Student Services Programs
For SLOs, Program Review, and Planning
2018-2019

Program Offices/Programs Student Learning Outcomes Program
Involved Review Cycle
1. Assessment, | Admissions & Students will identify more correct answers (out of 4 questions) regarding Due 11/2019
Orientation | Records important college information in the post survey after attending a New Student
and Assessment Orientation session
Registration | Orientation
TEAM:
Ruth Miller-

Team Leader

Vivien Huynh
Loretta Davis
Yesenia Haro
Jeanne Stalker
Steven Soler

2. Transfer
Center and
University
Center

TEAM:
Soraya Sohrabi-
Team Leader

Gloria Darafshi
James Aganon

Transfer Center

Transfer:

Students who utilize Transfer Center and Articulation Services are able to
retrieve information from ASSIST.ORG, and able to identify the Admission
policies to universities.

A2B:

Students will be able to identify/list four (4) careers related to their major and
the minimum level of education required for each.

University Center:

Students will identify four (4) resources available to them at the University
Center.

Due 11/2020

Updated 9/18/18




Program Offices/Programs Student Learning Outcomes Program
Involved Review Cycle
3. SparkPoint | Student Support, | Students should be able to complete a Financial Literacy Workshop to Due 11/2019
SparkPoint successfully define key terms such as grants, loans, work-study, scholarship, and
TEAM: Center EFC.
Adolfo Leiva
Team Leader Students should be able to complete a FAFSA upon successful participation in a
Cash For College workshop and FAFSA Tuesdays (assessed again in current
Adolfo Leiva cycle)
SparkPoint staff
4. Financial Financial Aid Students should be able to complete a Financial Literacy Workshop to Due 11/2019

Aid

TEAM:
Margie
Carrington

Financial Aid
Staff

Student Support

successfully define key terms such as grants, loans, work-study, scholarship, and
EFC.

Students should be able to complete a FAFSA upon successful participation in a
Cash For College workshop and FAFSA Tuesdays (assessed again in current
cycle)

5. Counseling

TEAM:
Gloria Darafshi -
Team Leader

Nick Martin
Daryan Chan
Nadya Sigona
Sandra Mendez
Jenna French

Counseling
Services

After their counseling appointment, students will have a better understanding of
graduation and/or transfer requirements.

Due 11/2019

Updated 9/18/18
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6. Puente Puente
TEAM:

Sandra Mendez
Team Leader

7. Career
Services

TEAM:
Bob Haick -
Team Leader

Anne Nichols
Sandra Mendez
Nick Martin
Daryan Chan
Letty Madrigal

Career Services

1.Resume Workshops
(pre & post survey)
a. List 3 things to include on a resume
b. How many examples should you put into a cover letter and why?
2. Interview Workshop
(pre & post survey)
a. List 3 important things to do to prepare for an interview.

Due 11/2020

8. Student Life
and
Leadership
Development

TEAM:
Misha Maggi -
Team Leader

ASCC
President
ASCC
Vice-President
Kathy Kohut

Student Life and
Leadership
Development

The Associated Students of Caflada College (ASCC) Governing Council will
understand the College and District participatory governance processes.
[ILO: Communication, and Critical Thinking]

The ASCC Governing Council will learn team building; identify strengths, and
effective communication skills.
[ILO: Communication, and Critical Thinking]

The ASCC Governing Council and Inter-Club Council (ICC) members will learn
how to plan events, know more about campus programs, the diverse cultures
on campus, and become aware of the social justice needs that exist in our
community and in our world.

[ILO: Communication, Understanding Society and Culture]

Due 11/2019

Updated 9/18/18




Program Offices/Programs Student Learning Outcomes Program
Involved Review Cycle

Students will learn where they can go on campus to get support in college and
how they are responsible for each other’s success and retention in college and
in ASCC. [ILO: Understanding Society and Culture]

9. Wellness: Wellness Center | DRC: Disability Resource Center students will be able to complete and monitor Due 11/2020

Disability their SEPs in Counseling, TRiO SSS and DRC.

Resource Ctr.,

Personal Psychological Services: Students will gain support and skills to handle academic

Counseling Ctr.,
Health Center

TEAM:
Sara Wojsko -
Team Leader

Gena Rhodes
Jenna French

stress, personal issues and future plans in a positive and effective manner.

Student Health Center: The student will verbalize at least 3 ways to prevent the
spread of influenza.

10. EOPS,
CARE,
CalWORKs &
FYSI

TEAM:
Lorraine
Barrales
Ramirez
Team Leader

Jose Romero
Claudia
Dorantes
Cindy Mata

EOPS
CARE
CalWORKs
Dreamers

Measure the student’s level of understanding of graduation and/or transfer
requirements after meeting with an EOPS counselor.

Due 11/2020

Updated 9/18/18
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Student Learning Outcomes

Program
Review Cycle

Jessica Boyle
Sarah
Aranyakul-
Yehdega
Teclemariam

11. TRiO
Bridge to
Opportunities

TEAM:
Melissa Alforja -
Team Leader

Nick Martin
James Macale
Maria Huning

TRiO

Bridge to
Opportunities
Upward Bound

Due 11/2020

12. Veterans

TEAM:
VACANT
Team Leader

Edith Flores

Veterans

Due 11/2020

13..
International
Students

TEAM:
Kathy Kohut -
Team Leader

International
Students

1. International students will understand and maintain their F-1 immigration
rights and responsibilities.

2. International students will increase their knowledge of services and tools
available to reach their educational goal (complete a program of study and/or
transfer to a 4-year college/university).

3. International students will become an active member of the Cafiada College
community.

Due 11/2019

Updated 9/18/18
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Cecilia Costelow -See more at:
Richard Saroyan
http://canadacollege.edu/international/index.php#sthash.g6cNvea9.dpuf
14.ESO ESO Adelante Due 2/2019
Adelante, University
University Center
Center

Nenaji Jackson -
Team Leader

Ada Ocampo
Ana Avendano
Maggie Baez
Sunny Choi

Updated 9/18/18



http://canadacollege.edu/international/index.php#sthash.g6cNvea9.dpuf

