Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Center
SSPC Member(s) Reviewers: Chialin

Date Reviewed: Click here to enter text.

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes
Provides:

[1Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes
Provides:

[1Evidence

L1 Analysis

[IImpacton students

L] Efforts to make changes

Performance Level
Recommendations

Information needed:

(] Evidence

L] Analysis

] Impact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
Evidence

X Analysis

Impact on students
Efforts to make changes

Comments ACCJC
Exemplary
Check
Click here to Ol
enter text.
Click here to Ol
enter text.
Click here to O
enter text.
This item Ol

should be very
importantsince
career center is
connected with
employersand
the labor
markets and
employers’
needs may
need to be
addressed
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Looking Back
4. Describe major accomplishments

Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
on your program and measures of student success orclient

satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

Original 04,01 /2014 Revised 2/25/16

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes
Provides:

] Evidence

L] Analysis

[JImpacton students

[ Efforts to make changes

Commendations

Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges
Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes
Provides:

Evidence

X Analysis

Impacton students
Efforts to makechanges
Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Information needed:

(] Evidence

L1 Analysis

] Impact on students

L] Efforts to make changes
Information needed:

Ol Evidence

L] Analysis

L Impact on students

[ Efforts to make changes

Performance Level

Recommendations

Information needed:
[JEvidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:

(] Evidence

L1 Analysis

[IImpact on students

L] Efforts to make changes
Information needed:

Ol Evidence

L] Analysis

L Impact on students

L] Efforts to make changes
Information needed:

(] Evidence

L1 Analysis

] Impact on students

[ Efforts to make changes

here.Justa
thought.

Click here to
enter text.

Not applicable

Comments

Very impressive

with thetotal

students served!

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

ACCJC
Exemplary
Check

O
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7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO

Assessment Plan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some

improvements thathave been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for i mprovement.

Resource Requests
8. Equipment, technology, andfacilities requests:
Usethis objective to request supplies, equipment, technology
or facilities improvements.

Original 04/01/2014 Revised 2/25/ 16

Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges
Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes
Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges

Commendations

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Developing

[l Informationis unclear

Information needed:
[]Evidence

] Analysis

LI Impacton students

[ Efforts to make changes
Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

LI Impacton students

L] Efforts to make changes

Performance Level

Recommendations

Information needed:
[1Evidence

[1Analysis

[1Impacton students

[] Efforts to make changes

Acceptable

[ Description isacceptable
but needs additional
information

Click here to
enter text.

Click here to
enter text.

You may wantto
considertoaska
coupleof
students why
they did not get
itatthe post
assessment. It
would bein-time
learning for you.

Comments

TheseSLO
seemed inthe
knowledge level
inthe
Taxonomy. You
may wantto
considershift
them to a higher
level to
applicationor
analysis. Justa
thought.
Exemplary

[JInformationis
complete

ACCIC Exemplary
Check

O

Comments

Click here to
enter text.
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9. Strategic Action Plans:
Usethis objective to describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16

[ Informationis unclear

[IDescriptionisacceptable
but needs additional
information

Informationis
complete

Internship fair:you
may wantto
considerto work
collaboratively with
CTE division soyou
cangainattraction
from CTEfaculty
anddeanto
support this effort.
Justa thought.
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Overall Commendations:

Thoroughprogramreview

Overall Recommendations:

Can go deeper on SLOs and the program scope. More collaboration with other divisions to gain attraction. Of course, you will need more helper.

Overall Program Effectiveness:
[IHighly effective
Effective

[INeeds programimprovement
Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.

Original 0401/ 2014 Revised 2/25/16 Page 50f 5



Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services
SSPC Member(s) Reviewers: Trish Guevarra

Date Reviewed: 3/4/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:

Evidence

[1Analysis

[JImpact on students

L] Efforts to make changes

Provides:

Evidence

1 Analysis

Impact on students

L] Efforts to make changes
Provides:

Evidence

1 Analysis

Impact on students

L] Efforts to make changes
Provides:

[1Evidence

[1Analysis

[IImpacton students

L] Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Performance Level

Recommendations

Information needed:

(] Evidence

L] Analysis

] Impact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
Evidence

L1 Analysis

[IImpact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Comments

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

ACCJC
Exemplary
Check

O
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
Assessment Plan

Original 04,01 /2014 Revised 2/25/16

Provides:

Evidence

] Analysis

[IImpacton students

[ Efforts to make changes

Commendations

Provides:

Evidence

X Analysis

Impacton students
Efforts to makechanges
Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes
Provides:

Evidence

1 Analysis

Impacton students

[ Efforts to make changes
Provides:

Evidence

] Analysis

[IImpacton students

[] Efforts to make changes
Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges
Provides:

Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

LI Impacton students

L] Efforts to make changes

Performance Level

Recommendations

Information needed:
[1Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[1Evidence

[1Analysis

[1Impacton students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Click here to
enter text.

Comments

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

ACCJC
Exemplary
Check

O
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7E. SLO Assessment Results and Impact: Summarize thefindings = Provides: Information needed: Click here to O

of your program’s SLO Assessments. What are some Evidence [JEvidence enter text.
improvements thathave been, or can be, implemented asaresult = [X] Analysis [JAnalysis
of SLO Assessment? X Impact on students (Impact on students

Efforts to makechanges [ Efforts to make changes

Commendations Recommendations Comments ACCIC Exemplary
Check
Looking Ahead
7F. SAOs and SLOs for the Next Review Cycle: Describe howyou = Provides: Information needed: Click here to |
will address identified opportunities for improvement. X Evidence [1Evidence enter text.
[1Analysis [1Analysis
Impact on students JImpact on students
X Efforts to make changes [ Efforts to make changes
‘Developing  Acceptable
8. Equipment, technology, andfacilities requests: Ll Informationis unclear [IDescription is acceptable Ll Informationis = Click here to
Usethis objective to request supplies, equipment, technology but needs additional complete enter text.
or facilities improvements. information
9. Strategic Action Plans: O Informationis unclear ] Description is acceptable Informationis | Click here to
Usethis objectiveto describetheactionplans thatyour but needs additional complete entertext.
programintends toimplement. Describe yourplan.Besure information

to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16 Page 3 of 4



Overall Commendations:

Greatinformation and data! It’s evident that the growth of career services have a largeimpact on our student populationand helps our campus to create
partnershipswith employers.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
Highly effective
LIEffective
[INeeds program improvement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

Approval Process is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.

Original 0401/ 2014 Revised 2/25/16 Page 4 0f 4



Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Center
SSPC Member(s) Reviewers: Supinda Sirihekaphong

Date Reviewed: March 1, 2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affectyour program.

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:

] Evidence

L1 Analysis

[JImpact on students
Efforts to make changes

Provides:

[]Evidence

X Analysis

Impact on students
Efforts to make changes

Provides:

[]Evidence

] Analysis

Impact on students

L] Efforts to make changes
Provides:

[1Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Performance Level

Recommendations

Information needed:
Evidence

X Analysis

Impact on students

L] Efforts to make changes

Information needed:
Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Information needed:
[JEvidence

X Analysis

LI Impacton students
Efforts to make changes
Information needed:
[1Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Comments

Good summary
butplease
include
summary of
impact of
additional
services
provided, such
as attendance
of workshops
and fairs.

Good that
linking
collaborative
efforts with
instruction and
industry.
Comprehensive
listof services
and activities.

N/A

ACCJC
Exemplary
Check

O
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Looking Back
4. Describe major accomplishments

5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had

onyour programand measures of student success or client
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

Original 04/01/2014 Revised 2/25/ 16

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Provides:

[IEvidence

[1Analysis

[JImpacton students

[ Efforts to make changes

Commendations

Provides:

Evidence

X Analysis

[IImpacton students
Efforts to makechanges

Provides:

[]Evidence

X Analysis

Impact on students
Efforts to make changes

Information needed:
[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Information needed:
] Evidence

[1Analysis

L Impact on students

[ Efforts to make changes
Performance Level

Recommendations

Information needed:
[1Evidence

L] Analysis

Impact on students

L] Efforts to make changes

Information needed:
Evidence

] Analysis

[IImpact on students

[ Efforts to make changes

Greatdata, O
perhaps more
informationon
impacton

students, |

knowit’s hard

to track but

successful

employment or

coop ed

registration.

N/A O

ACCJC
Exemplary
Check

Comments

Excellent, great O
jobattracking
serviceusage,

will need to
explorewaysto
capturedataon
impacton

students

(perhaps survey

of employers,

how many

students hired).

Great O
development of

new workshop

topic (jobsearch

&

professionalism).
Inregardsto

printing cost, can
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7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

Original 04,01 /2014 Revised 2/25/16

Provides:

[IEvidence

[1Analysis

[IImpacton students

[ Efforts to make changes
Provides:

[IEvidence

[1Analysis

[1Impacton students

[] Efforts to make changes

Provides:

Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Provides:

[1Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes
Provides:

Evidence

] Analysis

[IImpacton students
Efforts to makechanges

Commendations

Information needed:
[1Evidence

Analysis

Impacton students

[ Efforts to make changes
Information needed:
[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Information needed:
[JEvidence

Analysis

LI Impacton students

[ Efforts to make changes

Information needed:
[]Evidence

X Analysis

[IImpact on students

L] Efforts to make changes
Information needed:
[1Evidence

Analysis

Impact on students

L] Efforts to make changes

Performance Level

Recommendations

some of these be
available online?

Do we need to
know why these
SLOs and SAOs
areimportant?

Cool is Google
Analytics
availableto
departments or
dowe haveto go
through Jose
Garcia?
Congratulations,
whatan
increase! Isthere
a waytosurvey
students after
each visitabout
the services they
received?

Tell us why these
SLOs are
important.

Click here to
enter text.

Comments

ACCIC Exemplary
Check
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7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objective to describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16

Provides:

[1Evidence

] Analysis

[IImpact on students
Efforts to make changes
Developing

[l Informationis unclear

[l Informationis unclear

Information needed:
Evidence

X Analysis

Impact on students

[] Efforts to make changes

Acceptable

] Description is acceptable

but needs additional
information

Description is acceptable

but needs additional
information

Tieitall back to
why it’s
important
(impacton
students).

Exemplary

Informationis
complete

Ol Informationis
complete

Comments

Click here to
enter text.

Let us know how
resume workshop
will beassessed on
whatneeds to be
improved.
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
Highly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Click here to enter text.
SSPC Member(s) Reviewers: Click here to enter text.

Date Reviewed: Click here to enter text.

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:

Evidence

[JAnalysis

[JImpact on students

[ Efforts to make changes

Provides:

[JEvidence

1 Analysis

[IImpacton students

[ Efforts to make changes
Provides:

[1Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes
Provides:

[1Evidence

] Analysis

[IImpacton students

[ Efforts to make changes

Provides:

[JEvidence

1 Analysis

[IImpacton students

[ Efforts to make changes

Performance Level

Recommendations

Information needed:
[1Evidence

[JAnalysis

] Impact on students

[ Efforts to make changes

Information needed:
[JEvidence

] Analysis

[IImpact on students

[ Efforts to make changes
Information needed:

Ol Evidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
[1Evidence

[JAnalysis

[IImpact on students

[ Efforts to make changes

Information needed:
[JEvidence

] Analysis

[IImpact on students

[ Efforts to make changes

Comments

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

ACCJC
Exemplary
Check

O
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
Assessment Plan

Original 04,01 /2014 Revised 2/25/16

Provides:

[]Evidence

] Analysis

[IImpacton students

[ Efforts to make changes

Commendations

Provides:

[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes
Provides:

[1Evidence

[1Analysis

[1Impacton students

[] Efforts to make changes
Provides:

[]Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes
Provides:

[]Evidence

] Analysis

[IImpacton students

[] Efforts to make changes
Provides:

[]Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes
Provides:

[1Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

LI Impacton students

L] Efforts to make changes

Performance Level

Recommendations

Information needed:
[1Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[1Evidence

[1Analysis

[1Impacton students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Click here to
enter text.

Comments

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

ACCJC
Exemplary
Check

O
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7E. SLO Assessment Results and Impact: Summarize thefindings = Provides: Information needed: Click here to O

of your program’s SLO Assessments. What are some [1Evidence [JEvidence enter text.
improvements thathave been, or can be, implemented asaresult =[] Analysis [1Analysis
of SLO Assessment? O Impacton students (Impact on students

L] Efforts to make changes [ Efforts to make changes

Commendations Recommendations Comments ACCIC Exemplary
Check
Looking Ahead
7F. SAOs and SLOs for the Next Review Cycle: Describe howyou = Provides: Information needed: Click here to |
will address identified opportunities for improvement. [JEvidence [1Evidence enter text.
[1Analysis [1Analysis
(I Impact on students JImpact on students
[ Efforts to make changes [ Efforts to make changes
‘Developing  Acceptable
8. Equipment, technology, andfacilities requests: Ll Informationis unclear [IDescription is acceptable Ll Informationis = Click here to
Usethis objective to request supplies, equipment, technology but needs additional complete enter text.
or facilities improvements. information
9. Strategic Action Plans: O Informationis unclear ] Description is acceptable [l Informationis | Click here to
Usethis objectiveto describetheactionplans thatyour but needs additional complete entertext.
programintends toimplement. Describe yourplan.Besure information

to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16 Page 3 of 4



Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16

Page 4 of 4



Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career
SSPC Member(s) Reviewers: Soraya

Date Reviewed: Click here to enter text.

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changes in
community needs, employment needs, technology, licensing,
or accreditation affectyour program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional

assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient

satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings

of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
Assessment Plan

Original 04,01 /2014 Revised 2/25/16
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7E. SLO Assessment Results and Impact: Summarize thefindings = Provides: Information needed: Click here to O

of your program’s SLO Assessments. What are some Evidence [JEvidence enter text.
improvements thathave been, or can be, implemented asaresult = [X] Analysis [JAnalysis
of SLO Assessment? X Impact on students (Impact on students

Efforts to makechanges [ Efforts to make changes

Commendations Recommendations Comments ACCIC Exemplary
Check
Looking Ahead
7F. SAOs and SLOs for the Next Review Cycle: Describe howyou = Provides: Information needed: Click here to |
will address identified opportunities for improvement. X Evidence [1Evidence enter text.
X Analysis [1Analysis
Impact on students JImpact on students
X Efforts to make changes [ Efforts to make changes
EE N T T
8. Equipment, technology, andfacilities requests: Ll Informationis unclear [IDescription is acceptable Informationis | Click here to
Usethis objective to request supplies, equipment, technology but needs additional complete enter text.
or facilities improvements. information
9. Strategic Action Plans: O Informationis unclear ] Description is acceptable Informationis | Click here to
Usethis objectiveto describetheactionplans thatyour but needs additional complete entertext.
programintends toimplement. Describe yourplan.Besure information

to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16 Page 3 of 4



Overall Commendations:

It was very comprehensive.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
Highly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

Approval Process is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04/01/2014 Revised 2/25/ 16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Center
SSPC Member(s) Reviewers: Sarah Aranyakul

Date Reviewed: 03/02/2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional

assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient

satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings

of your program’s SAO Assessments.

Original 04,01 /2014 Revised 2/25/16
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7D.SLO AssessmentPlan: Describe your program’s SLO
Assessment Plan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some
improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:
Usethis objective to request supplies, equipment, technology
or facilities improvements.

9.Strategic Action Plans:
Usethis objective to describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16
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Overall Commendations:

The programhas grown tremendously, | amvery impressed especially with the staffing limitation. | am very glad that we start offerring the Internship Fair.
Please keep up your outstanding work!

Overall Recommendations:

Bob is wearing so many hatsand itis amazing how much works/ innovations he has done for Career Center. | fully support his request for a full-time Career
Center staff so we can provide more career services to students.

Overall Program Effectiveness:
Highly effective
[IEffective

[INeeds program improvement
Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

Approval Process is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.

Original 0401/ 2014 Revised 2/25/16 Page 4 0f 4



Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Center
SSPC Member(s) Reviewers: Ruth Miller

Date Reviewed: March 7, 2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affectyour program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16
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Clear Summary
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had

on your program and measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

Original 04,01 /2014 Revised 2/25/16
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7D.SLO AssessmentPlan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for i mprovement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services-30700
SSPC Member(s) Reviewers: Rosalina Mira

Date Reviewed: 03/07/2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin

community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

Original 04,01 /2014 Revised 2/25/16
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Performance Level
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Check
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[ Efforts to make changes content?
Information needed: Click here to O
[JEvidence enter text.
] Analysis
[IImpacton students
[ Efforts to make changes
Information needed: Include why the O
[]Evidence SLO and SAO are
X Analysis relevant
Impact on students
[ Efforts to make changes
Information needed: Whatchanges O
[JEvidence canbe
X Analysis implemented as
Impact on students aresult?
Efforts to make changes
Information needed: Click here to O
[IEvidence enter text.
] Analysis

[IImpact on students
L] Efforts to make changes
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7E. SLO Assessment Results and Impact: Summarize thefindings = Provides: Information needed: Click here to O

of your program’s SLO Assessments. What are some Evidence [JEvidence enter text.
improvements thathave been, or can be, implemented asaresult = [X] Analysis [JAnalysis
of SLO Assessment? O Impacton students (Impact on students

L] Efforts to make changes [ Efforts to make changes

Commendations Recommendations Comments ACCIC Exemplary
Check
Looking Ahead
7F. SAOs and SLOs for the Next Review Cycle: Describe howyou = Provides: Information needed: Do youhavea |
will address identified opportunities for improvement. [JEvidence [1Evidence targetgoal in
[ Analysis [ Analysis terms of growth
Impact on students JImpact on students or students
[ Efforts to make changes [ Efforts to make changes served?
EE N T T
8. Equipment, technology, andfacilities requests: Ll Informationis unclear [1Description is acceptable Informationis | Click here to
Usethis objective to request supplies, equipment, technology but needs additional complete enter text.
or facilities improvements. information
9. Strategic Action Plans: O Informationis unclear ] Description is acceptable Informationis | Click here to
Usethis objectiveto describetheactionplans thatyour but needs additional complete entertext.
programintends toimplement. Describe yourplan.Besure information

to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16 Page 3 of 5



Overall Commendations:

| believe based on this report and evidence provided that the Career Services Center is experiencing growth and effectively serving studentsthrough
programming and services.The Career Services programservesa vitalrole in our campus community. | deemthe programand services to be effective,
however | would have 2-3 intended goals and choose a target goal of 10%, 20%, 25% as a projected growth. This can assist with measuring the effectiveness
of theSLO’s and SAOs.

Overall Recommendations:

Great job, Bob. | believe that | learned valuable information from your review regarding your program and services. Is there a way to track how many students
find jobs or internships as aresult of their participationin a career services event or a specific service? | would like tosuggest to have a target goalrelatedto

growth-i.e. to reach x% of students. In addition, it would be good to have additional insight on how are services are tailored or promoted to our diverse student
population, including students with disabilities and/or limited English proficiency.

Overall Program Effectiveness:
CIHighly effective
Effective
[INeeds program improvement

Dean’s perspective on the vitality of program:
See the executive summary under SSPR in SPOL
Click here to enter text.

Approval Process is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.

Original 0401/ 2014 Revised 2/25/16 Page 40f 5
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: 30700 - Career Services

SSPC Member(s) Reviewers: Misha Maggi Date Reviewed: 03/04/2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review Performance Level

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context

Commendations

Provides:

] Evidence

L1 Analysis

Impact on students
Efforts to make changes

Recommendations

Information needed:
Evidence

L] Analysis

] Impact on students

L] Efforts to make changes

Comments ACCJC
Exemplary
Check

Reportspoke ]
aboutgrowth
of the online
jobboard,and
beginning of
internship
strategy and
the planto
establish
stronger
recruitmen,
internship
opportunities,
and link with
instruction
through class
presentations.

1. Mission Provides: Information needed: Mission ]
] Evidence ] Evidence speaks on
L1 Analysis L1 Analysis services of
Impacton students Ll Impact on students self-
L] Efforts to make changes L] Efforts to make changes awareness,
career
exploration,
career
decision-
making, and

Original 04,01 /2014 Revised 2/25/16
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2. Program Description

3. Community and Labor Needs: Describe how changesin

community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour program and measures of student success or client
satisfaction.

StudentServices Program Review

Current State of the Program

Original 04,01 /2014 Revised 2/25/16

Provides:

[1Evidence

L] Analysis

Impacton students

[ Efforts to make changes

Provides:

[1Evidence

[1Analysis

[1Impacton students

[] Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Provides:

[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Commendations

Information needed:

Ol Evidence

L] Analysis

L Impact on students

[ Efforts to make changes

Information needed:
[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Information needed:
[1Evidence

L1 Analysis

] Impact on students

[ Efforts to make changes

Information needed:
[1Evidence

I Analysis

[IImpacton students

L] Efforts to make changes

Performance Level

Recommendations

the
implementati
on of their
career choices
along with
partnerships
with
community
and faculty.
Description
thouroughly
goes over all
classesand
services

offered.
NOT AVAILABLE

Greatwork!
Jobzonegrown
157%and
registration
grown 125%! As
well as job fair
growth.

NOT
APPLICABLE

Comments

ACCJC
Exemplary
Check
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6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

Original 04,01 /2014 Revised 2/25/16

Provides:

Evidence

X Analysis

[l Impacton students

L] Efforts to make changes

Provides:

[1Evidence

] Analysis

Impact on students
Efforts to make changes

Provides:

[]Evidence

1 Analysis

Impacton students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

Impact on students

L] Efforts to make changes

Information needed:
Evidence

X Analysis

[IImpact on students

L] Efforts to make changes

Information needed:
[JEvidence

] Analysis

[IImpacton students

[ Efforts to make changes

Alotofgreat
dataasfaras
student
appointments,
workshop
attendance,and
drop-ins. Whatis
a way thecenter
cangetmore
peopletoreturn
their surveys?
Only 3700utof
600 returned. A
lotof great
guantitative
summary. Would
qualitative be
possibleto show
directstudent
impact?

I think a
professionalism
intheworkplace
workshopwould
be so hel pful!
Did theideas of
the new
workshops come
fromdata
collectionand
assessment?
Good basicSLOs
on howto
prepareforan
interview. If
implementing
new workshops,
what SLOs would
be added?
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7B. SAO Assessment Plan: Describe your program’s SAO

Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO

Assessment Plan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

Original 04/01/2014 Revised 2/25/ 16

Provides:

Evidence

1 Analysis

[IImpacton students

[] Efforts to make changes

Provides:

Evidence

] Analysis

[IImpacton students

L] Efforts to make changes
Provides:

Evidence

X Analysis

Impact on students

L] Efforts to make changes

Provides:

Evidence

X Analysis

Impacton students
Efforts to makechanges

Commendations

Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes

Information needed:

Ol Evidence

Analysis

LI Impacton students

L] Efforts to make changes
Information needed:

(] Evidence

L1 Analysis

] Impact on students

L] Efforts to make changes

Information needed:
[JEvidence

[1Analysis

[IImpacton students

[ Efforts to make changes

Performance Level

Recommendations

Isn’t web
tracking
available
through Jose
Garcia? Doesit
needto be a
googletool?
316%increaseis
incredible!! Why
doyou believe
thereis suchan
increase?

Thisisthedata
collectionl was
looking for!
Greatdata
collection of
qualitative work
to showSLO
assessment.
Shows the
knowledge
gained by
students from
comingtoyour
center.

Very healthy
website! Whatis
your actionplan
for marketing
the site?

Comments

ACCIC Exemplary
Check
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7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16

Provides:

[]Evidence

X Analysis

[IImpact on students
Efforts to make changes

Developing

[l Informationis unclear

CJInformationis unclear

Information needed:
[]Evidence

1 Analysis

[IImpacton students

[] Efforts to make changes

Acceptable

] Description is acceptable
but needs additional
information

[IDescription isacceptable
but needs additional
information

I think expanding
on SLOs could be
beneficial if
including more
thanjustresume
and cover letter
training.
Exemplary
[lInformationis
complete

Ol Informationis
complete

Comments
NOT APPLICABLE

NOTAPPLICABLE.
Could notfindon
assessment—is no
extra training
needed?
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16

Page 6 of 6



Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services- Bob Haick
SSPC Member(s) Reviewers: Melissa Alforja, TRIO SSS

Date Reviewed: March 7, 2018

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16

Commendations

Provides:

Evidence

X Analysis

[JImpact on students
Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes
Provides:

Evidence

X Analysis

Impact on students

L] Efforts to make changes
Provides:

[1Evidence

L1 Analysis

[IImpacton students

L] Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Performance Level

Recommendations

Information needed:

(] Evidence

L] Analysis

] Impact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
[1Evidence

L1 Analysis

[IImpact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Comments ACCJC
Exemplary
Check

Great Ol
Summary, Bob.
Conciseand
informative.
Click here to Ol
enter text.
Click here to O
enter text.
Click here to Ol
enter text.
Wow great ]
increaseon
linksand
number people
who responsed
to career fair!
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

Original 04,01 /2014 Revised 2/25/16

Provides:

[]Evidence

] Analysis

[IImpacton students

[ Efforts to make changes

Commendations

Provides:

Evidence

X Analysis

Impacton students
Efforts to makechanges

Provides:

[1Evidence

[1Analysis

[1Impacton students

[] Efforts to make changes
Provides:

[]Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes
Provides:

[]Evidence

] Analysis

[1Impacton students

[] Efforts to make changes
Provides:

[]Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

LI Impacton students

L] Efforts to make changes

Performance Level
Recommendations

Information needed:
[1Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes

Information needed:
[]Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

LI Impacton students

L] Efforts to make changes

N/A listed for
this
department.

Comments

I like how clearly
listed outthe
strengths using
data and used
subheadingon
challenges to
preview your
paragraphs.
Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

ACCJC
Exemplary
Check

O
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7D.SLO AssessmentPlan: Describe your program’s SLO
Assessment Plan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9.Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe your plan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16

Provides:

[]Evidence

1 Analysis

[IImpacton students

[] Efforts to make changes
Provides:

[]Evidence

] Analysis

[IImpacton students

L] Efforts to make changes

Commendations

Provides:

[1Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes
Developing

[l Informationis unclear

[ Informationis unclear

Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

LI Impacton students

L] Efforts to make changes

Performance Level

Recommendations

Information needed:
[1Evidence

[1Analysis

[1Impacton students

[] Efforts to make changes

Acceptable

[IDescription is acceptable
but needs additional
information

[IDescriptionisacceptable

butneeds additional
information

Click here to
enter text.

Click here to
enter text.

Comments

Click here to
enter text.

Exemplary

[JInformationis
complete

Ul Informationis
complete

ACCIC Exemplary
Check

O

Comments

Click here to
enter text.

Click here to
enter text.
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services
SSPC Member(s) Reviewers: Max Hartman

Date Reviewed: 3/4/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Provides:

[]Evidence

1 Analysis

Impact on students
Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges
Provides:

[1Evidence

L1 Analysis

[JImpact on students

[ Efforts to make changes

Performance Level

Recommendations

Information needed:

(] Evidence

L] Analysis

] Impact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Information needed:
[1Evidence

L] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
[1Evidence

L1 Analysis

] Impact on students

[ Efforts to make changes

Comments

Well done.

Mission
statementis
cleartome,do
we need
evidenceand
analysisin this
section?

Click here to

enter text.

Community
and labor
needs not
provided, |
know typically
students
servicesdo not
included area
in this section,
however could

ACCJC
Exemplary
Check

X
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Looking Back
4. Describe major accomplishments

Impact of Resources Allocations: Describe the impact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient

satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

Original 04/01/2014 Revised 2/25/ 16

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Provides:

[1Evidence

L] Analysis

[IImpacton students

L] Efforts to make changes

Commendations

Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges

Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes

Information needed:
[1Evidence

L] Analysis

LI Impacton students

L] Efforts to make changes

Performance Level

Recommendations

Information needed:
[JEvidence

] Analysis

LI Impacton students

L] Efforts to make changes

itmakesense
for Career
Services to
include
somethingin
this area?

Greatsuccinct
write. Lots of
growth and
positive
changesin
Career Services.
No new
resources for
Career Services
this year.

Comments

Data was
presented about
the number of
students served
andthereason
for their visit,
butnoanalysis
of this datawas
provided. Great
informationand
analysiswas
providedabout
the Job Fair.
More
information
could havebeen
providedfor
Majors 2 Career.
Challenges were

ACCJC
Exemplary
Check
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6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some
improvements that have been, or can be, implemented as aresult
of SLO Assessment?

StudentServices Program Review

Original 04,01 /2014 Revised 2/25/16

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes

Provides:

[]Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes
Provides:

Evidence

] Analysis

[1Impacton students
Efforts to make changes
Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges
Provides:

Evidence

] Analysis

Impact on students
Efforts to make changes
Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges

Commendations

Information needed:
[IEvidence

[1Analysis

[1Impacton students

[ Efforts to make changes

Information needed:
[JEvidence

[1Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes
Information needed:
[1Evidence

L] Analysis

LI Impacton students

L] Efforts to make changes

Performance Level

Recommendations

clearly
articulated.

Greatoverall,it
mightbeniceto
include evidence
to supportthe
need for the
proposed
workshops.
SAOs and SLOs
were very clear
andrelevantto
Career Services.

Clear plan for
SAO assessment

Niceanalysis.

Pre/post
surveys.

Nicevisual
representation
of information,
well done.

Comments

ACCIC Exemplary
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Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for i mprovement.

Resource Requests
8. Equipment, technology, andfacilities requests:
Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe your plan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16

Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes
Developing

[ Informationis unclear

Informationis unclear

Information needed:
[1Evidence

[1Analysis

[JImpact on students

[ Efforts to make changes

Acceptable

[ Description isacceptable
but needs additional
information

] Description is acceptable
but needs additional
information

Changes made
for logical
reasons.

Exemplary

Informationis
complete

Ol Informationis
complete

Check

Comments

Click here to
enter text.

I couldn’'tfindthe
informationabout
the proposed
positioninthe
strategicplanning
area. Thismaybe
attributed tomy
own “user error”
with regardto
navigationSPOL.

Page 4 of 5



Overall Commendations:

Very succinctly written, lots of tremendous information presented about career services.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
Highly effective
ClEffective

[INeeds programimprovement
Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.

Original 0401/ 2014 Revised 2/25/16 Page 50f 5



Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: 30700 Career Services
SSPC Member(s) Reviewers: Maria Huning

Date Reviewed: 3/7/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affectyour program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:

[1Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Provides:

Evidence

1 Analysis

Impact on students

[] Efforts to make changes
Provides:

Evidence

X Analysis

[IImpacton students

L] Efforts to make changes
Provides:

[1Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Provides:

Evidence

X Analysis

[IImpacton students
Efforts to make changes

Performance Level

Recommendations

Information needed:
[1Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes

Comments

None provided.

Click here to
enter text.

Click here to
enter text.

None provided.

Click here to
enter text.

ACCJC
Exemplary
Check

O
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
Assessment Plan

Original 04,01 /2014 Revised 2/25/16

Provides:

[]Evidence

] Analysis

[IImpacton students

[ Efforts to make changes

Commendations

Provides:

Evidence

X Analysis

Impacton students
Efforts to makechanges
Provides:

Evidence

X Analysis

Impact on students

[] Efforts to make changes
Provides:

Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes
Provides:

Evidence

] Analysis

[IImpacton students

[] Efforts to make changes
Provides:

Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes
Provides:

Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

LI Impacton students

L] Efforts to make changes
Performance Level

Recommendations

Information needed:
[1Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[1Evidence

[1Analysis

[1Impacton students

[ Efforts to make changes
Information needed:
[JEvidence

] Analysis

[IImpacton students

[ Efforts to make changes
Information needed:
[]Evidence

] Analysis

[IImpact on students

[ Efforts to make changes
Information needed:
[JEvidence

X Analysis

Impact on students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

None provided.

Comments

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Next time
providemore
analysisand
impactto
students.
Click here to
enter text.

ACCJC
Exemplary
Check

O
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7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some
improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for i mprovement.

Resource Requests
8. Equipment, technology, andfacilities requests:
Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16

Provides:

[]Evidence

1 Analysis

[l Impacton students

L] Efforts to make changes

Commendations

Provides:

Evidence

[1Analysis

[IImpacton students

[ Efforts to make changes
Developing

[l Informationis unclear

Ll Informationis unclear

Information needed:
[]Evidence

] Analysis

LI Impacton students

[ Efforts to make changes

Performance Level

Recommendations

Information needed:
[1Evidence

X Analysis

Impact on students

[ Efforts to make changes

Acceptable

[1Description is acceptable

but needs additional
information

] Description is acceptable
but needs additional
information

Next time
providemore
analysisand
impactto
students.

Comments

Morecontent &
context needed,
how will this

improveaccess
& studentskills?

Exemplary
[lInformationis
complete

Informationis
complete

ACCIC Exemplary
Check

O

Comments
Nonefound.

Click here to
enter text.

Page 3 of 5



Overall Commendations:

Excellent job, cleanly written. The datais compelling and it is evident that there have been great strides made in Career Services. The increased attendanceis
remarkable and commendable, considering many have a hard time engaging our students.

Overall Recommendations:

It would be good if there were more data analysis and interpretation to identify how your data would impact students. Doubling attendance size and increased
completion of surveys are excellent starts, but what does this mean for the resources you currently have? Will you need more staff? Will you need better ways

of engaging them after attendance? What kind of follow up is there with students after workshops/appointments? How are you impacting students of different
backgrounds, learning styles, and abilities?

Overall Program Effectiveness:
CIHighly effective
Effective
[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

Approval Process is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services
SSPC Member(s) Reviewers: Margie Carrington

Date Reviewed: 3/3/2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin

community needs, employment needs, technology, licensing,
or accreditation affect your program.

Original 04,01 /2014 Revised 2/25/16
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Looking Back
4. Describe major accomplishments

5. Impact of Resources Allocations: Describe the impact to
datethateach newresource (staff, non-instructional

assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient

satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and

Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

Original 04,01 /2014 Revised 2/25/16
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7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some

improvements thathave been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9. Strategic Action Plans:
Usethis objective to describetheactionplans thatyour
programintends to implement. Describe yourplan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services
SSPC Member(s) Reviewers: Kim Lopez

Date Reviewed: 3/2/2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changes in
community needs, employment needs, technology, licensing,
or accreditation affectyour program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

Original 04,01 /2014 Revised 2/25/16
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7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. What are some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9.Strategic Action Plans:
Usethis objective to describetheactionplans thatyour
programintends to implement. Describe your plan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16
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Overall Commendations:

Programreview document provides agoodoverview of the current state ofthe program. Studentdatais tracked on studentusage ofservices and online
access.

Overall Recommendations:

Specific goals needs to be set on internship placement of students. Students, faculty and staff should be surveyed to identify additional strengths of Career
Services program and additional areaswhere growth/changescan occur.

Overall Program Effectiveness:
LIHighly effective
Effective

[INeeds programimprovement
Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)
Click here to enter text.
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services
SSPC Member(s) Reviewers: Jeanne Stalker

Date Reviewed: 03/04/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affectyour program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional

assignment, equipment, facilities, research, funding) has had
on your program and measures of student success orclient

satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and

Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
AssessmentPlan.

7C.SAO Assessment Results and Impact: Summarize the findings

of your program’s SAO Assessments.

Original 04,01 /2014 Revised 2/25/16
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7D.SLO AssessmentPlan: Describe your program’s SLO
Assessment Plan

7E. SLO Assessment Results and Impact: Summarize the findings
of your program’s SLO Assessments. Whatare some

improvements that have been, or can be, implemented as a result
of SLO Assessment?

StudentServices Program Review

Looking Ahead

7F. SAOs and SLOs for the Next Review Cycle: Describe how you
will address identified opportunities for improvement.

Resource Requests
8. Equipment, technology, andfacilities requests:

Usethis objective to request supplies, equipment, technology
or facilities improvements.

9.Strategic Action Plans:
Usethis objectiveto describetheactionplans thatyour
programintends to implement. Describe your plan.Besure
to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04,01 /2014 Revised 2/25/16
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
Effective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services
SSPC Member(s) Reviewers: Gloria Darafshi

Date Reviewed: 3/3/16

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04/01 /2014 Revised 2/25/16
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional

assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient

satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings

of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
AssessmentPlan

Original 04,01 /2014 Revised 2/25/16
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7E. SLO Assessment Results and Impact: Summarize thefindings = Provides: Information needed: Possibly re- O

of your program’s SLO Assessments. Whatare some Evidence [JEvidence phrase question
improvements thathave been, or can be, implemented asaresult = [X] Analysis [JAnalysis 2
of SLO Assessment? X Impact on students LI Impacton students

Efforts to makechanges [ Efforts to make changes

Commendations Recommendations Comments ACCIC Exemplary
Check
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7F. SAOs and SLOs for the Next Review Cycle: Describe howyou = Provides: Information needed: Click here to |
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X Analysis [1Analysis
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T T T
8. Equipment, technology, andfacilities requests: X Informationis unclear [IDescription is acceptable [lInformationis Not clearhow the
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or facilities improvements. information will inc.
productivity.
9. Strategic Action Plans: O Informationis unclear ] Description is acceptable Informationis | Click here to
Usethis objectiveto describetheactionplans thatyour but needs additional complete enter text.
programintends to implement. Describe your plan.Besure information

to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.
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Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
ClEffective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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Annual Program Plan/Review Assessment
Student Services Planning Committee

Program Name: Career Services
SSPC Member(s) Reviewers: Debbie Joy

Date Reviewed: March 7, 2016

The purpose of thisformis to provide feedback on the quality of the program review to the Department/Program.

StudentServices Program Review

Executive Summary

Please summarize your program’s strengths,
opportunities/challenges, andaction plans. Thisinformation will
be presented to the Board of Trustees.

Program Context
1. Mission

2. Program Description

3. Community and Labor Needs: Describe how changesin
community needs, employment needs, technology, licensing,
or accreditation affect your program.

Looking Back
4. Describe major accomplishments

Original 04,01 /2014 Revised 2/25/16

Commendations

Provides:

] Evidence

L1 Analysis

[JImpact on students
Efforts to make changes

Provides:

[]Evidence

1 Analysis

Impact on students
Efforts to make changes
Provides:

Evidence

1 Analysis

Impact on students
Efforts to makechanges
Provides:

[1Evidence

L1 Analysis

[IImpacton students

L] Efforts to make changes

Provides:

Evidence

X Analysis

Impact on students

L] Efforts to make changes

Performance Level

Recommendations

Information needed:
Evidence

L] Analysis

Impact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes
Information needed:
[1Evidence

] Analysis

LI Impacton students

L] Efforts to make changes
Information needed:
[1Evidence

L1 Analysis

[IImpact on students

L] Efforts to make changes

Information needed:
[]Evidence

] Analysis

[IImpact on students

L] Efforts to make changes

Comments

Click here to
enter text.

Click here to
enter text.

Click here to
enter text.

Needed this
section.

Click here to
enter text.

ACCJC
Exemplary
Check

O
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5. Impact of Resources Allocations: Describe theimpact to
datethateach newresource (staff, non-instructional
assignment, equipment, facilities, research, funding) has had
onyour programand measures of student success orclient
satisfaction.

StudentServices Program Review

Current State of the Program

6A. State of the Program—Observation: Describe the current
state of the program (include strengths and challenges)

6B. State of Program—Evaluation: What changes could be
implemented to improve your program?

7A. Current Service Area Outcomes (SAOs) Assessment and
Student Learning Outcomes (SLOs) Assessment: State your
currentyear SAOs and SLOs.

7B. SAO Assessment Plan: Describe your program’s SAO
Assessment Plan.

7C.SAO Assessment Results and Impact: Summarize the findings
of your program’s SAO Assessments.

7D.SLO Assessment Plan: Describe your program’s SLO
Assessment Plan

Original 04,01 /2014 Revised 2/25/16

Provides:

[]Evidence

] Analysis

[IImpacton students

[ Efforts to make changes

Commendations

Provides:

Evidence

X Analysis

Impacton students
Efforts to makechanges
Provides:

Evidence

X Analysis

Impact on students
Efforts to make changes
Provides:

[]Evidence

1 Analysis

[IImpacton students

[ Efforts to make changes
Provides:

[]Evidence

] Analysis

[IImpacton students

[] Efforts to make changes
Provides:

Evidence

X Analysis

Impact on students
Efforts to makechanges
Provides:

[1Evidence

1 Analysis

[IImpacton students

L] Efforts to make changes

Information needed: No requests.
[]Evidence

] Analysis

LI Impacton students

L] Efforts to make changes

Performance Level

Recommendations Comments
Information needed: Click here to
] Evidence enter text.

1 Analysis

[IImpacton students
[ Efforts to make changes

Information needed: Click here to
] Evidence enter text.
[1Analysis

[1Impacton students
[ Efforts to make changes

Information needed: Click here to
] Evidence enter text.
] Analysis

[IImpacton students
[ Efforts to make changes

Information needed: Click here to
[JEvidence enter text.
] Analysis

[IImpact on students
[ Efforts to make changes

Information needed: Click here to
] Evidence enter text.
] Analysis

LI Impacton students
L] Efforts to make changes

Information needed: Click here to
[JEvidence enter text.
] Analysis

[IImpact on students
L] Efforts to make changes

ACCJC
Exemplary
Check

O
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7E. SLO Assessment Results and Impact: Summarize thefindings = Provides: Information needed: Click here to O

of your program’s SLO Assessments. What are some Evidence [JEvidence enter text.
improvements thathave been, or can be, implemented asaresult = [X] Analysis [JAnalysis
of SLO Assessment? X Impact on students (Impact on students

Efforts to makechanges [ Efforts to make changes

Commendations Recommendations Comments ACCIC Exemplary
Check
Looking Ahead
7F. SAOs and SLOs for the Next Review Cycle: Describe howyou = Provides: Information needed: Click here to |
will address identified opportunities for improvement. [JEvidence [1Evidence enter text.
[1Analysis [1Analysis
(I Impact on students JImpact on students
[ Efforts to make changes [ Efforts to make changes
EE N T T
8. Equipment, technology, andfacilities requests: Ll Informationis unclear [1Description is acceptable Ll Informationis = Click here to
Usethis objective to request supplies, equipment, technology but needs additional complete enter text.
or facilities improvements. information
9. Strategic Action Plans: O Informationis unclear ] Description is acceptable [JInformationis = Information
Usethis objectiveto describetheactionplans thatyour butneeds additional complete Needed.
programintends toimplement. Describe yourplan.Besure information

to describeany researchor training you will need to
accomplish these plans. Then select PRIE and/or Professional
Developmentin the "Units Impacted" section.

Original 04/01/2014 Revised 2/25/ 16 Page 3 of 4



Overall Commendations:

Click here to enter text.

Overall Recommendations:

Click here to enter text.

Overall Program Effectiveness:
[IHighly effective
Effective

[INeeds programimprovement

Dean’s perspective on the vitality of program:

See the executive summary under SSPR in SPOL
Click here to enter text.

ApprovalProcess is embedded in SPOL (Approval from SSPC chairs and VPs)

Click here to enter text.

Original 04,01 /2014 Revised 2/25/16
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