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“Here For You™ Campaign: Direct Mall

Two mailings to all 180,000 households in San Mateo County

MAKE 2021 ! MAKE 2021
YOUR YEAR. T YOUR YEAR.

GET YOUR DEGREE. p AFFORDABLE CLASSES
TRAIN FOR A NEW CAREER. ‘ ) Mo THAT FIT YOUR SCHEDULE.

Classes are still open and available.
Sign up now!

Classes start online on January 19.

MMUNI Yoy SN0
COMMUNITY e 1 Our colleges are here for you. Always.

In 2021, you can take classes, transfer to a university,
learn new skills, or prepare for your dream job.
This year, anything is possible.

360,000 pOStca rds Apply at smccd.edu/hereforyou
sent early & late Y - *
January

Caiada College - Redwood City College of San Mateo - San Mateo Skyline College - San Bruno



“Here For You™ Campaign: Digital Strategy

Partnered with 25" Hour Communication:

« Promote SMCCCD’s Spring class offerings through paid digital advertising

« Increase inquiries, applications and enrollment using paid advertising

« Reach demographic and geographical target locations in San Mateo County

« Increase overall brand awareness of SMCCCD and its colleges within the community
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“Here For You” Campaign: Landing Page

MAKE 2021 |
YOUR YEAR. RFI Form Fills
e Dec. 2020 - 31
Train‘:}fto:"oau rr1ewg::(::.‘:::;er. Jan_ 2021 - 102
Feb.2020-22

https://smccd.edu/hereforyou/



“Here For You” Campaign: Facebook

Unique Link

Impressions Clicks (All) Clicks Post Reactions Post Comments Post Saves Post Shares
5,366,190 25,985 15,952 351 3 40 34
Age and Gender Distribution Al v Results v

4K

3K

2K
m . I lI I
0 .
1317 18-24 2534 35-44 45-54 55-64 65+
B Men [ Women
50% (10,189) 49% (9,920)

Cost per Result: $1.38 Cost per Result: $1.34




“Here For You” Campaign: Facebook

(00D San Mateo County Community College District

ey Sponsored - @

e

Explore careers. Train for a new job. Prepare for transfer to a
university. Earn a certificate or degree. At Canada College, College
of San Mateo, or Skyline College, you can achieve any of these
goals. Take classes at !ust one of our colleges, or‘ all threg. Click to Age and Gender Distribution Al - Results .
learn more about starting college or to get more information.

J4d Performance & Demographics & Placement ;7 Delivery

; SAN MATEO COUNTY 800
@COMMUNITY
COLLEGE DISTRICT
o College of San Mateo 200 Il
_— SRR i
. 3 1317 1824 2534 3544 4554 5564 55+
SMCCD.EDU
Apply Now Learn More B Men i Women
Get your degree. Train for a new career. 48% (2.579) 51% (2746)
Cost per Result 5146 Cost per Result: $1.39

OO@ 95 15 Shares

o> Like (D) Comment &> Share




“Here For You” Campaign: Google

7,611 clicks

140,097 impressions
5.43% clickthrough rate (education industry average: 3-5%)

Ad Ad group Status J Clicks Impr. CTR Phone calls
Canada College | College of San Mateo | Skyline

College +8 more

www.smccd.edu o

Canada College, Skyline College, and College of SanMateoCCD_SP21_General CTpgn endel 4,339 65855 6.59% 0
San Mateo. San Mateo County Community Colleg...

View assets details

Make 2021 Your Year. | Get your degree. | Train for

a new career.

www.smccd.edu

San Mateo County Community College District is SanMateoCCD_SP21_General Gy e 2275 42,000 5.42% 0
here for you. Canada College, Skyline College, and

College of San Mateo

Make 2021 Your Year. | Train for a new career. | Get

your degree.

www.smccd.edu

San Mateo County Community College District is SanMateoCCD_SP21_General ST S 997 32242 3.09% 0
here for you. Canada College, Skyline College, and

College of San Mateo

Total: All but removed ads @ 7611 140,097 5.43% 0




Devices

D Mobile phones [} Tablets

. 5.66% . 6.75%

“Here For You” Campaign: Google

Computers [_] TV screens

457% . 0.00%

CTR~

Impressions *

Demographics Clicks ¥

GENDER GENDER & AGE AGE

- Female
B 75.6% B 1.7% 22.7% B 0.0%
) A4 5-54
T Ciks ~
m 78.8% m2.1% 19.1% m 0.0%
Bid adjustments DAY & HOUR Based on the 71% of your clicks with known gender and age. (3
Mobile phones: — Computers: — Tablets: —
s I ] L IE 1]
M| EEENEEN HEEET N
] . | 1
11
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F HEN ]
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\M b AN 12 PM b PM 12 AM



“Here For You” Campaign: YouTube

269,412 views
650,601 impressions
41% view rate (average forcollege is 27%)
1,035 clicks

D Mobile phones [] Tablets Computers |:| TV screens

Canada College,
_- Clicks ¥ and San Mateo County

m 75.1% m 18.9% 6.0% m 0.0 Community College District
are here for

B 456% B 134% B 26.1% Y
I | _ View ( " "
B 44.5% m 10.8% 17 273

Bid adjustments
Mobile phones: — Computers: — Tablets: —



“Here For You” Campaign: YouTube

Demographics Views ¥

GENDER GENDER & AGE AGE

HEEN
Male

R L]
Views ¥ :

e . DAY DAY & HOUR HOUR
18-24 25-34 35-44 45-54 55-64 654

S EEEEEEEEEEE
M

Based on the 74% of your video views with known gender and age. (® T
W
I | EEEEN
F | EEEEE
S | EEEEEEEEEEEEE
2 AM 6 AM 12 PM 6 PM 12 AM




“Here For You” Campaign: Snapchat

2.6 million Impressions
18,621 Swipe Ups

Dec 30, 2000 Jan 2, 2021 Jan3 200 bng 200 kntl, 200 Jan14, 200 Jan17. 2000 kan20, 2001 Jan 2200 Jan 26, 2001 Feb1, 2021

SAN MATEO COUNTY
‘ g E g E ) COMMUNITY
More SGE DISTRICT




“Here For You” Campaign: Snapchat

Age & Gender
g% g

1347
°k
Beer Drinkers

0.9% SWIPE UP RATE

18-20

12%

0!

Parents & Family-Focused
0.89% SWIPE UP RATE

Female Male

18,621

AL SWIPE UPS

0.72% SWIPE UP RATE $0.81 ECPSU

46.9%

MALE

53.1%

FEMALE

¢ 81.3%
‘} 108

Social Drinkers
18.7%
0.86% SWIPE UP RATE jasndhcd

i

15142 Swipe Ups




“Here For You™ Campaign: Spotify

Advertisement
San Mateo CCCD: Apply Now

SO
LEARN MORE

106 e —

O,

250,972 32,653 7.686 92.40% 208 0.08%




“Here For You” Campaign: OTT

Over-the-Top is a means of providing television and film content overthe internet

Impressions Total 272,179

42,436 41,399

18,108 18,062

9,922
7,057

28




“Here For You” Campaign: OTT

Device Type
96.8% Completion Rate
Total .
impressions Demographics 18-49y/0
272,179
Devices
96.11% 21 0.54% 3=  J053% g
CTV 261,596 Desktop 1,482 Mobile 1,434 /
0.28% U 0% ? 2.53% | Iotali
Tablet 762 Digital Home Assistant 7 Others 6,898 mpressions
1 272,179

OTT is non-clickable and appearson:
Sling, Roku, Apple TV, Fire TV, gaming 28399 15.89% 435
consoles, live sports, etc. Roku 77,267 Samsung TV 43,247 | Apple TV 20,217

7.14% 5.16% 35.99%
Samsung Smart... 19,444 Amazon Fire TV ... 14,040 Others () 97,964



“Here For You” Campaign: OTT

Top Premium Publishers ©

I phI|O 3,830 (1.41%) s
iz 49 (0.02%)

FOX 42 (0.02%)
I fum 1,912 (0.70%)
Others 79,430 (29.18%)

newsy| 3
I Y 3,538 (1.30%)

I FutureToday 11?45 (0{34%1
I PLUTO® 55,727 (20.47%) I (on) 1,092 (0.40%)
I Xgmg 50,621 (18.60%) I @ CBS 936 (0.34%)
CT
=S I F\'I“(':E;ﬁ 744 (0.27%)
sJIscover 26,151 (9.61%) N
I Jiscovery Hgﬂ%%s 614 (0.23%)
I sling 20,803 (7.64%) I 480 (0.18%)
~ \' (S}~ 5 O D cma woves
nsnec STV Né% o ::.:’% @ Y = T=FX I @ 456 (0.17%)
I p;: 14,129 (5.19%) =
- HGIV 373(0.14%)
CRACKLE 4,534 (1.67%)
= | Bloomberg 347 0.13%
I Out=ldls 4,521 (1.66%)
rurner 105 (0.04%)




“Here For You” Campaign: Total Reach

- 53,000+ qualified swipes/clicks were delivered to landing page
- 9.2milliontotal digital impressions
- 2.8 millionviews on YouTube/Spotify
- 420+ post interactions on Facebook/Instagram (“extra credit”)
- Google CTRis 5.43% (industry average is 3-5%)
. 7,600+ searchinquiries answered on Google
. 360,000 postcards mailed to SMC residents
RFI: Dec. 2020 - 31, Jan.2021 - 102, Feb. 2020 - 22
- Overall District enrolimentis flat- mitigated further decline

Campaign Budget: $165,000 ($55,000 per college)
Advertising: $95,000
Direct Mail: $70,000

0 COUNTY

SAN MATEO C
COMMUNITY
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College Marketing

Canada College § _®) _

REDWOOD CITY, CA

(‘qn'ld a ( ollcgc

* Social Media Advertising on Facebook & N _ — T
Instagram ' : sﬁ'}é% e SKILLS
* Dedicated messaging through GWAMAIL ‘ | pe—

s LEARN MORE ano EARN MORE
Messages in English & Spanish Sy Canada Collgsen i

ENROLL TODAY!

Canada College Canada College

REDWOOD CITY, CA REDWOOQOD CITY, CA

OBTENGA LAS o
+“  ACCOMPLISH
HABILIDADES . YOUR GOALS

N

PARA CONSEGUIR .
TRABAJO _ =

{INSCRIBASE HOY! ENROLL TODAY!

EARN MORE

ENROLL TODAY! ENROLL TODAY!




Virtual Commencement

For Class of 2020 and 2021

1. Mobile Engagement
* Branded filters
e Custom messaging
* Using progressive web app technology on a
website- apps are challenging

2. Virtual Ceremony Production
e Support to story board ceremonies
* Photo montage of the school
* Recording ceremony speakers
« Name reading of grads
* Broadcast "live" on YouTube with closed
captioning

ATIONS .
-

YOU DID IT!

U




From storyboard to stream

gather assets capture speakers review video



From storyboard to stream

promote event stream live celebrate success



Share your news with a

Submit your graduation custom SVSU filter!
details below =

Upload your graduation photo here!*

After graduation, where are you headed?

Virtual Graduation
Ceremony

Working in desired or related field to
my degree

Sunday, Ju at3 pm I
_— SVELIS \IAZIINSY
<ing in non-related field tomy A S TATEIP N VERSITY

It's with much pleasure that we invite you
to the Virginia Highlands Community
College Class of 2020 Virtual Graduation
Ceremony. We're incredibly proud of you
and your academic achievements and
we're excited to cheer you on with friends
and family!

Continuing my education

Still job searching

The virtual graduation ceremony will be
broadcast LIVE to both YouTube and
Facebook LIVE Sunday, June 21 at 3 pm.

COUNT ME IN!

Military

Other Tips on using the filters
1. Touch the screen to change the color of
the graduation cap (red for undergrad,

® fullmeasure



Letter from the
President I e

Or the Provost

Or the Student Body President

Time to finally
celebrate.

Or the mascot

Congratulations on your graduation from
Winsford University! We are so proud of
you and all you have accomplished
during your time here.

Sincerely,

Mr. Robert Smith
President

® fullmeasure



Nntent

Guide students
through the day
Including where to park, what
time to login, and what they

can expect from their
graduation day

™ fullmeasure

Toast to
Graduating
Seniors

Friday, December 8

Let's raise a glass to the newest generation of
EMU alumni! Join us as we toast your
accomplishments and commencement and
welcome you to the EMU Alumni Association.

I'LL BE THERE!

social medic

What's included in the
virtual
commencement?

We have a lot in store for you!

J Processional | Pomp and
Circumstance

Welcome | Dr. Chantae Calhoun
=2 National Anthem | CVCC Choir

Introductions | President Jackie
Screws

Special Congratulations | Phenix City
Mayor Eddie Lowe & Roz Durden, CVCC
Foundation Board Chair

™ Commencement Address

¥ Special Awards




Video content

Prerecorded ceremony content
Graduate slides with hame reading
Hype video

Congratulations from your community

Time to finally
celebrate.

Congratulations on your graduation from
Winsford University! We are so proud of
you and all you have accomplished
during your time here.

Sincerely,

Mr. Robert Smith
President

® fullmeasure



® fullmeasure

Kathy Smith

Pittsburgh, PA

Business Administration,
Management and Operations

Favorite professor

Professor McNalty

Obstacles are those frightful
things you see when you take

Your eyes off Your goal.



Cuirat Content

Share your achievement
on social media.

Soclal sharing

Use customized Augmented Reality filters to put
students in their grad gear

Smile, and the tassel moves over, confetti falls,
balloons rise - all with a little Pomp and
Circumstance

Share all the posts in one place using a unigque
hashtag or handle

Share using an AR lens

5 Q o

™ fullmeasure



Curated Content

Provide resources

And encourage graduates to engage further

We're here to
help.

University resources

Career Services
Alumni Association
Diploma Orders & Framing

Update Contact Info

M fullmeasure PROPRIETARY AND CONFIDENTIA



What's next?

Share your favorite memory.
Thank a professor.

Any advice for incoming students?

™ fullmeasure

So what's your
next move?

Now that you've graduated from Eastern
Michigan University, what's your next

adventure?

Working full-time O)

Continuing my education
Service/volunteer program
Military

still job searching

SUBMIT




Engagement and success

s i W o M L L e ——
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Engagement and Success

e 1,703 graduates
celebrated

e /0,954 social impressions

e 1156 shares on Snapchat
e 1576 shares on Facebook

o 742 shares on Instagram

e 35K views

™ fullmeasure

™ fullmeasure

The

Graduation
Celebration
Experience

Eastern Michigan University

April 2020 | fullmeasure.io




Virtual Commencement

o\ASS 0,

College g
207 21

Canada COllege Canada College

Canada College Cabsa ¢ allcpe

CLASS LAS
‘OF 2021 Y2021
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