Technology Committee Meeting
May 23, 2012, at 3 p.m., in 13-116
In Attendance: District ITS - Frank Vaskelis & Erik Rasnik, Dean Linda Hayes/Chair, Dr. Nathan Staples/CoChair, Dean Kim Lopez, Robert Hood, Dave Meckler, Ron Fronberg, Doug Hirshel, Mike Tyler, Mike Ferrari, Kathy Mielecki, Ricardo Flores, Kathy Smith
1. Discussion and Results of the College Technology Survey, spring 2012  --  Dr. Nathan Staples
· *Set date and time for Technology meetings to be published in 2012-13 and publicize to entire college for their participation in the meetings:
· Proposed:  Fall--1st week in September and November; Spring--1st week in February and 2nd week in April--best day and time that works for majority of committee?

· *Re: question 2 on survey:  
· Need to include Banner codes, "CHEAT Sheets" in Resource Guide and have uploaded to the Technology website.

· Centralized website with table of quick tip links, etc.

· New faculty:  DE/Library – with Ricardo.

· Additional training.

· VIRTUAL TOUR of the Library.  Bar codes.

Library has Laptops and IPads that can be checked out


2 hours for student


2 days for faculty/staff

· Re: Question 3 on survey:  takers may have assumed use “in the classroom??”

· *Re: question 4 on survey:  
· Need to work closely with CIETL members to recommend a minimum of one technology related training each Flex Day for all faculty and staff.  Based on technology survey results, training possibilities should include different levels (beginners, intermediate and advanced) :  
· Web Access/Moodle, WebSmart, Banner, Turnitin.com; 
· Updates on new versions of software, e.g. Microsoft Office, Adobe products, etc.  
· Need to confirm Adobe products have been loaded on all faculty and staff computers... 
· Need to talk with current faculty members teaching software programs to have them put on trainings.  Also, include possible summer offerings.
· Need to use educators/trainers from the DISTRICT level.

· Many faculty/staff have self-taught in some way:  Need good online learning modules – Interactive (at least links to such resources from software publishers), video, and/or step-by step written instructions with illustrations/diagrams.

· Tech committee ( surveys of faculty/staff training needs (  work with CIETL to provide it. Email Dr. Staples with flex day training requests.
· Also, we need to create a Resource Guide to indicate what resources and tools are available for all faculty and staff, including online training links.  District-owned online tutorials?
· *Re:  question 6 on survey:  more/better STOT training for Distance Ed and Hybrid courses.

· DAVID M.: -- Question 7: Annual Plan digest of requests sent to the Tech Committee? Dean Hayes said that the VPI office will do this for the committee.
· SSPC:  Dean Lopez will check to see if SSPC has a question about technology in their plan.
· *Re:  question 8 on survey:
· Need to address results as a committee--proposed changes to be made?

· Need to get the Technology Committee “out in the open” – advertise meetings, issues, etc.

· Finish Technology Request Form – and advertise its availability (send to VPI/VPSS).

2. Presentation and Discussion of the District Technology Plan, Frank Vaskelis, Chief Technology Officer
· Strategic replacement plan for technology replacement at College. Funding is coming from bond money.
Frank will email strategic plan to committee after next revision.

· Inventory & timeline of recommended updates to technology in specific classrooms 
· Answer:  need input for prioritization of replacement.
· Faculty/staff need a published process for requesting hardware/software – new and replacements, maintenance….

· FRANK:  Broken ( flushing out equipment needed (~4Million/yr).

· 200 computers > 5 yrs old at CanCC.  Cycle should be ~4 years.

· $300K of computer labs that should be replaced at CanCC.  OR are there other priorities.  Other methods of instruction needed ( or can we consolidate/multipurpose labs and workstations.
· We need: more outlets/electricity for students/staff in classrooms.

· Ricardo:  Stanford model of round collaboration tables.  More students have their OWN laptops.  (here too?)

· Input needed from faculty/staff.

· Usage of Library and Learning Center computers???

· Can IT provide data? – Can give aggregation data.  Hard to test each PC.

· Can we use Login Screen to track usage?

· Can we integrate tracking data software in new designs?

· District ITS:  One Stop Shop for tech needs – hardware, software, telephones, 

· Page 5:  description of services and tools that ITS provides – links provided!!

· Peninsula Library system – to get book.  ILL to CanLibrary too.

· “READ ONLINE” link needed at front of page.
· 9 jurisdictions – largest = San Mateo County. Deemphasize PLS – Peninsula Library System.

· Mobile Apps for SMCCD interfaces:  WebSmart, etc…  GPS map students – how to get to rooms/buildings.  INDOOR maps too!  
· Good for pathfinding, disabled students….

· Eric:  Now have interface to send Text Messages to students (not just emergency).

· For waitlist, etc….  Have to sign up for it.

· ITS:  Now handles district video surveillance, cameras, etc.

· Policy??  How long tapes are kept, etc.

· 500 cameras.  

· Bldg. 1 – women’s locker room needs camera.

· GoPro – mobile camera company relocating near CSM. Opportunity to purchase cameras at discount.
· LINDA:  Must show replacement plan.  Evaluation plan. To state accreditation committee.
· Funds available:  maybe need to qualify with “depending upon availability of funds.”  From balance of Bond money (G?).

· Evaluation?  Requests process???

· Vague references for individual college provisions.

· Sinking fund (???).

· TracDat & CurricuNET:  ITS not directly involved.

· SARS – would like consolidation reports for different labs. For $200 can purchase a ‘swipe card reader” that will track students for reports from their student ID cards.
· ITS projects in the works: Single sign on ID for all student and faculty applications (email, WebSmart, WebAccess, mRooms)…
· VOIP-Seimens phone system upgrade to Microsoft LYNC, a unified communications system.

· ITS now has interface to send student text messages along with email (must sign up).

3. Building an Interactive Road Map, Ricardo Flores--talk with Frank Vaskelis  (  sampling of Austin Community College's interactive road map:  http://www.austincc.edu/apply/destinationacc.php
a. Need help coding interface for mobile devices.

b. See Jasmine.

4. Other

· *Technology related requests needed by personnel will complete the Technology Request form that will be uploaded to the Downloads section on internal site - Portal page and then under the folder Technology which will be completed and submitted to the respective Vice President of the division employees work under.

Adjourned: 4:15 pm
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