Improve – Pulling Reports
This guide will help you pull data reports from Improve.

If you have questions about how to access and use Improve, please contact Allison Hughes:
Allison Hughes, Instructional Technologist
Email: hughesa@smccd.edu
Phone:650-306-3213
Office: 13-203

If you have questions about assessing SLOs, please contact Jessica Kaven:
Jessica Kaven, Faculty Assessment Coordinator
Email: kavenj@smccd.edu
Phone: (650) 306-3347
Office: 13-209A

If you have questions about program review, please contact Karen Engel:
Karen Engel, Dean of Planning, Research, Innovation and Effectiveness
Email: engelk@smccd.edu
Phone: (650) 306-3145
Office: 5-108
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Pulling Assessment Reports
To begin, you’ll need to know how your department assesses their PLOs. You may
assess PLOs as an individual department, or you may assess PLOs collaboratively
with a program consisting of multiple departments. Student Services programs assess
SAOs, which are similar to how PLOs are assessed by departments.

1. Select the department you would like to work in from the drop down menu at the top. If
you don’t see the department or program that you need access to, please contact Allison
Hughes.

2. On the left side, click on ‘Reports’ and then click on ‘Standard Reports’.

3. For departments, Under Course Reports, click on ‘Assessment: Course Four Column’
and for Student Services, click on ‘Assessment: SLO Four Column’ under SLO Reports.
This report will show you the SLOs, Assessment Methods, Results and Actions for all of
the SLOs in the courses included in the report.

4. For departments, Under Department Reports, click on ‘Assessment: Department Four
Column’ and for Student Services, click on ‘Assessment: Service Area Four Column’
under SAO Reports. This report will show you the PLOs or SAOs, Assessment Methods,
Results and Actions for each PLO or SAO in the department included in the report.
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5. For Programs, Under Summary Unit Reports, click on ‘Assessment: PLOs’. This report
will show you the PLOs, Assessment Methods, Results and Actions for each PLO in the
program included in the report.

6. For departments and programs, under Course Reports, click on ‘Relationships &
Assessments: SLOs by PLOs’. This report will show you the SLOs, Assessment
Methods, Results and Actions for each SLO in the courses included in the report,
grouped by the PLO with which they were mapped or aligned.

7. Fill out the report settings page to get the report you need. When you’re ready, click
‘Open Report’ at the top right and your report will open in a new tab.
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Pulling Program Review Reports
1. Select the department you would like to work in from the drop down menu at the top. If
you don’t see the department or program that you need access to, please contact Allison
Hughes.

2. On the left side, click on ‘Reports’ and then click on ‘Standard Reports’.
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3. Under Program Review Reports, click on ‘Assessment: Annual Updates’, ‘Assessment:
Objectives, Action Plans & Resource Requests’ or ‘Assessment: Program Review
Narratives’.

4. Fill out the report settings page to get the report you need. When you’re ready, click
‘Open Report’ at the top right and your report will open in a new tab.
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