid)

w



Presenter Notes
Presentation Notes
EMAIL NAME in MC: Orientation Sign Up Email 2 – Distance
EMAIL SUBJECT: Begin your journey at Cañada, complete your New Student Orientation


Hello,  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��How’s it going?��We noticed you haven’t completed your New Student Orientation. This is the first step that must be done to complete the registration process.    ��Please complete your New Student Orientation online.  To begin, click on the mySMCCD Student Portal WebSMART link (make the link for the whole phrase so it’s clear) and follow these steps: 
Login to WebSMART
Click on "Student Services" 
Click on "Online Orientation"
If you have any questions please don't hesitate to reach out! My contact information is below. ��Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFIrstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��
�Hola,  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��¿Cómo estás?��Nos dimos cuenta de que no has completado tu Orientación para nuevos estudiantes. Este es el primer paso que se debe realizar para completar el proceso de registro.    ��Completa tu orientación para nuevos estudiantes en línea.  Para comenzar, haz clic en el enlace WebSMART del Portal Estudiantil mySMCCD (make the link for the whole phrase so it’s clear) y sigue estos pasos: 
Iniciar sesión en WebSMART
Haz clic en "Servicios para estudiantes" 
Haz clic en "Orientación en línea"
Si tienes alguna pregunta, no dudes en comunicarte. Mi información de contacto está enseguida. ��Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFIrstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%



Canada C_ul]fgt'

Online Orientation

Hi again, %%
Curtput{Lookup™ApplicantWith TeamAndAppointments”,"PreferredF irstdame”, “StudentContactld”, StudentContactld))] 3%

Remind
e I n e r It looks like you started your Onfine Crientation but did not complete it

If you hawve any guestions or concerns please do not hesitate to contact me directhy.

Thank you

%o Y[ COutputi Lockup| " ApplicantWith TeamAndAppomntments”, " SMFirstams", " StudentContactld”, StudentContactld))] % %
o Y[ Outputi Lookup“Ap ntiWithTeamAndAppomiments","SMLastName”, "StudentContactld”, StudentContactd)) 58 3%
S ntWithTeamAndAppomiments","SMEmail", "StudentContactid”, StudentContactld})] % %

o%[OutputiLookup Ap
o Y[ Cutputi Lookup " ApplicantWith TeamAndAppomiments", " SMPhone”," StudentContactld ", StudentContactld)) ] %%

Hola de nuevo, %%

On|lﬂe | ncomp|efe EmCII| ] [Cutput{Leokup(”ApplicanfithTeamAndAppointments”,"PreferredFirstdame”, "StudentCentactld”, StudenmtContactld)}] ¥ %.
‘| dgy Oﬂ.er S.I.Or.hng Oﬂ|lﬂe Orlen.l.g.hon Farece gue comanzaste tu erizntacian en linga pero no la completaste
. . . . Si tienes alguna pregunta o inquistud, no dudes en ponerte en contacte conmigo directamente. Estamos para senvirte.
Subject: Online Orientatfion Incomplete

Gracias,

Sa Y[ CutputiL [ antWithTeamAndAppomntments", " SMFirstame", " StudentContactld”, StudentContactld))] %%
Yot Output{Lockup{ antWithTeamAndAppomntments","SMLastMame”,"StudentContactld”, StudentC ontactld))] %%
Sa Y[ CutputiL { antWithTeamAndAppointments", " SMEmail”, "StudentContactld”, StudentContactld) )] % %

Sa Y[ CutputiL licantWithTeamAndAppointments", " SMPhone”,"StudentContactld”, StudentContactid)) %%

O

CanadaCollege.edu | Acces=sibility



Presenter Notes
Presentation Notes
EMAIL NAME in MC: Online Orientation Reminder Email 1
EMAIL SUBJECT: Online Orientation Incomplete


Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%!��It looks like you started your Online Orientation but did not complete it. ��Please log back into WebSMART via the mySMCCD Student Portal and complete your Orientation. ��If you have any questions or concerns please do not hesitate to contact me directly. ��Thank you,�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%
�Hola de nuevo,  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%!��Parece que comenzaste tu orientación en línea pero no la completaste. ��Vuelve a iniciar sesión en WebSMART a través del Portal Estudiantil mySMCCD y podras completar tu orientación. ��Si tienes alguna pregunta o inquietud, no dudes en ponerte en contacto conmigo directamente.�Con gusto te atenderé.��Gracias,�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�



Online Orientation

Reminder

Online Incomplete Email 2
5 days after previous email

Subject: Online Orientation Incomplete

i
d
Caiad ;l%jullt:gt'

[CutputiLockup]" ApplicantWithTeamAndAppontments”, PrefermredFirstiame”, " StudentContact d”, StedentContactid) )] %

t looks like you started your Online Onientation but did not complete it.

Please log back into WebSMART via the mySMCCD Student Portal and complete your Orientation

f:.-':l.- nawe E":.-'q.EE'.iSI'IE- or concerns please do not hesitate to contact me direct il

TI'_=| K you,

% [Cutput{Lookup(™A
Crutput{ L ookup(™A
Crurtpart{L ookup{™A
L [Cutput{Lookup™A

'irct‘afne' StudentContactld”, StudentContactd))]:"
“'h'r*'= "StudentContactld”, StudentContactid))] ™%
—'1a L StedentContactld”, StudentContactld
Phone”,"StudentCentactld”, StudentContact d))]E %

Hola de nuevo, %%
[Cutput{Lockup(" ApplicantWithTeamAndAppomtments", "FreferredFirstiame”,"StudentContact d™, StudentContactid))] %
Farece que comenzaste W orientacion en linea pers no la completaste.

Vuehe 3 iniciar sesién en WebSMART a través del Portal Estediantil mySMCCD v podras completar tu orientacion.

5 tl-"I'IEE- .'|"|.I'-:'| pregunia o nquietud, o dudes en ponerte &n CoRtacto CONMgo direciaments

Crurtpurt{L ookup{”ApplicanfWithTeamAndAppointments ™, "SNFirsthame”,"StudentContactld”, StudentContactld
Crurtpurt{Lookup(”Applcant ments”,"ShLast
Crutput{Lookup(”Applicant
Y [Outpurt{L ook up("ApplicanfWith Te

-

stMame","StudentContactld”, StudentContac
SNEmail’,"StudentContactid”, StudentContactid
SNPhone”,"StudentContactld”, StudentContact d))]3E %

0
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Presenter Notes
Presentation Notes
EMAIL NAME in MC: Online Orientation Reminder Email 2
EMAIL SUBJECT: Online Orientation Incomplete


Hello again, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%!��It looks like you started your Online Orientation but did not complete it. ��Please log back into WebSMART via the mySMCCD Student Portal and complete your Orientation. ��If you have any questions or concerns please do not hesitate to contact me directly. ��Thank you,�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%
�Hola de nuevo,  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%!��Parece que comenzaste tu orientación en línea pero no la completaste. ��Vuelve a iniciar sesión en WebSMART a través del Portal Estudiantil mySMCCD y podras completar tu orientación. ��Si tienes alguna pregunta o inquietud, no dudes en ponerte en contacto conmigo directamente.�Con gusto te atenderé.��Gracias,�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�



Canada C_c-llcgr:

Attend

[OutputiLockup"ApplicantWithTeamAndAppomintments", "PreferredFirstName”, "StudentContactid™, StedentContactid))] %%

t laoks fike you haven't scheduled an appointment with a counselor yet. This is necessary to complete your
stration

Counseling

Thers are several ways to make an appointment. Schedule an appointment with a counselor today by either:

1. Logging in to the Student Success Link, found on my mySMCCD Student Portal, or

2. Coming to see us in person at the Welcomse Center (Building 8 First floor), or
3. Calling us at (650) 306-3452, or (§50) 381-3584, ar
4. Emailing us at canadawelcomecenten@smecd. edu
C |' E '| ‘I fwou need help, please s=e our Student Succass Link Tutorisl, or ket me know what questions you hawe because I'm
ounseling Emai you nesd help

=

noanahy,
[C_t{:-_t Lookup("Applicant
[Crrtpurt{Lookup("Applicant
[Curtpurt{Lookup(”Applicant
W[Ourtpurt{Lockupl"Applicant

"|t' camAndAppointments”,"SNFirstame”,"StudentContactd”, StudentContactd))e it
imtments”,"5hLasthame","StudentContactld”, StudentContactid) ']“ %
3 sintments”,"5SMPhone”, 5t Contact|d” StudentContactld
.-u'it'_:E'lF'.'d-"-'-:::-il'lt'E'[E-' "BMEmail’,"StudentContactld™, StudentContactld)

Sent 2 days after completing
Orientation

SUbJeCT: Tlme TO MeeT WITh O Counselor :_I!l':l.llfpu;:,l.:.-;-:f.u:::'ﬁ-p: cantWithTeamAndAppointments”, "PreferredFirstName”,"StudentContactid™ StedentContactid))] %%

Farece que aun no has programado una cita con un consejero. Esta cita es necesaria para completar tw registro

Hay vanas formas de hacer una cits. Programa una cita con un consejers hoy por medio de una de las siguientes
OpCiones:

Iniciar sesion en Student Success Link, que =& encueentra en el Portsl Estudiantil mySMCCD, o

L. -

\Viznir 3 vernos en persona al Centro de Bienvenida (Edificie 8 Primer piso), o
350) 3068-3452, o (350) 381-3586, o

1

2

3. Llamandonos 3
4. Envidne

Sitienes alguna pregunta, pusdes consular nuestro Tutorial de Student Success Link.

Tambien pusdes comunicane conmigo directamentes si tienes alguna pregunta, jestoy agui para ayudarte
Atentamente

[Crurtpurt{Lookup("A
[Crrtpurt{Lookup(”A
[Curtpurt{Lookup(™A
[Curtpurt{Lookup(”A

"SNFirstdame”,"StudentContactld”, StudentContactld))] %%
"SMLast h=r~'5 "StudentContactld”, StudentContactld)) %%

", "5t ntactld” StudentContactld
“SMEmail” St dentContactld”, StudentContactld)



Presenter Notes
Presentation Notes
Text Message Sent with this Email: Hi %%PreferredFirstName%%, the final step before registration is to meet with a Counselor. Please check your email for more information.

EMAIL NAME in MC: Counseling Appointment Signup Email 1 (CAS Email 1) _V2.0
EMAIL SUBJECT: Time to Meet with a Counselor


Hello,  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��Congratulations!  You’ve completed your orientation! ��Now, it’s time to meet with a Cañada College counselor to explore your academic and career goals and to choose your first semester classes by creating a "Student Educational Plan (SEP).”��This is an important step to enrolling and becoming a student at Cañada College.  Meeting with a counselor is required to complete your registration.��There are several ways to make an appointment.  Schedule an appointment with a counselor today by either:
Logging in to the Student Success Link, found on my mySMCCD Student Portal, or
Coming to see us in person at the Welcome Center (Building 9 First floor), or
Calling us at (650) 306-3452, or (650) 381-3596, or
Emailing us at canadawelcomecenter@smccd.edu.
If you have any questions, please see our Student Success Link Tutorial.��Please let me know if you have any questions, I'm here to help you! ��Sincerely,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��
�Hola,  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��¡Felicidades!  ¡Has completado tu orientación! ��Ahora es el momento de hacer una cita con un consejero de Cañada College para explorar tus objetivos académicos y profesionales y elegir tus clases del primer semestre creando un "Plan Educativo Estudiantil (SEP)".��Este es un paso importante para inscribirte y convertirte en estudiante de Cañada College.  La consulta con un consejero es obligatoria para completar tu registro.��Hay varias formas de hacer una cita.  Programa una cita con un consejero hoy por medio de una de las siguientes opciones:
Iniciar sesión en Student Success Link, que se encuentra en el Portal Estudiantil mySMCCD, o
Venir a vernos en persona al Centro de Bienvenida (Edificio 9 Primer piso), o
Llamándonos al (650) 306-3452, o (650) 381-3596, o
Enviándonos un correo electrónico a canadawelcomecenter@smccd.edu.
Si tienes alguna pregunta, puedes consultar nuestro Tutorial de Student Success Link.��También puedes comunicarte conmigo directamente si tienes alguna pregunta, ¡estoy aquí para ayudarte! ��Atentamente,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% �� 



Attend Counseling

Counseling Email 2

Subject: Time to Meet with a Counselor

Caﬁa(ia College

Hi there, %%
[Cutput]Lookup”ApplicantWith TeamAndAppointments", "Prefered Firsti ame”, "StudentContactld”, StudentContactld))] %%,

It looks like you haven't scheduled an appointment with a counselor yet. This is necessary to complete your
registrafion.

There are several ways fo make an appointment. Schedule an appointment with a counselor today by either:

1. Logging in to the Student Success Link, found on my mySMCCD Student Portal, or
2. Coming to see us in person at the Welcome Center (Building 9 First floor), or

3. Calling us at (650) 306-3452, or (650) 381-3596, or

4. Emailing us at canadawelcomecenter@smecd. edu

If you need help, please see our Student Success Link Tutorial, or let me know what questions you have because I'm
here to help you

Sincerely

o3 Cutput{Lookup™ApplicantWithTeamAndAppointments”, "SHFirstName"”, "StudentContactld” StudentContactld) )] 56%
3 Output{Lookup™ApplicantWithTeamAndAppointments”,"SHNLastMame”, "StudentC ontactld”, StudentContactld) )] %%
%[ Output{Lookup (™ ApplicantWithTeamAndAppointments"” "SNPhone” . "StudentContactld” StudentContactld))] %%
o3 Cutput{Lookup™ ApplicantWithTeamAnd Appointments” "SHEmail", "StudentContactld™, SludentContactid) ] 3%

Hola, %%
[Cutput]Lookup”ApplicantWithTeamAndAppointments", "Prefered FirstM ame”, "StudentContactld”, StudentContactld))] %%

Parece que ain no has programado una cita con un consejero. Esta cita es necesaria para completar tu regisiro.

Hay varias formas de hacer una cita. Programa una cita con un consejerc hoy por medio de una de lag siguientes
opciones:

1. Iniciar sesion en Student Success Link, que s2 encuentra en el Portal Estudiantil mySMCCD, o
2. Venir a vemos en persona al Centro de Bienvenida (Edificio 3 Primer piso), o

3. Llamandonos al (650) 306-3452, o (630) 381-3596, o

4. Enviandonos un comreo electronico a canadawelcomecenter@emccd.edu.

Si fienes alguna pregunta, puedes consultar nuestro Tutorial de Student Success Link.

S I I P R T S - P I . P T T . T S


Presenter Notes
Presentation Notes
EMAIL NAME in MC: Counseling Appointment Signup Email 2 (CAS Email 2)  - Distance
EMAIL SUBJECT: Time to Meet with a Counselor


Hi there,  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��It looks like you haven't scheduled an appointment with a counselor yet.  This is necessary to complete your registration.��There are several ways to make an appointment.  Schedule an appointment with a counselor today by either:
Logging in to the Student Success Link, found on my mySMCCD Student Portal, or
Coming to see us in person at the Welcome Center (Building 9 First floor), or
Calling us at (650) 306-3452, or (650) 381-3596, or
Emailing us at canadawelcomecenter@smccd.edu.
�If you need help, please see our Student Success Link Tutorial, or let me know what questions you have because I'm here to help you! ��Sincerely,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% ��
�Hola,  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��Parece que aún no has programado una cita con un consejero.  Esta cita es necesaria para completar tu registro.��Hay varias formas de hacer una cita.  Programa una cita con un consejero hoy por medio de una de las siguientes opciones:
Iniciar sesión en Student Success Link, que se encuentra en el Portal Estudiantil mySMCCD, o
Venir a vernos en persona al Centro de Bienvenida (Edificio 9 Primer piso), o
Llamándonos al (650) 306-3452, o (650) 381-3596, o
Enviándonos un correo electrónico a canadawelcomecenter@smccd.edu.
�Si tienes alguna pregunta, puedes consultar nuestro Tutorial de Student Success Link.��Tambien puedes comunicarte conmigo directamente si tienes alguna pregunta, ¡estoy aquí para ayudarte! ��Atentamente,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% �
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Attend Counselin g e m—————l

ACTION NEEDED:
Flease bring the following docwments to the appolntment:

Reminder Counseling Appointment ! mememe
EmOil ] 1 woul can't koop this appointmient, pleas: pochedu b I by using youwr Student Success Link hens an the ey SMCOD Student Portal

Subject: Reminder: Upcoming

f you are taking a course for 3 program at anocther college or university, and you need to be deared for the preregquisite requirements, please complete ane of the

counseling appointment

ADDION NMECESARLE,
Fawor de traer bos sigulentos documsentas a b ot

arka usllmando T Student Sucoess Link agul en ol Portal Esbadiznm] myEhiCCD

5l pstds tomando un CUrSo para un pRograma en ofre oobeglo o universidad, ¥ necesitas estar autorizado para cumplir oon koS requisitos previos, completa uno o
= sigulentes formalasios 3 condnuacksn v triclos 3 Lz ofa. Pusdes descargar s sarmulanios on brea on hobos:/franadacologe. cdubarms


Presenter Notes
Presentation Notes
EMAIL NAME in MC: Reminder Counseling Appointment Email (RCA Email 1)  - Distance
EMAIL SUBJECT: Reminder: Upcoming counseling appointment


Congratulations, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%, you officially have an upcoming counseling appointment!��Great work!��Here are the details:�       Counselor: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptLastName","StudentContactId",StudentContactId))]%% �       Date and Time: %%[Output(Format(SystemDateToLocalDate(Lookup("ApplicantWithTeamAndAppointments","CounselingApptDateTime","StudentContactId",StudentContactId)),"f"))]%%�       Location: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptLocation","StudentContactId",StudentContactId))]%%�       Additional Details: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingAdditionalDetails","StudentContactId",StudentContactId))]%%��ACTION NEEDED: �Please bring the following documents to the appointment: 
High School Transcripts (if you have them)
Other College/University Transcripts, if applicable
�If you are taking a course for a program at another college or university, and you need to be cleared for the prerequisite requirements, please complete one of the following forms below and bring them to the appointment. You may download the forms online at https://canadacollege.edu/formsPrerequisite Equivalency Form  
Prerequisite Challenge Form 
Please note that a Guided Self Placement questionnaire may be used to determine your level of English and Mathematics.  
If you can’t keep this appointment, please reschedule it by using your Student Success Link here on the mySMCCD Student Portal.��Do you have questions?  Please contact me: I’m happy to help!��Thank you, �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%���
�¡Felicidades!�%%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%, Ya es oficial - ya tienes una cita con tu consejero!��¡Buen trabajo!��Aquí están los detalles de tu cita:�       Consejero: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptLastName","StudentContactId",StudentContactId))]%% �       Date and Time: %%[Output(Format(SystemDateToLocalDate(Lookup("ApplicantWithTeamAndAppointments","CounselingApptDateTime","StudentContactId",StudentContactId)),"f"))]%%�       Location: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptLocation","StudentContactId",StudentContactId))]%%�       Additional Details: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingAdditionalDetails","StudentContactId",StudentContactId))]%%��ACCION NECESARIA: �Favor de traer los siguientes documentos a la cita: 
Reporte de calificaciones de la escuela secundaria (si lo tienes)
Otros reportes de calificaciones de colegios/universidades, si corresponde
�Si estás tomando un curso para un programa en otro colegio o universidad, y necesitas estar autorizado para cumplir con los requisitos previos, completa uno de los siguientes formularios a continuación y tráelos a la cita. Puedes descargar los formularios en línea en https://canadacollege.edu/formsFormulario de equivalencia de requisitos previos  
Formulario de desafío de requisitos previos 
Toma en cuenta que se puede utilizar un cuestionario de autoubicación guiada para determinar tu nivel de inglés y matemáticas.  
Si no puedes asistir a esta cita, vuelve a programarla utilizando tu Student Success Link aquí en el Portal Estudiantil mySMCCD.��¿Tienes preguntas?  Por favor ponte en contacto conmigo: ¡Sería un placer ayudarte!��Gracias, �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%



Attend Counselin

Missed Counseling Appointment

Subject: We missed you at your
counseling appointment

Cainada C_{Jlltgt':

Hey there, ¥
[Owtput|Lockup("ApplicantWithTeamAndAppointments”," PreferredFirstName”, "StudentContactid™ StudertContactid] ] 963

It looks like you missed your counseling appointment!

Meeting with a counselor is reguired becauss you must develop a Student Educational Plan (SEP) and identify your class
schedule for the upcoming semester

Please reschiedule youwr counseling appointment by using your Student Success Link found on the pyEMECD Student Portal.

Honerever, if you hawe any questions, please cll me at H%
[Output|Lockup("ApplicantWithTeamAndAppointments”,"SNPhone", "StudentContactld” StudentContactid)) 3656,

| look forward to seeing you and helping you achiswve your academic and career gosls

Best
%5 [ Output{ Lookup(" ApplicantWith Teamand Appointments™, "SNFirstMame", "StudentContactld”, StudentContactid)) |35
[ OutputLookup(" ApplicantWith TeamAnd Appointments™, "sMNLastMame®, "StudentContactld”, StudentContact 1d] ] 96%
[ Owtp ut Lookup(" Applicantiith Teamand Appointments™, "SMPhome”,"StudentContact|d" StudentCortactld)) | %69
[ Output{ Lookup(" Applicantiith Teamand Appointments™, "SMEmMail","StudertContactld” StudentContact(d) )] 5%

Hola, %8
[Owtput|Lockup("ApplicantWithTeamAndAppointments”," PreferredFirstName”, "StudentContactld” StudertContactid) )] 963

iParece que perdiste tu cita de consejerial

La reunion con un consejero es obligatoria porgue debes desarrollar un Plam Educativo Estudiantil [SEF) e identificar tu
horario de clases para el proximo semestra.

Haz tu cita de consejeria de nuevo utilizando tu Student Success Link gue 52 emcuentra en el Portal Estudiant] myShCCD.

5l aun tienes alguna pregunta, llamams al Hes
[Owtput(Lockup("ApplicantWithTeamAndAppointments”,"3NPhone", "StudentContactld” StudentCortactid)) ] 35,

iEspero varte y ayudarte a glcanzar tus metas academicas y profesionzles

Saludos,

34 [ Outputi Lookup(" ApplicantWith Teamand Appointments”, "SNFirstMame", "StudentContactld”, StudentContactid)) %%
Output|Lookup(" ApplicantWith TeamaAnd Appointments®, "SNLastName™, "StudentContactid™, StudertContactld ] ] 363
W[ Owtp ut{ Lookup(" ApplicantWith TeamAnd Appointments™, "SMPhome”,"StudentContact|d" StudentComtactld)) ] %9
E38[Outputi Lookup(" ApplicantWith Teamand Appoirtments ™, "SMEmail","StudentContactld" StudentContact|d]|] %68

ks

Ey


Presenter Notes
Presentation Notes
Text Message Sent with this Email: Hi %%PreferredFirstName%%, looks like we missed you for your counseling appointment. Please check your email for information on how to reschedule.

EMAIL NAME in MC: Counseling Missed Appointment Email 1 (MCA Email 1)  - Distance
EMAIL SUBJECT: We missed you at your counseling appointment


Hey there, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��It looks like you missed your counseling appointment! ��Meeting with a counselor is required because you must develop a Student Educational Plan (SEP) and identify your class schedule for the upcoming semester. ��Please reschedule your counseling appointment by using your Student Success Link found on the mySMCCD Student Portal.��However, if you have any questions, please call me at %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%.��I look forward to seeing you and helping you achieve your academic and career goals!  ��Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��
��Hola, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��¡Parece que perdiste tu cita de consejería! ��La reunión con un consejero es obligatoria porque debes desarrollar un Plan Educativo Estudiantil (SEP) e identificar tu horario de clases para el próximo semestre. ��Haz tu cita de consejería de nuevo utilizando tu Student Success Link que se encuentra en el Portal Estudiantil mySMCCD.��Si aun tienes alguna pregunta, llámame al %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%.��¡Espero verte y ayudarte a alcanzar tus metas académicas y profesionales!  ��Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��



Caitada {Eullcg:.:

Attend Counseling

ACTHON MEEDED:
Pleato bring the following docwmends to the appaintmer

Reschedule Counseling Appointment |
Subject: You counseling
appointment is coming up soon!



Presenter Notes
Presentation Notes
EMAIL NAME in MC: Reschedule Counseling Appointment Email 2 (RCA Email 2)  - Distance
EMAIL SUBJECT: Your counseling appointment is coming up soon!


Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Thank you for rescheduling your counseling appointment! ��Here are your appointment details:�       Counselor: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptLastName","StudentContactId",StudentContactId))]%% �       Date and Time: %%[Output(Format(SystemDateToLocalDate(Lookup("ApplicantWithTeamAndAppointments","CounselingApptDateTime","StudentContactId",StudentContactId)),"f"))]%%�       Location: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptLocation","StudentContactId",StudentContactId))]%%��ACTION NEEDED: �Please bring the following documents to the appointment: 
High School Transcripts (if you have them)
Other College/University Transcripts, if applicable
�If you are taking a course for a program at another college or university, and you need to be cleared for the prerequisite requirements, please complete one of the following forms below and bring them to the appointment. You may download the forms online at https://canadacollege.edu/formsPrerequisite Equivalency Form  
Prerequisite Challenge Form 
Please note that a Guided Self Placement questionnaire may be used to determine your level of English and Mathematics.  
�If you can’t keep this appointment, please reschedule it by using your Student Success Link on the mySMCCD Student Portal. �Please let me know if you have questions: I'm here to help! ��Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%����Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��¡Gracias por confirmar tu cita con un consejero! ��Aquí están los detalles de tu cita:�       Consejero: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptLastName","StudentContactId",StudentContactId))]%% �       Date and Time: %%[Output(Format(SystemDateToLocalDate(Lookup("ApplicantWithTeamAndAppointments","CounselingApptDateTime","StudentContactId",StudentContactId)),"f"))]%%�       Location: %%[Output(Lookup("ApplicantWithTeamAndAppointments","CounselingApptLocation","StudentContactId",StudentContactId))]%%��ACCION NECESARIA: �Favor de traer los siguientes documentos a la cita: 
Reporte de calificaciones de la escuela secundaria (si lo tienes)
Otros reportes de calificaciones de colegios/universidades, si corresponde
�Si estás tomando un curso para un programa en otro colegio o universidad, y necesitas estar autorizado para cumplir con los requisitos previos, completa uno de los siguientes formularios a continuación y tráelos a la cita. Puedes descargar los formularios en línea en https://canadacollege.edu/formsFormulario de equivalencia de requisitos previos  
Formulario de desafío de requisitos previos 
Toma en cuenta que se puede utilizar un cuestionario de autoubicación guiada para determinar tu nivel de inglés y matemáticas.  
�Si no puedes asistir a esta cita, vuelve a programarla utilizando tu Student Success Link en el Portal Estudiantil mySMCCD.�Por favor hazme saber si tienes preguntas: ¡Estoy aquí para ayudarte! ��Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%�



°
| 2 e g I S -I-e r fo r C | O S S e S Hi %% [0utput{Lockup" ApplicantWithTeamAnd Appointments”, "FrefermedFirsth ame”,"StudentContactld”, StudentContactid))[ %%

Congratulations! You've been issued a registration date of %%

[Output{Format{Lookup("ApplhcantithTeamAndAppointments ™" AppointmentR egistrationDate”, "StudentContact|d”, StudentContact! d),"ddddd
MMMM d ¥y :I::]Q' k.

ACTIONS TO TAKE:

i. Please log in to DegreeWorks to review your Student Educational Plan, which will help you identify which classes to register for.

2. Browse for open classes using Web Schedule. Both DegreeWorks and WebSchedule are available on your mySMCCD Student
Poral

For gquestions, please feel free o reach me at %%
[Cutput|{Lockup" ApplicantWithTeamAnd Appointments”,"SNPhone”,"StudentContactld
[Outputi{Lockup" ApplicantWithTeamAndAppointments”,"SNEmail”, "StudentContactld”, StudentContactid))] %

% W [Dutput{Lookup(ApplicantWith TeamAndAppointments ™, SNFirsthame”, S " StudentContactId))% 3% %%
[Cutput|Lockup" ApplicantWithTeamAnd Appointments”,"SNLastMName",” B ]
%% [Cutput{Lookup”Applicanfdith TeamAndAppointments™,"SNPhone”,” i }
% % [Cutput{Lookup"Applicanfdith TeamAndAppointments”,"SNEmail,"StedentContactld”, StedentContactid)) [3%5%

Hola %% [Cutput{Leokup” ApplicantWithTeamAndAppointments","PrefemredFirstMame™, "StudentContactld”, StudentContactld) }] %%,

Registration Email 1 - Date Available
When Reg Date is Available MMMM d, yyyy ))[2%.
Subject: Registration Date Available ACCIONES A TOMAR:

1. Inicia sesion en DegreeWorks para revisar fu plan educativo para estudiantes, que te ayudara a identificar en qué clases

Felicidades! A partir de la siguiente fecha de registro podrds registrarte para t
[Cutput|{Format{Lookup("ApplicanfWith TeamAndAppointments™,” AppointmentR egistratio

“StudentContactld”, StudemtCaontact|d),"ddddd

registrarte.
2. Busca clases disponibles usando Web Schedule. Tanto Degres\Works como WebSchedule estan disponibles en el Poral Estwdiantil
mySMCCD.

En caso de preguntas me pusdes contactar a %%
[Cutput|Lockup" ApplicantWithTeamAnd Appointments”,"SNPhone”,"StudentContactld™, StudentContactid))
[OutputiLockup" ApplicantWithTeamAndAppointments”,"SNEmail”, "StudentContactld”, StudentContactid))

Saludos,
% % [Output{Lookup"Applicant®ith TeamAndAppointments”,"SNFirstiame”, "StudentContactld”,
[Cutput{Lockup!" ApplicantWithTeamAndAppointments”,"SMLastMame","3 i
% W [Dutput{Lookup(ApplicanfWith TeamAndAppointments ™, SNPhone”, "5t
% % [Cutput{Lookup"Applicanfith TeamAndAppointments”,"SMNEmail, "5t

dentContactld”, 5 tact

udentContactid” StudentContactid)j]3

0



Presenter Notes
Presentation Notes
Text Message Sent with this Email: You've been issued a registration date. Please check your student email for your registration date and information on how to register for classes.

EMAIL NAME in MC: Registration Email 1 - Registration Date Avalable
EMAIL SUBJECT: Registration Date Available


Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,   ��Congratulations!  You’ve been issued a registration date of %%[Output(Format(Lookup("ApplicantWithTeamAndAppointments","AppointmentRegistrationDate","StudentContactId",StudentContactId),"ddddd, MMMM d, yyyy"))]%%.��ACTIONS TO TAKE:
Please log in to DegreeWorks to review your Student Educational Plan, which will help you identify which classes to register for. 
Browse for open classes using WebSchedule. Both DegreeWorks and WebSchedule are available on your mySMCCD Student Portal.
For questions, please feel free to reach me at %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% ��Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��
�Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,   ��¡Felicidades!  A partir de la siguiente fecha de registro podrás registrarte para tus clases:  %%[Output(Format(Lookup("ApplicantWithTeamAndAppointments","AppointmentRegistrationDate","StudentContactId",StudentContactId),"ddddd, MMMM d, yyyy"))]%%.��ACCIONES A TOMAR:
Inicia sesión en DegreeWorks para revisar tu plan educativo para estudiantes, que te ayudará a identificar en qué clases registrarte. 
Busca clases disponibles usando WebSchedule. Tanto DegreeWorks como WebSchedule están disponibles en el Portal Estudiantil mySMCCD.
En caso de preguntas me puedes contactar a %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% ��Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%



Regqister for Classes

Registration Email 2 - 2 Weeks Prior

Sent 14 days before Reg Date

Subject: 2 weeks till registration is open at Canada
College

)

Canada {iUl]f:gt'

Hi %% [OutputiLookup("Applicant\With TeamAnd Appointments”,"PreferredFirstName”,"StudentContactld”, StudentContactld) )] %%,

Congratulations! You've been issued a registration date of %%

[Cutput{Format{Lockup™ApplicantWith TeamAnd Appointmentz", "AppointmeniRegistrationDate”,"StudentContactld", StudentContactld), "ddddd,
MMM o, yyyy™))]%6%.

ACTIONS TO TAKE:

1. Pleasze log in to DegreeWorks to review your Student Educational Plan, which will help you identify which claszses to register for.
2. Browse for open classes using Web Schedule. Both Degree\Works and WebSchedule are available on your mysMCCD Student
Paorial.

For queslions, please feel free to reach me at %%
[Cutput{Lookup" ApplicantWithTeamAnd Appointments”, "SNPhone”, "StudentContactld”, StudentContactld))]9%% or %%
[Cuiput{Lockup("ApplicantWithTeamAndAppointments", "SHEmail","StudentContactd”, StudentContactld) )] %6 %

Best,

%% [Output{Lockup"ApplicantWithTeamAndAppointmenis”,"SNFirstName”, "StudentContactld™ StudentContactid))]%%% %%
[Cutput{Lookup" ApplicantWithTeamAnd Appoinimenis" "SHLastName", "StudentConiactld", StudentContactid))] %%

%% [Output{Lockup("ApplicantWithTeamAndAppointmenis”,"SNPhone”,"StudentContactld” StudentContactld ) )] % %

%% [Output{Lockup("ApplicantWithTeamAndAppeointmenis", "SNEmail","StudentContactld”, StudentContactld))] 3%

Hola %:%[OulputiLookup("ApplicantWithTeamAnd Appointments”, "PreferredFirstdame”,"StudentContacild”, StudentContactld) )] %%

iFelicidades! A partir de Ia siguiente fecha de registro podras registrarie para tus clases: %%
[Ouiput{Format{Lookup(™ApplicantWith TeamAnd Appointmenis™, “AppointmentReqgisirationDate”, "StudentContactld”, StudentContactld), "ddddd,
MMBM d, yyyy™ %%,

ACCIONES A TOMAR:

1. Inicia sesion en DegreeWorks para revisar tu plan educative para estudiantes, que fe ayudara a identificar en qué clases
regisirarie.

2. Buzca clazes disponibles usando WebSchedule. Tanto DegreeWorks como WebSchedule estan dizsponibles en el Portal Estudiantil
mySMCCD

En caso de preguntas me puedes contaciar a %%
[Cuiput{Lockup("ApplicantWithTeamAndAppointiments”, "SHPhone”,"StudentContactld™, StudentContactld )] 3% or %%
[Cutput]Lookup" ApplicantWithTeamAnd Appointments","SHEmail"."StudentContactd"”, StudentContactld) )] %%

Saludos,

%% Outpul{Lockup" Applic antWith TeamAnd Appointmenis", "SNFirstlame”, "StudentContactld” StudentContactld))]%% %%
[Cutput]Lookup" ApplicantWith TeamAnd Appoinimenis", "SHLastName", "StudentContactld”, StudentContactid))] %%
BRANOrrk] rendernd™ Annlic antWith TeamAnd Annnintment=" "SNPhone™ "StudentContactld" StodentContactld s %,


Presenter Notes
Presentation Notes
EMAIL NAME in MC: Registration message – 2 weeks prior
EMAIL SUBJECT: 2 weeks till registration is open at Cañada College


Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,   ��Congratulations!  You’ve been issued a registration date of %%[Output(Format(Lookup("ApplicantWithTeamAndAppointments","AppointmentRegistrationDate","StudentContactId",StudentContactId),"ddddd, MMMM d, yyyy"))]%%.��ACTIONS TO TAKE:
Please log in to DegreeWorks to review your Student Educational Plan, which will help you identify which classes to register for. 
Browse for open classes using WebSchedule. Both DegreeWorks and WebSchedule are available on your mySMCCD Student Portal.
�For questions, please feel free to reach me at %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% � �Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��

Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,   ��¡Felicidades!  A partir de la siguiente fecha de registro podrás registrarte para tus clases:  %%[Output(Format(Lookup("ApplicantWithTeamAndAppointments","AppointmentRegistrationDate","StudentContactId",StudentContactId),"ddddd, MMMM d, yyyy"))]%%.��ACCIONES A TOMAR:Inicia sesión en DegreeWorks para revisar tu plan educativo para estudiantes, que te ayudará a identificar en qué clases registrarte. 
Busca clases disponibles usando WebSchedule. Tanto DegreeWorks como WebSchedule están disponibles en el Portal Estudiantil mySMCCD.
�En caso de preguntas me puedes contactar a %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% ��Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��
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Presenter Notes
Presentation Notes
Text Message Sent with this Email: Your registration date is coming up soon. Please check your student email for your registration date and information on how to register for classes.

EMAIL NAME in MC: Registration message - 1 week prior
EMAIL SUBJECT: One week till registration opens at Cañada College


Hello, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.�  �You are one week away from registering for classes on %%[Output(Format(Lookup("ApplicantWithTeamAndAppointments","AppointmentRegistrationDate","StudentContactId",StudentContactId),"ddddd, MMMM d, yyyy"))]%%.��If you haven't already, please take these actions:
Please log in to DegreeWorks to review your Student Educational Plan, which will help you identify which classes to register for. 
Browse for open classes using WebSchedule. Both DegreeWorks and WebSchedule are available on your mySMCCD Student Portal.
�Both DegreeWorks and WebSchedule are available on your mySMCCD Student Portal.  ��For questions feel free to reach me at %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%��Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%��
��Hola, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.�   �Estás a una semana de registrarte para las clases. Tu fecha de registro es:  %%[Output(Format(Lookup("ApplicantWithTeamAndAppointments","AppointmentRegistrationDate","StudentContactId",StudentContactId),"ddddd, MMMM d, yyyy"))]%%.��Si aún no lo has hecho, realiza estas acciones:
Inicia sesión en DegreeWorks para revisar tu plan educativo para estudiantes, que te ayudará a identificar en qué clases registrarte. 
Busca clases disponibles usando WebSchedule. Tanto DegreeWorks como WebSchedule están disponibles en el Portal Estudiantil mySMCCD.
��En caso de preguntas me puedes contactar a %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%��Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%








Regqister for Classes

Registration Email 4 — Day of
Day of Reg (sent early in the morning)

Subject: Class registration is now OPEN!

Canada College

Hi %%
[Cutput{Lookup("ApplicantWithTeamAnd Appoiniments” "PreferredFirstName”,"StudentContactld”, StudentContactid )] 2 %

Teday's the day! You are now able to regisier for classes for the upcoming semesier

TO REGISTER:
Log into the mySMCECD Student Portal for everything you'll need for registration including

« DegreeWorks, where you'll find your Student Education Plan
+ WebSchedule, which lists the courses being offered and when for the semester; and
s WebSMART, which iz where you'll actually register for classes

Please contact me with gquestions

Best,

Se%e[Output{ Lockup("ApplicantWithTeamAndAppointmeniz","SHFirstiame", "StudentContactld”, StudentContactid) )] 3%
Se%e[Output{ Lockup("ApplicantWithTeamAndAppointmentz","ShLastiame", " StudeniContacild” StudentContactid))] %%
Se%[Output{ Lockup("ApplicantWithTeamAndAppointmeniz","SHNPhone” "StudentContactld”, StudentContactid))] %%
Se%[Output{ Lockup("ApplicantWithTeamAndAppointmentz","SHNEmail” "StudentContactld” StudentContactid))] %%

Hola %%
[Cutput{Lockup("ApplicantWithTeamAnd Appoiniments”™, "PreferredFirstMame”,"StudentContactd”, StudentContactid )20 %

jHoy es el dia! Ahora puedes registrarte para |as clases del proximo semesire

PARA REGISTRARSE:
Inicia sesion en el Portal Estudiantil mySMCCD para obtener todo lo que necesitaras para el registro, incluyendo

s DegreeWorks, donde enconfraras tu Plan de Educacion Estudianti
= WebSchedule, que enumera los cursos disponibles y el horario de las clazes para el semesire; y
+ WebSMART, que es donde te regisfraras para |as clases

Por favor, contactame en caso de tener preguntas. Estoy aqui para apoyarte con cualquier duda

Saludos,

So%e[Ouiput| Lookup"ApplicantWith TeamAnd Appointments™,"SHFirstName”, "StudentContactld”, StudentContactld )] %%
%% [Ouiput| Lookup"ApplicantwWith TeamAnd Appointments™, "SHLastName”, "StudentContacild”, StudentContactld) )] %%
Sa%e[Ouiput| Lookup("ApplicantWith TeamAnd Appointmeniz","SHNPhone™ "StudentContactld”, StudentContactid))] %%
Se%[Output{ Lockup("ApplicantWithTeamAndAppointmentz","SHNEmail” "StudentContactld”, StudentContactid))] %%


Presenter Notes
Presentation Notes
Text Message Sent with this Email: Hi %%PreferredFirstName%%, it's time to register for classes! Please check your student email for information on registering.

EMAIL NAME in MC: Registration Message - Day Of
EMAIL SUBJECT: Class registration is now OPEN!


Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,   ��Today’s the day!  You are now able to register for classes for the upcoming semester. ��TO REGISTER:�Log into the mySMCCD Student Portal for everything you'll need for registration including: 
DegreeWorks, where you'll find your Student Education Plan
WebSchedule, which lists the courses being offered and when for the semester; and
WebSMART, which is where you'll actually register for classes 
Please contact me with questions. ��Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%����Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,   ��¡Hoy es el día!  Ahora puedes registrarte para las clases del próximo semestre. ��PARA REGISTRARSE:�Inicia sesión en el Portal Estudiantil mySMCCD para obtener todo lo que necesitarás para el registro, incluyendo: 
DegreeWorks, donde encontrarás tu Plan de Educación Estudiantil
WebSchedule, que enumera los cursos disponibles y el horario de las clases para el semestre; y
WebSMART, que es donde te registrarás para las clases 
Por favor, contáctame en caso de tener preguntas. Estoy aquí para apoyarte con cualquier duda. ��Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%








Canada College

Register for Classes

[Output{Loockup{"ApplicantWithTeamAndAppointments”, "PreferredFirstName”, "StudentContactld”, StudentContact]d) )] %o %.
We noticed that you missed your registration date.

Classes are filling up and we want to make sure you are registered for the classes you need to complete your educational
goal.
g

WHAT TO DO:
Register now via WebSMART found on your mySMCCD Student Portal.

For questions, please contact me at %%
[Output{Lockup("ApplicantWithTeamAndAppointments”,"3NPhone”, " StudentContactld™ StudentContactld))] %% or %%
[Output{Lockup("ApplicantWithTeamAndAppointments”,"SNEmail", "StudentContactld” StudentContactld))] %%

Regqistration Email 5 — Missed

R egISTI'CITIO n % [Output{Lookup|"ApplicantWithTeamAndAppointments”, "SMFirstName™, " StudentContactld”, StudentContactld) )] %%
%ok [Output{Lockup(" ApplicantWithTeamAndAppointments”, "SNLastName", "StudentContactld” StudentContactld))] %%
Soke[Output{Lockup(" ApplicantWithTeamAndAppointments”, "SNPhone","StudentContactld”, StudentContactld))] %%

Sen‘l‘ 3 dCIYS Oﬂ'er Reg DO'I'e %ok [Output{Lockup(" ApplicantWithTeamAndAppointments”, "SNEmail”, "StudentContactld”, StudentContact]d))] %3

Best,

Subject: You missed your date
to register for classes Hola, %%

[Output{Lockup("ApplicantWithTeamAndAppointments”, "PreferredFirstName”, "StudentContactld”, StudentContactld) )] ¥ 5.
as dimos cuenta de que se paso la fecha de registro y no pudiste registrarte para tus clases.

Las clases se estan llenando y queremaos asegurarmaos de que estés registrado en las clases que necesitas para completar tus
metas educativas.

QUE HACER:
Registrate ahora a través de WebSMART gue se encuentra en tu Portal Estudiant| mySWMCCD.

En caso de preguntas me puedes contactar a %%
[Cutput{Lockup{"ApplicantWithTeamAndAppointments”,"SNPhone"," StudentContactld”  StudentContactld))] %% or %%
[Output{Lockup("ApplicantWithTeamAndAppointments”,"SNEmail", "StudentContactld” StudentContactld))] %%

Saludos,
%62 [Output{Lockup("ApplicantWith TeamAndAppointments”, "SMNFirstName®, "StudentContactld”™ StudentContactld) )] %%
%X [Output{Lockup("ApplicantWithTeamAndAppointments", "SMLastName", "StudentContactld", StudentContactld))] %%

MR Ee. ™ n_nnsna n_min, - T em_inamane



Presenter Notes
Presentation Notes
EMAIL NAME in MC: Missed Registration Date Email
EMAIL SUBJECT: You missed your date to register for classes


Hello, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��We noticed that you missed your registration date. ��Classes are filling up and we want to make sure you are registered for the classes you need to complete your educational goal. ��WHAT TO DO:�Register now via WebSMART found on your mySMCCD Student Portal.  ��For questions, please contact me at %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% ��Best,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%����Hola, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��Nos dimos cuenta de que se pasó la fecha de registro y no pudiste registrarte para tus clases. ��Las clases se están llenando y queremos asegurarnos de que estés registrado en las clases que necesitas para completar tus metas educativas. ��QUÉ HACER:�Regístrate ahora a través de WebSMART que se encuentra en tu Portal Estudiantil mySMCCD. ��En caso de preguntas me puedes contactar a %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% or %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%% ��Saludos,  �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%% �%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%�



Counseling Appointment
Messages

Canada College




Canada C_C.'lltgt':

° °
/ \ p p O I I . I I I e I I -I- C O I I fl I I . e ( Hello %% [0Output(Lockup("ApplicantWithTeamAndAppointments”," PreferredFirstMame®, "Stud entContactid”, StudenContact ld ] ] 3%,

Wiz are scheduled to meet soon!

You are meeting with %3%[Output|Lookup|"NextAppointmentAnyTopic”,"OrganizerFirstame", "StudentContactld” StudentContactid)) ] %% %65%
[Output] Lookup|"Next AppointmentAnyTopic”,"OrganizerLastName","StudentContactld” StudentContactid)) ] %%

Date and Time: %%

[Output] Format|SystemDateToLocalDate| Lookup| "NextAppoimmentAnyTopic","StartDateTima", "StudentContact d" StudentContactid)), 7)) |96
(P5T)

Location: %65%[0utput] Lookup| "NextAppointmentAnyTopic"," Location”,"StudentCon
Additional Details: %% [Output|Lookup("NextAppointmantinyTopic”, "AdditionzlDeta

tld" StudentContact|d)|]%%
5" "StudentContactld” StudentContactld ) ] 3656

f this date and time no longer work for you, pleass reschedule your appointment using the Student Swocess Link, found on the mySMCCD
Student Portal.

SU bJeCT: Re ml nder: U pcoml ng look forward to speaking with you soon
Ap pOI nTme nT 3] Output|Lookup|"MextAppointmentany Topic”"," OrganizerFirstName”, "StudentContactid ™, StudentContact1d )] %% %%

[Dutput] Lookup|"NextAppointmentAnyTopic","OrganizerLastMName", "StudentContact|d" StudentContactid))] 3%
W3] Output| Lookup("MextAppointmentAny Topic”, " OrganizerEmail", "StudentContact|d” StudentContactid))] %%
S Output| Lookup|

MextAppointmentanyTopic”,"Organizer®hone”, "StudentContactld” StudentContactbd )] 45

Hola %%[Output]Lookupl" ApplicantWithTeamAnd Appointments”, "PreferredFirstName" "StudentContactld" StudentContactid) )| %%,

Muestra cita esta confirmada y nos veremos muy pronto

Te reuniras con %% Output|Lookup " MextAppointmentany Topic”,"OrganizerFirstName®, "StudentContactid ™, Student Contact | d)]]36% %%
[Dutput] Lookup|"NextAppointmentAnyTopic","OrganizerLastMName", "StudentContact|d" StudentContactid))] 3%

Fecha y hora: 365

[Dutput] Format(System DateToLocalDate| Lookup| "NextAppointmentAnyTopic”,"StartDateTime", "StudentContactld" StudentContactid)), ")) |95
(PST)

Ubicacion: %%[Output] Lookup| " NextAppointmentAnyTopic”," Location” "StudentContactld” StudentContactld] ]| %%

Detalles adicionales: %%[0utput|Lockup|"NextAppointmentAnyTopic™, "AdditionalDet. “StudentContactid”™ StudentContactid) )] %65

5i esta fecha y horario ya no son convenientes, te invitamos a gque vuelvas a programar tu cia utilizando el Student Success Link, gue s=
encuentra en el Portal Estudiant] mySMCCD.

Espero hablar contigo pronta!

338 Output| Lookup("MextAppointmentAny Topic”, " OrganizerfirstName”, "StudentContactld ™, StudentContact1d )] 3% %%
[Dutput] Lookuwp|"NextAppointmentAnyTopic","OrganizerLastMame", "StudentContact|d” StudentContactid))] 3%
H3sl Outowt! Lookuo " Next Ao ocointmentanyTooic". " OreanizerEmail" "StudentContactld”_StudentContactid %%



Presenter Notes
Presentation Notes
Text Message Sent with this Email: Your counseling appointment has been scheduled. Please see your student email for more information.

EMAIL NAME in MC: Continuing Students Appointment Confirmation Message
EMAIL SUBJECT: Reminder: Upcoming Appointment

Hello  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��We are scheduled to meet soon!��You are meeting with %%[Output(Lookup("NextAppointmentAnyTopic","OrganizerFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("NextAppointmentAnyTopic","OrganizerLastName","StudentContactId",StudentContactId))]%%��Date and Time: %%[Output(Format(SystemDateToLocalDate(Lookup("NextAppointmentAnyTopic","StartDateTime","StudentContactId",StudentContactId)),"f"))]%% (PST)�Location: %%[Output(Lookup("NextAppointmentAnyTopic","Location","StudentContactId",StudentContactId))]%%�Additional Details: %%[Output(Lookup("NextAppointmentAnyTopic","AdditionalDetails","StudentContactId",StudentContactId))]%%��If this date and time no longer work for you, please reschedule your appointment using the Student Success Link, found on the mySMCCD Student Portal. ��I look forward to speaking with you soon!��%%[Output(Lookup("NextAppointmentAnyTopic","OrganizerFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("NextAppointmentAnyTopic","OrganizerLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("NextAppointmentAnyTopic","OrganizerEmail","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("NextAppointmentAnyTopic","OrganizerPhone","StudentContactId",StudentContactId))]%%����Hola  %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��¡ Nuestra cita esta confirmada y nos veremos muy pronto!��Te reunirás con %%[Output(Lookup("NextAppointmentAnyTopic","OrganizerFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("NextAppointmentAnyTopic","OrganizerLastName","StudentContactId",StudentContactId))]%%��Fecha y hora: %%[Output(Format(SystemDateToLocalDate(Lookup("NextAppointmentAnyTopic","StartDateTime","StudentContactId",StudentContactId)),"f"))]%% (PST)�Ubicación: %%[Output(Lookup("NextAppointmentAnyTopic","Location","StudentContactId",StudentContactId))]%%�Detalles adicionales: %%[Output(Lookup("NextAppointmentAnyTopic","AdditionalDetails","StudentContactId",StudentContactId))]%%��Si esta fecha y horario ya no son convenientes, te invitamos a que vuelvas a programar tu cita utilizando el Student Success Link, que se encuentra en el Portal Estudiantil mySMCCD. ��¡Espero hablar contigo pronto!��%%[Output(Lookup("NextAppointmentAnyTopic","OrganizerFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("NextAppointmentAnyTopic","OrganizerLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("NextAppointmentAnyTopic","OrganizerEmail","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("NextAppointmentAnyTopic","OrganizerPhone","StudentContactId",StudentContactId))]%%�



Appointment Updated

Subject: Appointment Updated

N 4
Canada College

Hi %% PreferredFirstame%%,

Your appointment has been updated! Please see your updated appointment
information below.

Date and Time: %% 5tartDateTimese % (P5T)
Location: %% LocationSa%e
Additional Details: $:%:AdditionalDetails%%

IMPORTAMNT: If this date and time no longer work for you, please reschedule your
appointment using the 5tudent Success Link, found on the mySMCCD Student Portal.

Please contact me with gquestions.
| look forward to speaking with you soon!
%20 rganizerfirstMame®ets %% 0rganizerLastName?at

SePe0rganizerEmail %%
Se20rganizerPhonef®

Hola %% PreferredFirstName®:3s,
iTu cita ha sido actualizada! Consulte la informacion de tu cita a continuacion.

Fecha y hora: %%:5tartDateTime%% (PST)
Ubicacion: %% Location%:%
Detalles adicionales: St%tAdditionalDetailsSe%:

IMPORTAMTE: 5i esta fecha y horario ya no son convenientes, te invitamos a que
vuelvas a programar tu cita utilizando el Student Success Link, que se encuentra en el
Portal Estudianti] mySMCCD.



Presenter Notes
Presentation Notes
Text Message Sent with this Email: Your counseling appointment time has been updated. Please see your student email for more information.

EMAIL NAME in MC: Appointment Updated
EMAIL SUBJECT: Appointment Updated


Hi %%PreferredFirstName%%,��Your appointment has been updated! Please see your updated appointment information below. ��Date and Time: %%StartDateTime%% (PST)�Location: %%Location%%�Additional Details: %%AdditionalDetails%%��IMPORTANT: If this date and time no longer work for you, please reschedule your appointment using the Student Success Link, found on the mySMCCD Student Portal. ��Please contact me with questions.��I look forward to speaking with you soon!��%%OrganizerFirstName%% %%OrganizerLastName%%�%%OrganizerEmail%%�%%OrganizerPhone%%��
�Hola %%PreferredFirstName%%,��¡Tu cita ha sido actualizada! Consulte la información de tu cita a continuación. ��Fecha y hora: %%StartDateTime%% (PST)�Ubicación: %%Location%%�Detalles adicionales: %%AdditionalDetails%%��IMPORTANTE: Si esta fecha y horario ya no son convenientes, te invitamos a que vuelvas a programar tu cita utilizando el Student Success Link, que se encuentra en el Portal Estudiantil mySMCCD. ��Por favor, contáctame en caso de tener preguntas.��¡Espero hablar contigo pronto!��%%OrganizerFirstName%% %%OrganizerLastName%%�%%OrganizerEmail%%�%%OrganizerPhone%%�



Appointment Canceled

Subject: Appointment Canceled

i ' '_’.E':I :E:i'.-

s
Canada College

Hello %%
[Cutput({Loockup("ApplicanfWithTeamAndAppointments","PreferredFirsti ame” "StudentContactld”, StudentContactd))] 5%

Your appointment below has been canceled.

IMPORTANT: Please reschedule your appoiniment using the Student Success Link, found on the mySMCCD Student
Portal

Date and Time: %% [0ulput(Formai{SystemDateToLocalDate(StartDateTime ),"F))]%% (PST)
Location: %%Location%

Please contact me with questions
| look forward to rescheduling and speaking soon!
%% 0rganizerFirstName®% % %% OrganizerLastiame %

%% 0rganizereEmail %%
%% OrganizerPhone%%%

Hola %%
[Cutput(Lookup("ApplicanfWith TeamAndAppointments","PreferredFirsti ame”, "StudentContactld”, StudentContactld) )] %%

Tu cita ha sido cancelada.

IMPORTANTE: Te invitamos a que vuelvas a programar tu cita usando el Student Success Link, que se encuenira en el
Portal Estudiantil mySMCCD

Fecha y hora: %%[Salida(Formato{SystemDateToLocalDate(StadDate Time), "'))]%% (PST)
Ubicacion: %%Location%%

Por favor, contaciame en caso de fener preguntas. Estoy agui para apoyarte.
iEspero confirmar tu cita y vernos pronto
%% OrganizerFirstName%% %% OrganizerLastMame %%

%% 0OrganizerEmail %%
%% OrganizerPhone%:%


Presenter Notes
Presentation Notes
Text Message Sent with this Email: Your counseling appointment has been canceled. Please see your student email for more information.

EMAIL NAME in MC: Appointment Canceled
EMAIL SUBJECT: Appointment Canceled


Hello %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Your appointment below has been canceled. ��IMPORTANT: Please reschedule your appointment using the Student Success Link, found on the mySMCCD Student Portal. ��Date and Time: %%[Output(Format(SystemDateToLocalDate(StartDateTime),"f"))]%% (PST)�Location: %%Location%%� �Please contact me with questions.��I look forward to rescheduling and speaking soon!��%%OrganizerFirstName%% %%OrganizerLastName%%�%%OrganizerEmail%%�%%OrganizerPhone%%�
�Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Tu cita ha sido cancelada. ��IMPORTANTE: Te invitamos a que vuelvas a programar tu cita usando el Student Success Link, que se encuentra en el Portal Estudiantil mySMCCD. ��Fecha y hora: %%[Salida(Formato(SystemDateToLocalDate(StartDateTime),"f"))]%% (PST)�Ubicación: %%Location%%� �Por favor, contáctame en caso de tener preguntas. Estoy aquí para apoyarte. ��¡Espero confirmar tu cita y vernos pronto!��%%OrganizerFirstName%% %%OrganizerLastName%%�%%OrganizerEmail%%�%%OrganizerPhone%%�



Appointment
No-Show

Appointment_ r:ld)}]3%%

t books like you missed your counseling appointment. The details of the missed appointment are balow
Date & Time: %%

[Cutput(SystemDateTolocalDatelLookup"sfal__Appointment__c_Salesforce 1","sfal__StariDateTime_ c","Id",sfal__AppointmentAttendee_ cisfal
: c:sfal__Appointment  rOwnerld))]% %

WWith: 3% [Output{Lookup("User_Salesforce_1"."Mame"."Id",sfal__AppoinimentAftendes_
=fal_AppointmentAttendee_ oisfal Appointment rsfal_ Topic_ %%

MCCD Student Portal.

To schedule a new appointment, please use the Student Success Link found on the myS

' leoking forward fo connecting soon!
"Mame","Id" sfal__Appointmentdtiendee  c:sfal_ Appointment_ rnCwnerid))]%%

%% [Cutput|Loockup("User_Salesforce_1

SMCCCD Website

San Mateo County Community College Dristrict

3401 CEM Dv, San Maiea, CA B4402
Linsuhermibe



Presenter Notes
Presentation Notes
Text Message Sent with this Email: Looks like we missed you at your counseling appointment. Please see your student email for information on how to reschedule.

Email Name in MC: No Show Appointment Notification Email�Subject: We missed you at your Counseling appointment.

Hello %%sfal__AppointmentAttendee__c:Contact__r:Preferred_First_Name__c%%,��It looks like you missed your counseling appointment. The details of the missed appointment are below:��Date & Time: %%[Output(SystemDateToLocalDate(Lookup("sfal__Appointment__c_Salesforce_1","sfal__StartDateTime__c","Id",sfal__AppointmentAttendee__c:sfal__Appointment__r:Id)))]%%�With:%%[Output(Lookup("User_Salesforce_1","Name","Id",sfal__AppointmentAttendee__c:sfal__Appointment__r:OwnerId))]%% �Topic: %%sfal__AppointmentAttendee__c:sfal__Appointment__r:sfal__Topic__c%%
�
To schedule a new appointment, please use the Student Success Link found on the mySMCCD Student Portal.��I'm looking forward to connecting soon!��%%[Output(Lookup("User_Salesforce_1","Name","Id",sfal__AppointmentAttendee__c:sfal__Appointment__r:OwnerId))]%% 



Continuing Students
Regisiration Messages

Canada College




Registration

Date

Subject: Registration Date Available

4

X A
Canada College

Hello, %%
[Cutput({Lookup("ApplicantWithTeamAndAppointments","PreferredFirst ame” "StudentC ontactld", StudentContactld) )] %%

Congratulations!

You have been issued a registration date of %% [Output{Format|RegDate,"ddddd, MMMM d, yyyy")}]%% for
Ye"eNamedo .

zet a head starl! Take these actions:

1. Please log in to DegreeWorks to review your Student Educational Plan (SEP), which will help you idenfify
which classes to regisier for.

2. Browse for open claszes using WebSchedule. Both DegreeWorks and WebSchedule are available on your
mySMCCD Student Porial

Eoth DegreeWorks and WebSchedule are available on your mySMCCD Student Pordal

For questions, please feel free to reach us at the contact information below.

Best,

Cafiada College Welcome Center
(650) 306-3452
canadawelcomecenier@amccd. edu

Hola, %%
[Cutput({Lookup("ApplicantWithTeamAndAppointments","PreferredFirst ame” "StudentC ontactld", StudentContactld) )] %%

iFelicidades!

Se te entrego la siguiente fecha de registro %% [0utput{Format{RegDate,"ddddd, MMMM d, yyyy™))]%% for
Yo% MName¥ .

jAprovecha de esta oportunidad! Toma estas acciones:

1. Inicia sesién en DegreeWorks para revigar tu plan educative para estudiantes (SEP), que te ayudara a
identificar en qué clases registrarte.

2. Busca clases abiertas usando WebSchedule. Tanto DegreeWorks como WebSchedule estan disponibles en el
Portal Estudiantil mySMCCD



Presenter Notes
Presentation Notes
Text Message Sent with this Email: You've been issued a registration date. Please check your student email for your registration date and information on how to register for classes.

EMAIL NAME in MC: Continuing Students Registration With Term Name
EMAIL SUBJECT: Registration Date Available


Hello, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��Congratulations!  �  �You have been issued a registration date of %%[Output(Format(RegDate,"ddddd, MMMM d, yyyy"))]%% for %%Name%%. ��Get a head start! Take these actions:
Please log in to DegreeWorks to review your Student Educational Plan (SEP), which will help you identify which classes to register for. 
Browse for open classes using WebSchedule. Both DegreeWorks and WebSchedule are available on your mySMCCD Student Portal.
Both DegreeWorks and WebSchedule are available on your mySMCCD Student Portal.  ��For questions, please feel free to reach us at the contact information below. ��Best,  �Cañada College Welcome Center �(650) 306-3452�canadawelcomecenter@smccd.edu��
�Hola, %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%.��¡Felicidades!  �  �Se te entregó la siguiente fecha de registro %%[Output(Format(RegDate,"ddddd, MMMM d, yyyy"))]%% for %%Name%%. ��¡Aprovécha de esta oportunidad! Toma estas acciones:
Inicia sesión en DegreeWorks para revisar tu plan educativo para estudiantes (SEP), que te ayudará a identificar en qué clases registrarte. 
Busca clases abiertas usando WebSchedule. Tanto DegreeWorks como WebSchedule están disponibles en el Portal Estudiantil mySMCCD.
Tanto DegreeWorks como WebSchedule están disponibles en el Portal Estudiantil mySMCCD.  ��Si tienes preguntas, no dudes en comunicarte con nosotros usando la información de contacto a continuación. ��Saludos,  �Centro de Bienvenida de Cañada College �(650) 306-3452�canadawelcomecenter@smccd.edu



Success Navigator
Message for Exempt
Students

Canada College




Success Navigator

Message

Subject: Finding success at
Canada College

Canada C_Dlltg{:

Hi %%
[OutputiLockup] ApplicantWithTeamAndAppointments", "Frefermead

rstilame”,"StudentContactld™, StudentContactid))] %%
Welcome to Canada College

My name is %%SNFirstName®:¥ and I'm your Success Mavigator here at the College. I'm here to support wou and your
education goals at Cafiada College.

Since you indicated on the admission application that you don'tintend te eamn a degree or cerificate at the College, you
can simply register for classes!

To do this, check out the Schedule of Classes for the courses you want to take. You'll be emailed your Repistration
Date a= soon as it becomes available.

NOTE: Since you indicated that you DO NOT WANT TO EARN a degree or certificate through Cafada College, you
are not eligible for Federal Financial Aid or Veterans Education Benefits, or to gualify for an International F-1
visa

However, if you DO intend to eam a degres or certificate through Canada College, please login to WebSMART and
update your Pregram of Study under Student Services

This change will assign you the appropriate tasks to ensure you can successfully complete your educational goal.

We are excited to have you decided to join us at Cafiada College and if you have any questions, please do not hesitate o
contact me

%W SMFirstamet: %¥ESNLastName¥ %
SMPhone%%
= WSMEmaIl %

Hola %%
[OutputiLockup] ApplicantWithTeamAndAppoiniments”, "Frefermead

rstilame”,”StudentContactld™, StudentContactid))] %%
iBienvenidos a Canada College

Mi nombre es %% SMFirstMameth% ¥ soy tu Success Navigator aqui en Cahada College. Estoy aqui para apayarts can
fus metas educativas en Canada College

Dade que indicaste en la solicitud de admision que no tienes planes de obtener un titule o certificado en la universidad,
jsimplemente puedes registrarte para las clases!

Para ello, consulta el Horario de Clases de los cursos que deseas tomar. S te enviard por corres ekectrénics la
fecha de registro tan pronto como esté disponible.

NOTA: Dado que indicd que MO DESEAS OBTENER un titulo o certificado a través de Cafada College. no eres
elegible para recibir ayuda financiera federal o beneficios educativos para veteranos, ni para calificar para una
visa intermacional F-1.

m

n embargo, si es que 5l tienes |3 intencion de obtener un tl".u_lc o cerificado a través de Cafada College, inicia sesidn
n WebSMART y actualiza tu programa de estudio en I3 seccion de senvicios para estudiantes

Este cambio te asignard los proximos pasos para garantizar que puedas completar con Exito tu objetive educativo.


Presenter Notes
Presentation Notes
EMAIL NAME in MC: Exempt SN Welcome Message
EMAIL SUBJECT: Finding success at Cañada College


Hi %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Welcome to Cañada College!��My name is %%SNFirstName%% and I’m your Success Navigator here at the College. I’m here to support you and your education goals at Cañada College. ��Since you indicated on the admission application that you don’t intend to earn a degree or certificate at the College, you can simply register for classes! ��To do this, check out the Schedule of Classes for the courses you want to take. You’ll be emailed your Registration Date as soon as it becomes available. ��NOTE: Since you indicated that you DO NOT WANT TO EARN a degree or certificate through Cañada College, you are not eligible for Federal Financial Aid or Veterans Education Benefits, or to qualify for an International F-1 visa. ��However, if you DO intend to earn a degree or certificate through Cañada College, please login to WebSMART and update your Program of Study under Student Services. ��This change will assign you the appropriate tasks to ensure you can successfully complete your educational goal. ��We are excited to have you decided to join us at Cañada College and if you have any questions, please do not hesitate to contact me!��%%SNFirstName%% %%SNLastName%% �%%SNPhone%%�%%SNEmail%%��
Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��¡Bienvenidos a Cañada College!��Mi nombre es %%SNFirstName%% y soy tu Success Navigator aquí en Cañada College. Estoy aquí para apoyarte con tus metas educativas en Cañada College. ��Dado que indicaste en la solicitud de admisión que no tienes planes de obtener un título o certificado en la universidad, ¡simplemente puedes registrarte para las clases! ��Para ello, consulta el Horario de Clases de los cursos que deseas tomar. Se te enviará por correo electrónico la fecha de registro tan pronto como esté disponible. ��NOTA: Dado que indicó que NO DESEAS OBTENER un título o certificado a través de Cañada College, no eres elegible para recibir ayuda financiera federal o beneficios educativos para veteranos, ni para calificar para una visa internacional F-1. ��Sin embargo, si es que SÍ tienes la intención de obtener un título o certificado a través de Cañada College, inicia sesión en WebSMART y actualiza tu programa de estudio en la sección de servicios para estudiantes. ��Este cambio te asignará los proximos pasos para garantizar que puedas completar con éxito tu objetivo educativo. ��Estamos emocionados de que hayas decidido unirte a nosotros en Cañada College y si tienes alguna pregunta, ¡no dudes en contactarme!��%%SNFirstName%% %%SNLastName%% �%%SNPhone%%�%%SNEmail%%��



SUCC@SS NOVIQOTor Cainada College

Hello %%

M eSS O e < h O n e [Curtput{Lookupi”Ap plicanfWithTeamAndAppointments”,"PrefemredF irstiame”, "StudentContactld”, StudentCentact]d))] %%,
g My name is %%

[Curtput{Lookup”Ap plicanfWithTeamAndAppointments™,"SNFirstMame”, "StudentContactld”, StudentContactld))]% % and |
am your Success Mavigator here at the College.

| am here to support you in your Educational Goal here at Cafiada College

Since you ndicated on the admissicn application that you don't intend to eam a degree or certificate at the College, you
can simply register for classes

You will be emailed your Registration Date as soon as it becomes available.

MOTE: Since you indicated that you DO NOT WANT TO EARN a degree or cerfificate through Canada College, you
are mot eligible for Federal Financial Aid or Weterans Education Benefits, or to qualify for an International F-1

» Subject: Meet Your Success Navigator

Howrever, if you DO intend te eam a
update your Program of Study unde

This change will assign you the appropriate tasks to ensure you can successfully complete your educational goa

If you have any guestions please do not hesitate to contact me

[Cutput{LookupiA " SNFirsttame”, Stude tactld)) % 5%
[Crrtput{Lookupi ' S‘JLaEthsr's' ’ Contactd)) %%

B[ i ppointments”,"SMEmail™," Ci niactld}}]% %

%% ppomntments”,"SMPhone StudE"' ontactid” StudE"' ontactid)i]% 5

cokup(”Applicanfith TeamAndAppointments ™, "PreferredF irstame”, "StudentContactld”, Stu

[Curtput{Lookup”Ap plicanf@ithTeamAndAppointments™,"SNFirstlame”, "StudentContactld”, StudentContact|d)) % % vy soy
tu Success Mavigator aqui en Cafiada College.

Estoy aqui para apoyarte en tu Meta Educativa con Cafada College

Diado gue indicaste en la solicitud de admisién que no tienes planes de obtener un titulo o certificado en la universidad
jsimplemente puedes registrarte para las {:|35E='

Fara elo, consulta el Horarie de Clases del curso gue deseas tomar.

Se te enviard por coms rénico la fecha de registro tan pronto como esté d

NOTA: Dado que indics que NO DESEAS OBTEMER un titulo o certificado = través de Cafada College, no eres
elegible para recibir ayuda financiera federal o beneficios educativos para veteranos, ni para calificar para una
visa infernacional F-1.

Sin embargo, si es que Sl tienes la intencidn de ner un titule o certificado a través de Cahada College, inicia sesién
en WebSMART v actualiza fu programa de estudio en la seccion de servicios para estudiantes.

Este cambio te asignara los préximos p



Presenter Notes
Presentation Notes
EMAIL NAME in MC: Change to Exempt Success Navigator
EMAIL SUBJECT: Meet Your Success Navigator


Hello %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��My name is %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% and I am your Success Navigator here at the College.  ��I am here to support you in your Educational Goal here at Cañada College.��Since you indicated on the admission application that you don’t intend to earn a degree or certificate at the College, you can simply register for classes! ��To do this, check out the Schedule of Classes for the course you wish to take. ��You will be emailed your Registration Date as soon as it becomes available. ��NOTE: Since you indicated that you DO NOT WANT TO EARN a degree or certificate through Cañada College, you are not eligible for Federal Financial Aid or Veterans Education Benefits, or to qualify for an International F-1 visa. ��However, if you DO intend to earn a degree or certificate through Cañada College, please login to WebSMART and update your Program of Study under Student Services. ��This change will assign you the appropriate tasks to ensure you can successfully complete your educational goal. ��If you have any questions please do not hesitate to contact me! 
%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%��
Hola %%[Output(Lookup("ApplicantWithTeamAndAppointments","PreferredFirstName","StudentContactId",StudentContactId))]%%,��Mi nombre es %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% y soy tu Success Navigator aquí en Cañada College.  ��Estoy aquí para apoyarte en tu Meta Educativa con Cañada College.��Dado que indicaste en la solicitud de admisión que no tienes planes de obtener un título o certificado en la universidad, ¡simplemente puedes registrarte para las clases! ��Para ello, consulta el Horario de Clases del curso que deseas tomar. ��Se te enviará por correo electrónico la fecha de registro tan pronto como esté disponible. ��NOTA: Dado que indicó que NO DESEAS OBTENER un título o certificado a través de Cañada College, no eres elegible para recibir ayuda financiera federal o beneficios educativos para veteranos, ni para calificar para una visa internacional F-1. ��Sin embargo, si es que SÍ tienes la intención de obtener un título o certificado a través de Cañada College, inicia sesión en WebSMART y actualiza tu programa de estudio en la sección de servicios para estudiantes. ��Este cambio te asignará los próximos pasos para garantizar que puedas completar con éxito tu objetivo educativo. ��Si tienes alguna pregunta, no dudes en ponerte en contacto conmigo. ��%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNFirstName","StudentContactId",StudentContactId))]%% %%[Output(Lookup("ApplicantWithTeamAndAppointments","SNLastName","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNEmail","StudentContactId",StudentContactId))]%%�%%[Output(Lookup("ApplicantWithTeamAndAppointments","SNPhone","StudentContactId",StudentContactId))]%%
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